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First Half Of 1935 
Sees Further Gains 
For Fire Companies 


Losses Remain Low in Most Lines 
While Investment Values 
Have Increased 


FUTURE IS LESS CERTAIN 


Rate, Coverage and Commission 
Problems Arise From Severe 
Competition 


With the first six months of 1935 al- 
ready a matter of history and the sum- 
mer season of dullness at hand, fire in- 
surance leaders are analyzing develop- 
ments of the immediate past and study- 
ing reports dealing with expected in- 
creases in business activity during the 
late summer and fall months. On bal- 
ance the half year closing with June 30 
does not compare unfavorably with the 
same period of 1934. General business, 
which creates the values to be insured, 
improved moderately over last year and 
prices of many raw materials and fin- 
ished products are higher, thus increas- 
ing inventories and calling for larger 
amounts of property insurance. How- 
ever, the volume of premium income for 
fire companies written since January | 
is not expected to show anything better 
for the average company than a modest 
gain over either the first or last six 
months of 1934. 

Losses and Investments 

Fire losses have continued to be ab- 
normally low despite numerous predic- 
tions to the contrary. For the first five 
months of the year losses as reported 
by the National Board of Fire Under- 
writers were approximately 15% below 
the total for the same period last year 
and 1934 was exceptional also. Whether 
the loss trend will reserve itself during 
the remaining monihs of the current 
year remains to be seen and depends in 
large measure on how active business 
conditions become. But while loss ratios 
have continued downward, investment 
income has increased in addition to a 
rather general enhancement of the val- 
ues of investments held by fire com- 
panies. Bonds, both first and second 
grade, and preferred stocks are quoted 
today at higher levels than for some 
years and common stock prices are on a 
par with those prevailing during the lat- 
ter months of 1931. 

Another favorable factor is the im- 
Proved situation with respect to agency 
balances. The Eastern Underwriters As- 
sociation on July 1 applied its rule for 
compulsory reporting of agency balances 
to accounts more than ninety days due, 
after working for more than six months 
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Kingfish 


A real kingfish, and not one of our two nationally known 
humans. A tragic story, and a true one. This policyholder 
left his Northern home for vacation fishing off the Florida coast, 
is dead, by the bite of a kingfish, and we have paid a $25,000 
claim. 


The unfortunate man, in company with others, was using 
a small yacht. Feeling drowsy, he sprawled upon the deck, 
enjoying the balmy indolence of sun and sea air. One of his 
companions pulled aboard a kingfish. It furiously floundered, 
and spasmodically struck a kneecap of our policyholder. There 
was an abrasion of the skin, which did not inconvenience, and 
in due time our member returned to his Connecticut home. 
Suddenly the kneecap showed infection. It spread quickly, and 
soon the life was ended. 


Vacation seasons have their own dangers, and he is peril- 
ously foolish who says, “Come and see me after I get back from 
my vacation.” Life’s uncertainty never takes a vacation! 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM A. LAW, President 
PHILADELPHIA 


Independence Square 
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Unemployed Insurance 
Launched In New York 
State Under New Law 


Payment of Benefits Begins January 
1, 1938; Tax Payments Start 
March 1, 1936 


GLENN A. BOWERS DIRECTOR 


Has Good Background for Work; 
Hope to Make Administration 
a Model 


New York’s unemployment insurance 
law went into effect this week. Pay- 
ments of unemployment benefits begin 
January 1, 1938. Tax payments start 
March 1, 1936. Employers will pay 1% 
tax on payrolls, to be raised to 2% in 
1937; 3% thereafter. Unemployment 
benefits will be paid for seventeen weeks, 
ranging from $5 to $15 per weck. 

Glenn A. Bowers of Larchmont has 
been appointed director of the unemploy- 
ment insurance division which is in the 


state’s department of labor. 


Director Bowers a Native of Kansas, 
Has Studied Abroad 

Mr. Bowers was born on April 2, 1890, 
in Wellington, Kan., where he attended 
school. After graduation from Colorado 
College in 1913 he received an M.B.A. 
degree from the Graduate Business 
School at Harvard and then did gradu- 
ate work at the Sorbonne, Paris, and at 
Columbia University. He has been a 
trustee of Colorado College since 1926. 

He is a member of Personnel Research 
Federation, American Management As- 
sociation, the Taylor Society, American 
Academy of Political Science, American 
Association for Labor Legislation, Com- 
mittee on International Labor Organize- 
tion of the League of Nations Associa- 
tion, Harvard Club of New York and 
Cosmos Club, Washington, D. C. 

Will Try to Make New York State 
Administration Model for Other States 

To reporters Mr. Bowers said this 
week: 

“We are on the threshold of nation- 
wide adoption of similar programs. Our 
goal will be to make New York a model 
for other states in efficiency and econ- 
omy of operations. Many of the prob- 
lems to be encountered are new. In the 
creation of the administrative organiza- 
tion, and particularly in the matter of 
rules and regulations, the help and coun- 
sel of employers and workers directly 
and through their organizations are earn- 
estly solicited.” 
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Hi... your own Independence Day” is 
Metropolitan's advertising theme in the July 
magazines.* It is addressed to those who dis- 
like the thought of being dependent on others. 


Many who read the advertisement will be 
interested to learn how they can secure future 
financial independence for themselves. Field- 
Men can make this advertisement work for 
them by concentrating on Retirement Income 
business during July. 


Life Insurance builds financial independence 
and security, and its proper use will keep 
alive the “Spirit of 76.” 





























** Business Week, Collier's, Cosmopolitan, Forbes, 


Nation's Business, Saturday Evening Post, Time. 





Don’t forget the Convention of 
the National Association of Life 
Underwriters at Des Moines, 
Iowa, week of September 16th. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, President 


ONE MADISON AVENUE, NEW YORK, N. Y. 
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Progress [hrough Individualism Is Real 
American Ideal, Says James Lee Loomis 


customary frank- 
discourag- 


Speaking with his 
ness, neglecting neither the 
ing nor the encouraging home office ex- 
ecutive and field production viewpoints, 
President James Lee Loomis of the Con- 
necticut Mutual talked twice at dinners 
held during the company’s conventions in 
Virginia Beach last week and this. The 
first talk was before the fieldmen whose 
territory is in the Eastern section of the 
country. The second talk was to West- 
ern men. In the interim Mr. Loomis 
had returned to Hartford on company 
matters not connected with the conven- 
tion. : 

It is noticeable nowadays that the 
presidents of all important companies 
when speaking at their conventions have 
little trouble in creating enthusiasm and 
strengthening production morale. Their 
experience, background and_ intimate 
knowledge of the currents operating the 
nation enable them to paint a clear pic- 
ture—the gqod and the bad. The aver- 
age agent hears so much gloom in his 
own community that he is apt to get 
unduly pessimistic. Mr. Loomis left his 
audiences in a decidedly cheerful frame 
of mind. 


Company’s Insurance in Force Gains 
This Year 

In beginning his address President 
Loomis said that he desired to congratu- 
late the Connecticut Mutual Life field 
force on the showing it made since the 
last convention. The company *s increase 
in insurance in force for the first five 
months of 1935 amounted to $11,300,006. 
In 1933 and 1934 there were losses in 
the insurance in force; so the gains that 
have been registered this year are most 
gratifying, he said. 

It was the opinion of the Connecticut 


Mutual president that the country is 
emerging from the depression. He 
thought that the pit of the depression 


had been reached sometime in 1933 or 
1934—it is difficult to put one’s hand ex- 
actly upon the exact place from where 
the country started going the other way. 

“Nothing is more encouraging to this 
company than to know that we are back 
again making gains in insurance in 
force,” he said. 

Thinks Objectives Will Be Passed 

The two goals of the company for 
1935 are $100,000,000 of paid business, and 
$15,000,000 gain in force. Mr. Loomis 
was quite sure the objectives would be 
reached. If the field force can keep up 
the same improvement with respect to 
lapse and terminations that have charac- 
terized the company’s operations in re- 
cent months it will be easy to surpass 
the objective of insurance in force and in 
production. 

Mr. Loomis saw improvement, too, in 
the securities situation, despite the fact 
that the bond market high that 
many desirable bonds are out of present 
reach. There is quite a difference be- 
tween market and book value of the 
company’s present holdings, market value 
of many bonds being considerably in ex- 
cess of book value. The company has 
sold a few bonds likely to be called and 
refunded, taking the profit. 


1S so 


Company Not in Politics 
In discussing the Washington situation 
Mr. Loomis said that the company as a 
company cannot engage in politics and 
did not intend to do so, but occasionally 
When some situation arises which may 


prove an important factor in the ‘eco- 
nomic relations of the millions of policy- 
holders to their equities and estates there 
is a responsibility on the part of insur- 
ance men to become articulate and reg- 
ister their views. Such an incident hap- 
pened in Washington when a group of 
executives appeared in opposition to the 
Wheeler-Rayburn measure. 

As far as concrete politics is con- 
cerned Mr. Loomis said he was in the 
dark, or rather he would echo a man’s 
comment on a bachelor preacher’s views 


on matrimony: “I wish I did not know 
any more about that subject than he 
does.” 


Two of His Own Emphatic Beliefs 


Mr. Loomis, however, was outspoken 
on several of his beliefs. One was that 
he did not favor state socialism; also, 
he did not think the Government should 
engage in business. The experience of 
the past did not indicate that the Gov- 
ernment can run any business success- 
fully. Some one has said thz at a business 
is not a business unless it is operated 
with a profit, and there should be a cap- 
ital investment. If the only way of mak- 
ing both ends meet is through matching 
deficits with taxation then there is some- 
thing wrong. There are many reasons 
why such deficits which result in burdens 
on the taxpayers are reached. One is the 
constant change in Government person- 
nel. Then there is the building up of 
organizations by political patronage, ap- 


pointments made for erecting political 
fences instead of on merit. 
“If we go into state socialism; turn 


‘business’ over to the Government to run, 
and become subjects instead of citizens, 
then I am against that procedure,” he 
said. 

“IT do not 
with the 
several of the 
for instance, 


flirt 
with 
Take, 


Fascism 


should even 
matter. It is the same 
modern systems. 
the system of 


think we 


one dominating person- 
ality who fixes everything. If such a 
system were adopted here we would all 
be cogs in a machine. As far as the 
American people are concerned I believe 
that progress through individualism is 
the only ideal for them—capitalism ‘of 
the more enlightened nature. Itis through 
individualism, initiative and trusteeship 
as applied to savings banks and insurance 
companies generally in the last hundred 


where there is 


years that has enabled them to reach 
the position they now occupy.” 
Element of Trusteeship 
During the past forty years the trend 


of business in this country has been from 
the small proprietors to the large cor- 
porations, with the result that there are 
millions of stockholders although these 
large corporations are operated by small 
groups of directors and officials. This 
trend has introduced the element of trus- 
teeship with its great responsibilities. It 
is this element of responsible trusteeship 
which has contributed so largely to the 
success of these savings banks and life 
insurance companies. 

Mr. Loomis then talked about the large 
number of new regulatory laws, rulings 
and decisions of one kind and another. 
Recently there have been more laws en- 
acted than in the entire period of the 
Congresses for close to a century. Many 
of the laws or regulations provide for 
penalties as high as five years in prison 
or for $10,000 fines in case of violation. 

Hoving Consideration for Others 

Is this great mass of legislation and 
the large psevs Bon of regulatory rulings 
necessary? Mr. Loomis did not think 
so. As a matter of fact,.in his opinion, 
if we could be governed by the Ten 
Commandments and the Sermon on the 
Mount this great mass of laws would not 
be necessary. 

“Follow them for a while and sce how 
it works out,” was his comment, a state- 


Connecticut Matus Officers at Convention 





Harold N. Chandler, Henry H. Steiner, James Lee Loomis and Peter M. Fraser 


ment which was met with ringing ap- 
plause. 
Does Not Look for Uncontrolled 
Inflation 


Speaking of inflation, Mr. Loomis did 
not take a gloomy view. He was not 
nearly so apprehensive now as he was a 
year or so ago that this country was 
going to embark upon an uncontrolled 
inflation because there are forces at play 
which are neutralizing the situation. One 
reason is that there is a vast difference 
between appropriations and expenditures 
The figures authorized for relief look gi- 
gantic and would be if all that money 
were to be spent, but it is not easy or 
practical to spend billions of dollars. 
There are many problems in distributing 
the funds. One serious difficulty is to 
find jobs somewhere near the place where 
the people are out of work. The people 
out of work cannot be moved about like 
checkers on a board. And, talking about 


appropriations and expenditures, Mr. 
Loomis referred to the opinion of one 
United States Senator to the effect that 
he was not going to vote for the $4,880,- 
000,000 appropriation because there was 
more than one and a half billions of a 
previous unusued authorization for just 
this sort of relief. 

“I do not believe that Uncle Sam will 
be able to spend half of what he has 


been authorized to spend,” he said, “for 
a long period of time.” 


Always Has Been Straight Relief 


As to straight relief Mr. Loomis be- 
lieves it should be handled as nearly as 
possible at the city wher« the relief need 
arises. He thought that in a city, such 
as Hartford, for instance, it would be 
better to raise $1,000,000 throug h the lo- 
cal community chest and spend _ that 
money in Hartford than by increasing 
taxation to the point where there would 
be the needed $1,000,000. 

“We should all be as generous to the 
needy citizens of our own communities at 
the present time as our people have been 
to starving communities in India and 
other far-away parts of the world in the 
past where there have been famines. We 
came to the rescue of th famine sufferrs 
in the past; and we can help our own 
now. In the long run that is what will 
take place in this country anyhow as 
the Government will push the relief ques- 
tion back on the states, the states back 
on the counties, the counties on the cities 
and towns, and so on,” he said. 

Mr. Loomis thought 
ine need for ec 
and economies sh« 


there was a cry- 
momies in Government 

uld be ado ypted before 
the way out of deficits was sought 
through taxation. He did not believe 
that inflation was necessary to carry th¢ 
burdens of this country, the richest coun- 
try in the world. He told how serious 
inflation would be for those having con- 
tracts payable in fixed dollars 

Middle Croup of Nation Is Becoming 

Articulate 


This led up to an emphatic statement 


by Mr. Loomis that the public should 
wake up and make itself articulate. Be- 
ginning about two years ago this coun- 
try was swept along in a great current 
like a Gulf stream, but going in one di- 
rection. However, within a short time 
currents going in the other direction 
have become more and more noticeable 
Counter forces are being felt; there is 
(Continued on Page 14) 
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GOOD NEWS 


M.. Life Underwriters will be gratified to learn that the 
Massachusetts Mutual Life Insurance Company increased its limits 


very substantially as of the first of July. 


Our old friends will welcome the opportunity thus afforded 
them of placing a greater share of their surplus business with the 


Massachusetts Mutual through this Agency. 





General Agent. 


MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY 
CHASE NATIONAL BANK BUILDING 


20 PINE STREET NEW YORK, N. Y. 


“THE AGENCY FOR FULL TIME AGENTS” 
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Lincoln National Holds 
Meetings on Cruise 


ROUND TABLE ON LAKE TRIP 





Good Results from Direct Mail, Scientific 
Prospecting, Among Subjects; Close 
Anniversary Field Conference 





Many splendid business building ideas 
were developed at the round table dis- 
cussion held last Friday during the Lin- 
coln National Life’s thirtieth anniversary 
cruise on the S. Noronic on Lake 
Huron. 

“What is direct mail advertising ?” was 
discussed by Clyde Chaddick leading 
Lincoln National Life producer. “Direct 
Mail Advertising,” he said, “is the means 
of talking one to another via the printed 
page. It must be done in an under- 
standing way. The salesman using di- 
rect mail is certain that his material will 
have this necessary touch if he uses pre- 
pared planned letters as sent out by the 
home office. If, however, he plans any 
of his direct mail himself, he should 
strive for the clarity that he secures in 
his oral speech. The reason the average 
man talks better than he writes is ob- 
vious,” Mr. Chaddick said. “He talks 
more than he writes. The cure is plenty 
of practice in preparing your own direct 
mail if you wish it to succeed.” 

“The biggest part an agent plays in 
using direct mail successfully,” Mr. 
Chaddick said, “is in preparing his mail- 
ing list. The greatest cause for failure 
in letter campaigns comes from lists that 
are poorly built. Some agents maintain 
large direct mail lists and others have 
much smaller lists. It is probable that 
the larger the list, the smaller the actual 
relationship between the agent and the 
prospect. Direct mail is much more suc- 
cessful if the lists used are small, twenty- 
five to thirty at a time, with each name 
representing a genuine potential buyer. 
In building any mailing list it is well to 
remember that the lists which are easy 
to get are the lists which are most fre- 
quently used. For this reason additional 
care is needed in building a group of 
names that are not constantly receiving 
large quantities of direct mail. The mail- 
ing list is the key. ,Be sure of it.” 

Scientific Prospecting 

“The greatest service that we as life 
insurance salesmen can render to the 
public,” said W. B. Seward, of Milwau- 
kee, in discussing the company’s Five 
Star Annuity plan, “is to bring to their 
attention the advantages of a master 
program that will create a maximum im- 
mediate estate for the protection of de- 
pendents in the event of premature 
death, and the maximum life income for 
retirement at a reasonable age.” 

After giving a complete description of 
how the Lincoln National Life Five Star 
Annuity provided such a service, Mr. 
Seward made the following statement: 
“What the public needs and wants today 
iS a guarantee of their financial future. 
It is our job to explain the advantages 
of our plan to as many as will listen to 
our story. I carry my own policies with 
me so that I take the medicine that I 
prescribe.” 

Prospecting was discussed by two Lin- 
coln National Life leaders, George E. 
Bennett of the S. A. Bardwell agency of 
Cleveland and J. Bon Davis, district 
agent, of Appleton, Wis. 

“Scientific prospecting is far more im- 
portant than scientific salesmanship to 
my way of thinking,” Mr. Bennett said. 
“A little more care in finding the type 
of man which you know can sell will 
greatly increase your volume of business. 
There are certain steps which must be 
taken in prospecting, namely: 1. Finding 
leads; 2. Separating suspects from leads: 
3. Turning the suspects into prospects.” 

Mr. Bennett also called attention to 
the very splendid prospecting possibili- 
ties that can be done by the salesman 
after his interview is actually started. 

J. Bon Davis in his discussion of pros- 
Pecting took up three points: prospect 
elimination in which he covered weeding 
out people unable to buy, people unprof- 
itable to sell and overworked suspects; 


(Continued on Page 9) 

















Successes Are Earned 


Institutions, like men, attain high 
place and sound reputation on 


their records. 


The Prudential’s fundamental ideal is that its 
first duty is prompt payment of claims. 
Couple with this this Company’s ability 
to provide for EVERY LIFE INSUR- 
ANCE NEED and its success is not sur- 


prising. 


Brokers find Prudential Ordinary Agencies 
prepared to offer them complete cooper- 


ation. 


Che Prudential 


Insurance Company of America 
Epwarp D. Durrie.p, President 


Home Office, Newark, New Jersey 























Federal Inheritance 
Tax a Thrift Threat 


POLICYHOLDER WRITES CO’S 





Says If Confiscatory Inheritance Tax Is 
Passed He Would Drop $1,000,000 


Insurance; Simon’s Answer 





_ A great deal of attention was attracted 
in life insurance circles last week to the 
letter on the government’s proposed in- 
heritance and estate tax plan David 
Lawrence quoted in his syndicated 
column which appears in about sixty- 
five daily papers throughout the country. 
The writer is a Nebraska business man 
who carries $1,000,000 of life insurance 
for which he pays $20,000 annual pre- 
miums. His contention was that if Gov- 
ernment inheritance tax took three- 
quarters of this insurance it would be 
foolish to continue to make sacrifices to 
carry it. He wrote this letter to the 
presidents of the companies in which he 
had policies and asked what the compa- 
nies proposed to do about it. He called 
it a threat against thrift and predicted 
it would kill incentive to industry and 
enterprise. , 
Comments by L. G. Simon 

A reply to one phase of the subject 
was made by Leon Gilbert Simon, tax 
expert of New York, who pointed out 
that in the past increased taxes have 
created a greater demand for life insur- 
ance to make up for the depletion of 
estates. Congress could change the 
present situation with reference to life 
insurance and inheritance taxes but as 
it now stands the effects depends on 
how the insurance is applied. 

On this Mr. Simon commented as fol- 
lows: 

“It is very essen inl that the American 
public receive the right kind of service 
and proper advice from their insurance 
agents,” he said. “For example if a man 
was advised to take out life insurance 
payable to his estate, it would constitute 
advice of the poorest sort. 

“First of all it would make all policies 
irrespective of size subject to estate tax- 
ation. In addition it would be subject 
to administrative expenses, the usual de- 
lay in administration, and furthermore it 
would be placed within the reach of 
creditors before the ultimate heirs could 
acquire the remaining proceeds. 

“This could be avoided if the insured 
takes out the policy payable to a desig- 
nated person and gives up the right to 
control the policy to that beneficiary. 
Under these conditions the policy will 
be paid immediately upon the death of 
the insured to the person mentioned as 
beneficiary. There would be no estate 
or inheritance tax of any kind irrespec- 
tive of the size of the policy.” 





Chicago Ass’n Selects Its 
Committee Chairmen for ’36 


I. B. Jacobs, newly elected president 
of the Chicago Association of Life Un- 
derwriters, has selected the following 
committee chairmen who will be in charge 
of the association’s various activities 

Advertising, Earle S. Rappaport, Pa- 
cific Mutual; By-laws, C. P. Blachly, 
New England: Business Practice, Walt 
Tower, Chicago Ass’n; Community Fund, 
E. B. Dudley, Travelers; Finance, A. Van 
Goldman, Prudential; Field Day — Stag 
and Fieldmen’s Division, Allan E. Mc- 
Keough, W. A. Alexander & Co.; Gen- 
eral Agents’ and Managers’ Division, 
Frederick Bruchholz, New York Life; 
Greeters, L. Mortimer Buckley, Provi- 
dent; Legislation, Charles B. Stumes, 
Penn Mutual: Life Insurance Week, 
William M. Houze, John Hancock; Life 
Trust—Educational, Roy L. Davis, W. W 
Durham & Co.; Membership, Alfred ] 
Johannsen, Northwestern Mutual; Music 
—Entertainment. Emanuel FE. Larson, 
Mass. Mutual; National Convention At- 
tendance and Women’s Division, Sara 
Frances Jones, Equitable; National Com- 
mitteeman, Philip B. Hobbs, Equitable; 
Sales Congress, Lynn E. Broaddus, Aca- 
cia Mutual; Speakers—Luncheons, F. H. 
Haviland, Connecticut General. 
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Stricter Fraternal Policy Forms 


Are Recommended By N. Y. Dep’t 


Suggestions for changing certificates of 
fraternal organizations to approximate 
more closely those of legal reserve com- 
panies are made in the report of Charles 
Dubuar, principal! actuary of the Albany 
office of the New York Insurance De- 
partment. The report as made public 
by Superintendent Pink makes _ nine 
points on which it thinks uniformity 
would be advisable. 

The survey has been undertaken since 
the last state legislature gave the Insur- 
ance Department wider control over fra- 
ternal insurance societies. After Janu- 
ary 1, 1936, no certificate of insurance 
may be issued by them in New York 
State unless its terms and provisions 
have been approved by the Department. 

In discussing the report. Superinten- 
dent Pink expressed the belief that more 
exact stipulations are essential in fra- 
ternal policies for the protection of their 
members, although the Department does 
not intend to go to extremes. 

At present fraternal societies employ 
what is known as the “open contract” 
as contrasted with the “closed contract” 
or exact statement of facts required of 
the mutual and commercial life insurance 
companies. The “open contract” leaves 
the insured member subject to by-law 
changes with respect to rates and ex- 
tent of benefits, although these changes 
may be made subsequent to the issu- 
ance of his policy. 

Changes Desired 

An analysis revealed nine major points 
in which uniformity of contracts would 
be desirable, according to the Depart- 
ment. These are: 

Limitation as to the time in which legal 
action over collection of policies may be 
commenced or proofs of death must be 
filed. The report suggests not less than 
three years would be appropriate time 
iimit on filing of claims. 

Period of grace for payment of pre- 





WOODMEN PRODUCTION RECORD 





$7,000,000 in One Day Submitted to Fra- 

ternal Organization of Omaha; 

Founder’s Day Campaign 

The twenty-one-days Founder’s Day 
campaign, commemorating the forty-fifth 
anniversary of the Woodmen of the 
World, ended with the writing of $18,- 
938,250 in new insurance, it was an- 
nounced by De E. Bradshaw, president. 

The campaign set a new record for 
the Woodmen of the World for a twen- 
ty-one-day period, Bradshaw said, and 
the final day also established a new high 
mark for a single day when $7,054,750 
in new business was sent to the national 
headquarters in Omaha. 





G. E. CAMPBELL DEAD 

George E. Campbell, 72, for sixteen 
years a representative of the Mutual 
Benefit Life with offices in the Hills 
Building, Syracuse, N. Y., died recently. 
Mr. Campbell was born in Newark, N. 
J., and attended the Newark Military 
Academy. He was for some years con- 
nected with the Wilkinson-Gaddis Com- 
pany of Newark, wholesale grocers, and 
then entered the employ of the Wash- 
burn-Crosby Milling Company, and, un- 
til the World War, was European rep- 
resentative of the company. Returning 
to this country, he bought out and oper- 
ated for a time the James Frazee Mill- 
ing Co. near Syracuse. 





R. G. SALMON RETIRES 
R. G. Salmon, former general man- 
ager, secretary and actuary of the Sun 
Life Assurance Society of London, re- 


tired from that position on May 31. He 
is succeeded by J. Rietchel, who be- 
comes general manager, secretary and 


actuary, and H. H. Edwards, who is to 
be joint actuary. 


miums. Ten societies already agree on 
one month or 31 days. 


Adjustment of insurance in case of 


suicide. The practice is now widely 
varied. It is suggested that a two to 
three year limitation on payments in 


suicide cases should be sufficient. 

Adjustment of insurance on account of 
change in occupation. A wide lack of 
uniformity apparent here. It would be 
preferable if all exclusions as to occu- 
pation were omitted, although this may 
not be possible. 

Incontestability (loss of society’s right 
to contest payment of policy because of 
fraud or misrepresentation at time of 
issuance). Great lack of uniformity in 
eleven societies. Report proposes two 
to three year incontestable clause. 

Adjustment of insurance on account 
of misstatement of age. Again there is 
a wide lack of uniformity in settlement 
of claims where errors in age are shown. 

Reinstatement of policyholder. All 
eleven provide for reinstatement, but un- 
der widely different rules. 

Suspension or Expulsion 

Penalties resulting from suspension or 
expulsion. All societies have rules, some 
much more stringent than others. It is 
particularly important, however, for the 
member to know whether suspension or 
expulsion results in forfeiture of certifi- 
cate and loss of all value. The more 
liberal attitude now is to permit the in- 
sured to continue his certificate, inde- 
pendently of membership, through pay- 
ment of regular insurance premiums. 
Clarification needed badly. 

Reduction of benefits or voiding of 
insurance entirely in particular circum- 
stances for unusual reasons. Many un- 
usual rules and regulations found, of 
which members should be made aware. 


Canada Life Convention 
Held at Bigwin Inn, Ont. 


A large delegation of Canada Life 
producers, members of that company’s 
1935 Quarter Million and Century Clubs, 


attended the joint convention of the 
company’s production clubs in session 
recently at Bigwin Inn, Lake of Bays, 
Ontario. 

The program included discussions led 
by branch managers and leading mem- 
bers of the company’s field force, as well 
as addresses by company officials. 

Ideas which were successfully carried 
out in the most recent club convention 
of the Canada Life British Isles Di- 
vision were introduced into the Bigwin 
Inn convention, at the suggestion of A. 
N. Mitchell, vice-president and general 
manager, and S. C. McEvenue, super- 
intendent, recently returned from the 
British Isles. Messrs. A. Gordon Ram- 
say. assistant general manager: R. G. 
McDonald, superintendent, H. N. Watt, 
R. J. Trenouth and J. H. Romig, assist- 
ant superintendents, were responsible 
for the program. Other officials attend- 
ing and taking part in the convention 
proceedings were William Hastie, assist- 
ant general manager and _ treasurer: 
Lorne K. File, associate actuary: J. D. 
Williamson, assistant actuary and A. G. 
Dalrymple, assistant secretary. 





L.O.M.A. PREPARING NEW BOOK 


A new book, “Life Insurance Letter 
Writing,” which is adapted to the re- 
quirements of all home and branch office 
life insurance correspondence. is being 
published by the Life Office Management 
Association and will be ready for dis- 
tribution some time in August. Dr. Felix 

Held, secretary of the College of 
Commerce and Administration, Ohio 
State University, and correspondence 
consultant is the author of the book. It 
will contain a series of representative 
letters as written by the various depart- 
ments of a life insurance company. 
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Bureau’s Chicago School 
To Be Held July 15-26 


Twenty-five life insurance companies 
in the United States and Canada will be 
represented by managers, supervisors 
and home office men at the School in 
agency management to be conducted by 
the Life Insurance Sales Research Bu- 
reau at the Edgewater Beach Hotel, Chi- 
cago, July 15-26. This is the last of 
four Schools which the Bureau is hold- 
ing this year. Seven members of the 
Bureau staff, led by H. G. Kenagy, Di- 
rector of the School, will be in Chicago. 





A SOUTH AMERICAN BULLETIN 


Mundo Salic of Sud America Life in 
Buenos Aires Uses Many Quotes 
From United States Bulletins 
One of the livest of South America 
life insurance house organs is Mundo 
Salic, published by the Sud America Life 
of Buenos Aires. It comes out monthly 
and is printed in two colors. A _ photo- 
graph in the June issue shows Superin- 
tendent of Agents Carlos A. Schleimer 
being welcomed after flying in an air- 
plane to Mendoza to inspect the com- 

pany’s agency there. 

A number of quotes from American 
insurance bulletins are used. The famous 
demonstration of sales averages, where 
102 agents in Pittsburgh achieved prac- 
tically the same results as 102 in Port- 
land over the same period of time, is 
reproduced with a Spanish translation. 
A story by William Danforth, director 
of the New York Life, is carried, and 
there is also a quote from the Prudential 
Weekly Record. 

The president of the Sud America is 
Dr. Antonio Robirosa, formerly a Bue- 
nos Aires government official and now 
second vice-president of the Bank of the 
Province of Buenos Aires. Vice-presi- 
dents include Justus Wallerstein, An- 
tonio Sanchez de Larragoiti, formerly 
general agents for the New York Life. 





PLAN LOAN INS. CO. 


A new insurance company being or- 
ganized at Cleveland, Ohio, to insure the 
lives of borrowers from credit unions 
during the period of the loans sent rep- 
resentatives to Madison, Wis., recently 
to confer with Commissioner H. J. Mor- 
tensen with respect to seeking a license 
in Wisconsin, it has been learned. The 
name of the company was not revealed, 
but it was stated that the company al- 
ready has its required capital assured 
and will soon be ready to function. The 
Wisconsin commissioner did not make 
any decision, reserving this until a for- 
mal application for a license is presented. 
Credit unions generally are said to be 
encouraging the enterprise. 





VIEWS AGRICULTURAL PROGRAM 


The land use program and the erosion 
project of the Government’s agricultural 
program were characterized as benefi- 
cial, but the crop limiting feature as 
harmful by Albert C. Fiedler, assistant 
manager of the farm loan department, 
Northwestern Mutual Life, in a talk be- 
fore the Milwaukee Club of the Univer- 
sity of Wisconsin Alumni. The crop pro- 
gram, he said, indicated that “there is 
grave danger that we shall lose a good 
share of our foreign markets in cotton 
and tobacco.” Mr. Fiedler declared him- 
self as favoring the lowering of tariffs. 





AMERICAN CENTRAL 1936 TRIP 


Historic Monterey in Old Mexico will 
be visited next February by members of 
the Field Club of the American Central 
Life who qualify in 1935. This year the 
1934 Field Club visited the colorful Mardi 
Gras in New Orleans. Floyd R. Fisher, 
vice-president of the company, in making 
the announcement stated that qualifica- 
tion depends upon volume of paid-for 
new premium income produced with a 
definite second-premium renewal ratio 
requirement in addition. The club year 
ends with the calendar year. 


July 5, 19. 
An |] 
Curb 


Da 


It has ji 
haps some 
not see the 
4 more int 
it than th 
My mot 
only a fev 
and learne 
at four gui 
sold out at 
those price 
eas ($75 t 
that these 
ply could 1 
ever, We W 
lee Proces 
way was 
curbstone 
who could 
even four 
So, at 7 
May 6 we 
places. A 
and three 
since 4 0 
even had 
blankets | 
themselve: 
The day 
shine, gal 
ing people 
air. Soot 
from curl 
was a hag 
to pass th 
cleaners | 
the road, 
had some! 
the crowd 
got his sh 
Then tl 
and took 
... terrif 
dilly was 
Cathedral 
brilliant | 
some in 
comment 
as they f 
‘im wiv a 
ain’t ’e?” 
‘at on. ] 
“Oh, I sy 
it’s Lady 
Several « 
Indians 
greeted b 
By thi 
monoxide 
and the > 
to tell on 
er, and 





mediatel: 
Time — 
People 1 
nearly 1( 
lined wi' 
the eye 
Passed t 
cession 
They'll r 
hen, a: 
all traffi 
dilly wa 
sion. § 
down sa 











15-26 


mpanies 
will be 
ervisors 
‘hool in 
cted by 
‘ch Bu- 
tel, Chi- 
last of 
is hold- 
of the 
ky, Di- 
chicago, 


.ETIN 
Life in 


juotes 
ins 
\merica 
Mundo 
ica Life 
nonthly 
photo- 
uperin- 
hleimer 
an air- 
e com- 


nerican 
famous 
where 
1 prac- 
| Port- 
ime, is 
slation. 
lirector 
d, and 
dential 


Tica is 
a Bue- 
d now 
of the 
-presi- 
1, An- 
rmerly 


< Life. 


ng or- 
ire the 
unions 
it rep- 
cently 
_ Mor- 
license 

The 
vealed, 
ny al- 
ssured 

The 
make 
a for- 
ented. 
to be 


RAM 


rosion 
iltural 
ene fi- 
re as 
istant 
‘ment, 
Ik be- 
niver- 
) pro- 
sre is 
good 
‘otton 
him- 
ariffs. 


RIP 


> will 
rs of 
ontral 
r the 
Mardi 
isher, 
aking 
jifica- 
d-for 
ith a 








Page 7 











An Insurance Man’s Daughter Gives 
Curbstone Impressions of British Jubilee 


It has just occurred to me that per- 
haps some of the thousands who did 
not see the Jubilee Procession might like 
4 more intimate and informal account of 
it than that given in the newspapers. 

My mother and I arrived in London 
only a few days before the procession, 
and learned that all the cheapest seats 
at four guineas ($20) had long since been 
sold out and the only seat available were 
those priced at fifteen and twenty guin- 
eas ($75 to $100). Apart from the fact 
that these prices seemed absurd, we sim- 
ply could not afford to pay them. How- 
ever, we were determined to see the Jubi- 
lee Procession and the only remaining 
way was to take our places along the 
curbstone with the many other thousands 
who could not afford to pay fifteen or 
even four guineas for a seat. 

So, at 7:30 o’clock in the morning of 
May 6 we started along Piccadilly to find 
places. Already people were lined two 
and three deep. Many had been there 
since 4 o’clock in the morning. Some 
even had spent the night wrapped in 
blankets or newspapers, thus assuring 
themselves of a good view. 

The day was glorious. Brilliant sun- 
shine, gaily colored decorations, laugh- 
ing people, London with its best festive 
air. Soon the sidewalks were packed 
from curb. Traffic was suspended. It 
was a happy crowd. Some of them sang 
to pass the time. They cheered the street 
cleaners as they passed up and down 
the road, and even a lonely dog which 
had somehow managed to crawl through 
the crowds into the middle of the street 
got his share of applafise. 

Then the red-coated guardsmen came 
and took their places along the route 
... terrific cheers! By this time, Picca- 
dilly was full of cars headed for St. Paul’s 
Cathedral. Most of the men were in 
brilliant uniforms, some in court dress, 
some in evening clothes. The crowd 
commented on everything and everybody 
as they passed slowly by. “Oh, look at 
‘im wiv all them medals. ’E is ’andsome, 
ain't ’e?” “Coo, look at ’er with the big 
‘at on. Not ’alf sour looking’, is she?” 
“Oh, I sye, a lydy all by ’erself! Maybe 
it’s Lady Astor. Hooray!” And so on. 
Several cars of brilliantly garbed East 
Indians ablaze with jewels drove by, 
greeted by roars of cheering. 

By this time the heat, the carbon- 
monoxide fumes rising from the street, 
and the long tiring wait were beginning 
to tell on the crowd, They became quiet- 
er, and every now and then someone 
would slump down on the pavement in 
a faint to be carried off by one of the 
St. John’s Ambulance men_ stationed 
along the route. Small and light people 
were swung over their shoulders and 








ratio 
year 









carried as far as the next man who then 
took charge and so on relay style till 
the emergency station around the cor- 
ner was reached. One of the young 
guardsmen in front of us swayed and 
fell, to be carried off on a stretcher. Im- 
mediately his place was filled. 

Time had passed remarkably quickly. 
People looked at their watches. It was 
nearly 10:30 o’clock. The street was still 
lined with cars for St. Paul’s as far as 
the eye could see. The same thought 
passed through every mind: “The pro- 
cession is going to be late starting. 
They’ll never have the way clear in time.” 

hen, as if by magic, at precisely 10:30 
all traffic suddenly stopped and Picca- 
dilly was ready for the Royal Proces- 
sion. Street sweepers hurried up and 
down sanding the route. Again cheers 


By Miss K. M. Owen, 
Daughter of Ernest W. Owen, Manager Sun Life, Detroit 


greeted them which they acknowledged 
with sweeping flourishes of their pictur- 
esque wide-brimmed hats and_ broad 
grins. Then roars of applause told us 
that at last the Procession had started. 
First came Prime-Minister Ramsey Mac- 
Donald with his daughter Ishbel. She 
was wearing pale blue and smiled grac- 
iously as they passed. Next came Can- 
ada’s Prime Minister Bennett. He alone, 
of all the premiers, raised his hat to the 
crowds. 

Everything passed in such quick suc- 
cession that it is hard to recall the exact 
order. The Duke and the extremely 
popular Duchess of York and their little 
daughters passed in accompaniment to 
signs and shouts of “Isn’t she lovely? 
Aren’t they sweet!” Princess Elizabeth 
waved excitedly. Poor little Princess 
Margaret Rose seemed rather dazed and 
just a bit frightened by it all. Then 
came the Duke and Duchess of Kent in 
her famous picture hat. Her beauty left 
one breathless. The English, the ordi- 
nary people in the street, are thrilled and 
proud to have such a glorious woman as 
a member of their royal family. A fat 
little woman next to me, hoarse and 
breathless from shouting and cheering, 
asked, “Now, which do you like the best, 
the Duchess of York or the Duchess of 
Kent? I likes the Duchess of Kent. 
She’s so smart! It gives one a thrill 
just lookin’ at ’er.” A voice back of me 
remarked, “Well, in spite of what they 
say, the Duchess of York had make-up 
on.” “Oh, no she didn’t,” shouted a 
little woman in front of me, “The poor 
dear don’t even ’ave it in ’er ’ouse. I 


know. I used to work there. The hidea!” 

Then even louder cheering echoed 
down the street. The Prince of Wales 
with his brother, the Duke of Gloucester, 
and his aunt, the Queen of Norway, was 
on his way. “Oh, ’ere comes Eddie. I 
always calls ’im Eddie. ’E’s the best of 
them all. Hooray for Eddie!” This 
from my fat neighbor. So the prince 
passed amid literally deafening cheers. 
Unfortunately, the great busby that he 
wore hid nearly all his familiar features. 

Then down the road the gleaming 
cuirasses of the Life Guards were to be 
seen. The King was coming! A silence 
fell on the crowd as if the whole world 
was holding its breath. Then the king’s 
carriage rolled slowly by. The people 
cheered as they had not cheered during 
the morning, with tears streaming down 
their cheeks. There was the king, the 
king, their king! Even long after the 
carriage had passed, the cheering con- 
tinued. Then in a mass they broke 
through the guard and ran through the 
park to Constitution Hill, there to wait 
for over an hour in the hopes of having 
another glimpse of the king and the royal 
family whan they would come out on the 
balcony of Buckingham Palace upon their 
return from St. Paul’s. 

From loud speakers from the Ritz Ho- 
tel and various grandstands in the park 
the service from St. Paul’s was broad- 
cast. The people crowded around them 
and listened in silence, joining fervently 
and reverently in the singing of the 
hymns and “God Save the King.” So, 
with the deepest loyalty and an almost 
un-understandable love the people of 
Great Britain celebrated the Silver Jubi- 
lee of His Majesty, their king. 





YATES RETURNS AFTER TRIP 


After an extended trip covering 8,000 
miles John W. Yates, general agent, 
Massachusetts Mutual, Los Angeies, has 
returned to his office. He was absent 
nearly a month and during his trip visited 
the home office at Snringfield, Mass., and 
the company’s convention at Chicago. 
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@ Agency contracts particularly designed 
to give maximum compensation for quality 
business and so drawn that renewal results 
in a steady pyramiding income for the man 
or woman who is looking for a permanent 








Policy Combines Family 
Income With Disability 


ISSUED BY BRITISH COMPANY 





Called Triple Income Plan; Being 
Written by the Legal & General 
of London 





A policy form which combines a varia- 
tion of the family income plan with dis- 
ability coverage is being issued by the 
Legal & General Assurance Society of 
London, one of the important British 
companies. 

The new policy is termed the “Triple 
Income Plan,” and has been prepared 
especially with the needs of professional 
men in mind, and for the present, at any 
rate, the offer is to be restricted to these. 

The society was a pioneer in introduc- 
ing to the United Kingdom and develop- 
ing the family protection type of policy, 
which has made a strong appeal to the 
insuring public during the last few years 
in England as well as in this country, 
and in the new contract it has associated 
the merits of this policy with disability 
benefits. The society has recognized that 
more attention is now often being given 
to income than to capital, and that people 
are prepared to expend a sum in premium 
annually in order to make substantial 
provision for a particular risk, the occur- 
rence of which would have serious re- 
sults for them or their dependents. The 
society has adopted the term “unit of 
benefit” and provides in the plan for the 
purchase of any number of units up to 
five. 

A unit provides for a pension of £50 
($250) a year, to take effect at the age 
of 60 or 65, or, instead, a cash payment 
of £620 ($3,100) at 60 or £537 at 65. The 
risk of the non-survival of the assured 
to the age expected is taken into account 
by the provision of an income of £50 
($250) per annum for the widow of the 
assured until the time when the assured 
would have reached the age specified, had 
he lived. When that time arrives a pen- 
sion for life could be taken by the widow 
the amount of which would be based on 
a schedule included in the prospectus, 
and would be dependent on the difference 
between the ages of husband and wife. 
Finally, if during the currency of the 
contract the assured were disabled and 
prevented from following his own pro- 
fession through illness or accident a dis- 
ablement pension would come into effect 
after 26 weeks’ continuous total in- 
capacity. 

During the period of disablement all 
premium payments would cease and the 
family provision and beneficiary’s bene- 
fits would continue unimpaired. If the 
disability benefit continued to the retire- 
ment age chosen the pension benefit 
would then become payable, and should 
the assured die the family provision 
benefits would begin to take effect. 

Two units would provide double the 
benefits, i.e., £100 per annum in each case. 
For example, the annual cost for a man 
aged 35 next birthday who selects the 
age of 65 for the pension would be £38 6s. 
($191.50), payable for 30 years only or 
until previous death, and the greater part 
of it would be eligible for income-tax re- 
bate; the portion relating to the disabil- 
ity benefit would alone be excluded. 





PEORIA PRESENTATIONS 

The June meeting of the Peoria Life 
Underwriters Association, which was one 
of the largest that group has had, elected 

. W. Reuling of the Massachusetts 
Mutual president. Retiring President 
James W. Ross of the Mutual Benefit 
presented a specially made gavel to the 
group, and received a certificate of ap- 
preciation. Charles E. Thompson, Con- 
necticut General, elected treasurer for 
the eleventh consecutive year, was given 
a traveling bag. 





A. A. Madden, Penn Mutual, has been 
reelected president of the Mississippi 
(Jackson) Association of Life Under- 
writers. 
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Innovations to Feature Coming 
Meeting of Northwestern Mutual 


As a sequel to the theme “Have a 
Track—Follow It” of the 1934 annual 
meeting, this year’s convention of the 
Association of Agents of the Northwest- 
ern Mutual Life at the home office in 
Milwaukee, July 22-24, will revolve about 
the slogan, “Organizing Your Selling 
Effort,” according to the announcement 
of the tentative program by Roswell H. 
Pickford, president of the association and 
Northwestern Mutual general agent at 
Cedar Rapids. 

The program last year dealt in various 
ways with all of the ingredients of a 
balanced day’s work through planned 
work and a working plan. This year a 
well-balanced and diversified program has 
been set up to help the field men at- 
tending keep thoroughly abreast of the 
times in effective selling procedure. It 
will be based on the company’s Sales 
Builder plan, which includes the whole 
process of selling and makes an exhaust- 
ive analysis of it. By means of sales 
clinics, quizzes and idea: exchange hours, 
outstanding agents are to show how they 


use their exclusive Northwestern Mutual 
selling tools to complete each essential 
step in the selling process. Speakers in- 
clude men of long experience and proved 
ability who will analyze life insurance 
needs and related selling ideas in the 
light of present-day selling conditions. 
Pointing to the fact that during the 
past agents’ year, ended May 31, the 
Northwestern Mutual showed an increase 
of $30,991,655, equal to 14.2% over the 
previous agents’ year, Grant L. Hill, di- 
rector of agencies, is messaging the field: 
“Good feeling and optimism should pre- 
vail at this year’s annual meeting and it 
will be a real pleasure for their many 
friends in the home office to welcome the 
field force and to congratulate them on 
the splendid showing they have made. 
During the past year the company has 
conducted an aggressive plan of adver- 
tising and coordinates sales promotion, 
which has played a large part in consec- 
utive monthly increases in business dur- 
ing the past eighteen months. The field 
force has made good use of the tested 


sales aids and has accomplished splendid 
results. 
To Have Several Innovations 

This year’s program reveals a number 
of innovations. Presentation of prizes 
by Director Hill to honor men will be 
the first order of business Monday morn- 
ing. This ceremony will take place in 
the trustees’ room, attendance being lim- 
ited to the honor men, but with all of the 
newer agents attending their first con- 
vention as guests. 

Sales clinics will be conducted on a 
new plan this year. Four teams of two 
speakers each will present methods of 
selling life insurance to cover four dis- 
tinct needs, namely: cash, thrift, income 
and retirement. This “flying squadron” 
of speakers will make the rounds of 
rooms in which groups of approximately 
200 agents each are assembled, thus re- 
taining all of the advantages and the in- 
timacy of the small group and obviating 
moving several hundred agents from 
room to room. 

New also is the idea: exchange hour 
on Tuesday and Wednesday mornings. 
The first will he devoted to “Proved 
Approaches.” Fifteen agents selected 
from 200 will describe their most effect- 
ive approaches. The second will be de- 
voted to “Proved Closes” as used suc- 
cessfully by ten selected agents. 

















he Making of a Ceneral Agent 


This Company has come to the conclusion that General Agents are not 


just picked. They are made. 


We believe that with rare exceptions it is folly for a man to undertake 


the responsibility of a General Agency without adequate background 


and training. 


Just why we believe this and what our plans are for giving the pros- 


pective General Agent this adequate background and training is all 
set forth in a booklet entitled, “The Making of a General Agent”. 


This booklet was prepared primarily for the information of men in our 


own organization who are interested in becoming General Agents. 


However, we should be delighted to send a copy of it to anyone who 


is interested. 


ADDRESS C. C. 


PULTON, JR., 


AGENCY VICE PRESIDENT 


HOME LIFE INSURANCE COMPANY: 256 BROADWAY +» NEW YORK 


Ethelbert Ide Low, 


Chairman of the Board 


James A. Fulton 


President 





For the first time there will be , 
breakfast round-table for producers of 
$500,000 or more during the past agent; 
year. At this time there will be selectej 
a representative of the group to appear 
at the general session Wednesday morn. 
ing and speak on “An Echo From the 
$500,000 Round-Table.” 

Pres. Cleary and Other Officers to Talk 

President M. J. Cleary will give the 
address of welcome Monday morning an 
as usual will give the closing addres. 
and farewell message Wednesday noon, 
Other home office executives who will 
address the convention include Edmund 
Fitzgerald, vice-president, Tuesday morn. 
ing; Percy H. Evans, vice-president and 
actuary, “What Every Man Warts, or 
the Twentieth Century Mystery,” Tuesday 
afternoon; Director of Agencies Hill, 
“Yes, There Is a Challenge,” Monday 
morning. 

Glenn B. Dorr of New York will speak 
Tuesday morning on “Locating the Door 
Behind Which There Is a_ Prospect.” 
Henry W. Shedd of Chicago will sneak 


Wednesday morning on “The Sales 
Builder.” : 
Major Norman A. Imrie, editorial 


writer of the Columbus Dispatch, will 
be the banquet speaker Tuesday night, 
his topic to be “Victory by Surprise.” 
Joseph T. Gallagher, superintendent of 
the claim department of the home office, 
will be toastmaster. 

Several Group Sessions 

City, rural and management groups 
will hold divided sessions Tuesday after- 
noon. Fred N. Tornow of Buffalo is 
chairman of the city agents’ session, dur- 
ing which A. B. Dygert of Minneapolis 
will speak on “Business Insurance,” and 
Ralph E. Perry, assistant secretary of 
the Northwestern Mutual, also on the 
program. R. F. Clendenin of Louis- 
ville will preside over the rural section, 
which will hear talks on the rural cam- 
paign by R. D. Buss of Centerville. Ia., 
and “Selling Business Men in Small 
Communities” hy C. D. Diller of Van 
Wert. Ohio. Victor Plummer of Rock- 
ford, Tll., is chairman of the manage- 
ment group. U. H. Poindexter, assistant 
director of agencies, will discuss induc- 
tion and training, and Lawrence J. Evy- 
ans. agency assistant, sales promotion. 

The annual business meeting of the 
association is scheduled for Tuesday 
afternoon, and the annual election of of- 
ficers and_ standing committees for 
Wednesday morning. 

Luncheon business meetings will be 
held Monday noon by the special agents, 
district agents and sunervisors’ associa- 
tions. The annual C. T.. U. luncheon as 
well as the Marathon Cluh luncheon will 
he held Tuesday noon. After the close 
of the general association Wednesday 
noon the general agents. district agents 
and supervisors will each have luncheon 
conferences. 

Mrs. M. T. Cleary will be hostess to 
the wives of the agents at a laincheon 
and entertainment at the Milwaukee 
Country Club Monday at 1 o’clock. A 
special program of an undisclosed char- 
acter is planned for the ladies Tuesday 
afternoon. 
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RONALD JUMP RESIGNS 

Ronald Jump, for the past four vears 
assistant editor of publications of the 
Mutual Benefit Life of Newark. N. J. 
has resigned effective July 1. He has 
not yet announced his plans for the fu- 
ture. 

After studying journalism at Rutgers 
and Columbia, Mr. Jump worked as a 
salesman for nine months. then joined 
the editorial staff of the Snokane Dailv 
Chronicle. where he became telegranh 
editor. Returning East, he went with 
the New York World before that naper 
was sold to the Telegram. Shortly there- 
after he joined the agency department of 
the Mutual Benefit and gave his time to 
press relations, advertising literature, the 
agents’ magazine and general agency 
department work. For six weeks in 1933 
he was in charge of newspaper publicity 
in connection with the drive by the City 
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of Newark to collect $18,000,000 in delin- 
quent taxes. Mr. Jump resides at Al- 


lendale, N. J., is married and has a 
daughter. 
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Wood Discusses Soundness 
At Sun Life Convention 


Speaking at a convention of Sun Life 
feldmen at Murray Bay, Que., last week, 
A. B. Wood, president and managing di- 
rector of the company, referred to life 
insurance as “the largest profit-sharing 
enterprise in existence. In the compa- 
nies on this continent altogether—non- 
participating, mixed and fully mutual— 
the total paid-up capital amounts to but 
seven-tenths of 1% of total assets. Every 
sound business of course should be con- 
ducted at a profit—that is the test of 
soundness—but so far as life insurance 
is concerned, the contributors themselves 
get the benefit of profitable operation.” 





American Service Bureau 


Is Now Fifteen Years Old 


The American Service Bureau, affili- 
ate of the American Life Convention, 
was fifteen years old on Monday. It 
commenced business on July 1, 1920 in 
the Monadnock Building, Chicago, after 
a year and a half of preparation. Six 
private inspection organizations were 
purchased to form a nucleus. Now there 
are thirty-five offices and_ sub-offices. 
According to Lee N. Parker, president, 
the bureau is doing more business this 
year than in any year of its history. 
“Mr. Parker will soon celebrate his 
fourteenth anniversary with the bureau. 
M. B. Cedarstrom, vice-president and 
secretary, entered the bureau shortly 
after its inauguration and will pass the 
fifteen year mark next month. Col. C. 
B. Robbins, manager and general coun- 
sel of the American Life Convention, is 
chairman of the board of the bureau, 
which is an Illinois corporation and has 
headquarters in the same building as the 
A.LL.C. in Chicago. 





Lincoln National 


(Continued from Page 5) 


under too obvious prospecting he listed 
the elimination of offensiveness and the 
effectiveness of diplomacy; third in his 
discussion was indirect prospecting. This 
is accomplished by building a reputation 
through selling yourself, selling your 
services and making friends of your 
prospects rather than always making 
prospects of your friends. He also ad- 
vocated the use of “bird dogs” or plug- 
gers, 

Roland Mayer of the St. Louis office 

in his discussion of the Salary Contin- 
uance plan said: “I think you will agree 
with me that the big problem of life is 
income, and always has been since the 
beginning of time. Lack of income has 
been man’s problem down through the 
ages. How many times have you heard 
people say, ‘We can’t afford to buy this; 
we can’t afford to buy that’? Why do 
they say it? Because they do not have 
the income.” 
_ He then outlines his plan for remov- 
ing the lack of income obstacles to happy 
living as contained in the company’s Sal- 
ary Continuance plan. He works on a 
two-call system. The first known as the 
“picture taking interview” and the sec- 
ond as the “closing interview.” In the 
closing interview Mr. Mayer presents 
the prospect with a letter and reads it 
aloud to him. If the sale is made he en- 
closes this letter with the policy when 
it is delivered, and thus the new policy 
Owner can easily check up on the out- 
Standing beneficial features of his con- 
tract. 

Other salesmen in leading round-table 
liscussions included L. C. Mascotte of 
Fort Wayne, Ind., “Business Insurance” ; 
F. R. Hierholzer of San Antonio, Tex., 
“Salary Savings”; J. L. Mueller of Fort 
Wayne, Ind., “Increasing Average Size 
Policies”; J. F. Hackman, Los Angeles, 
Cal, “Analyzing Needs of Program- 





delin- 
at Al- 
has a 








ming”; Frank M. Moore, Indianapolis, 
Ind., “Selling Young Men”; C. B. Jor- 
dan, Fort Wayne, Ind., “Building Busi- 
ness Through Policy Owners.” 











MODERN 
VIEWPOINT 


The Recht and Kutcher agency has 
an environment of its own— unique in New York; 
unlike any other agency. It is entirely modern in 


viewpoint, facilities, and appearance. 


Our men have found the personal interest here 
they need. Every kind of assistance we know 
about is at their command. They are never 
encumbered by organization. Personality is 
appreciated. There could be no more congenial 
group than ours. Everyone profits by the broad pro- 


vision of service and the man-to-man associations. 


Mutual 


LIFE INSURANCE COMPANY 











The assets of the Northwestern Mutual, as reported to state insurance departments, now 
total a billion dollars—a great estate administered for the mutual welfare and protection 
: of more than 600,000 policybolders. 











F. H. Davis Presented With 
Volume of Field’s Greetings 


The finishing feature of the Penn Mu- 
tual Life field’s celebration of Vice-Pres- 
ident Frank H. Davis’ birthday, which 
occurred on April 22, was given on 
Thursday morning of last week at his 
office. Virtually the entire official staff 
of the company, headed by President 
Law, was present and also in the com- 
pany were General Agent John E. Gibbs 
of Newark, General Agent E. G. Branch, 
from Montgomery, Ala., and Associate 
General Agent Eric G. Johnson from 
Pittsburgh. Manager John A. Stevenson, 
who was general chairman of the an- 
niversary day arrangements, was master 
of the ceremony. 

The Penn Mutual’s field force on April 
22 produced 2,510 applications for a total 
of more than $8,000,000, and every par- 
ticipant sent a birthday greeting card to 
Mr. Davis. These cards were mounted in 
a book of vast dimensions, with heavy 
leather covers, and the volume was pre- 
sented to Mr. Davis by Mr. Stevenson. 

The John A. Stevenson Agency was 
the anniversary leader both in volume 
and number of lives. Next in rank of 
volume was the John E. Gibbs Agencies 
of Newark and New York, and next in 
number of lives was the Holgar J. John- 
son Agency of Pittsburgh. Mr. Gibbs 
was called on to speak in congratulatory 
manner for his agency, and Eric G. John- 
son, Pittsburgh associate genera! agent, 
spoke similarly for that organization 
John A. Stevenson then presented the 
recording volume. 


ANGUS ALLMOND DEAD 





Western Superintendent for Reliance; 

Organized Territory West of Mis- 

sissippi; 25 Years With Co. 

Angus Allmond, superintendent of the 
western division for the Reliance Lifc 
who died last week, was seventy years 
old and had been with the Reliance for 
twenty-five years. He was secretary of 
the Commercial Club of Louisville, Ky., 
when he entered insurance in 1895. That 
was with the New York Life as an agent, 
later agency director. In 1909 he joined 
the Reliance at Washington, D. C., and 
a year later was appointed superintend- 
ent of agencies for the western division 
of the company. 

He organized the territory west of the 
Mississippi for the Reliance, making his 
ome and headquarters at Denver for fil 
teen years. In 1927 he moved to San 
Francisco and in 1930 to Los Angeles. 





PARTRIDGE BRANCH MANAGER 





Boston Appointment by A. H. Curtis & 
Co. of New England Mutual; Has 
Been With Mass. Mutual 

Richard W. Partridge has been ap- 
pointed branch office manager for the 
A. H. Curtis & Co. agency of the New 
England Mutual in Boston. Mr. Part- 
ridge’s office is at 140 Congress Street. 
He succeeds Col. Degan, now with the 
parent agency. 

Mr. Partridge, a son of Vice-Presi- 
dent and Secretary Frank T. Partridge 
of the New England, has been for sev- 
eral years with the Massachusetts Mu- 
tual in Boston. Early this year he be- 
came president of the general agents’ 
association of the company. He is a 
graduate of Noble & Greenough School 
and attended Brown University. 


ADMITS NON-RESIDENT BROKERS 

Wisconsin has opened its doors to non- 
resident life insurance brokers under 
amendments to the statutes just enacted 
by the Wisconsin legislature to overcome 
the difficulty of reciprocal features of the 
laws of other states which have pre- 
vented Wisconsin brokers from obtain- 
ing certificates and authority to solicit 
applications as non-resident brokers in 
such other states. The filing fee for 
non-resident brokers has been fixed at 
$10, and a separate certificate is required 
for each company represented, as in the 
case of resident agents. Wisconsin 
agents, however, are charged a fee of 
only $1 for each certificate. 
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Dr. McCahan Sees Field 
For 14,000 C. L. U.’s 


HE TELLS NEW y YORK CHAPTER 





That Is Peoria Level; Thinks Public Can 
Be Shown Value of Specialized Ser- 
vices in Estate Field 





In a world full of social security pro- 
grams, government pensions and pro- 
posed Federal sale of annuities, the life 
agent who is a Chartered Life Under- 
writer has a better chance to prove his 
worth in the economic system, according 
te the belief of Dr. David McCahan, 
dean of the American College of Life 
Underwriters, who discussed present 
trends at the annual meeting of the New 
York City chapter of the C. L. U. last 
week. At the meeting the previously 
announced slate of nominations, headed 
by Ben Alk for president, was unani- 
mously elected. 

Dr. McCahan stated that if the discus- 
sion of Federal annuities should be fol- 
lowed by agitation for other insurance 
to be sold by government agencies direct 
to the public without the “middleman” 
or agent, the C. L. U. would be able to 
show by his educational background that 
the services he renders are not casual 
but special, and require an unusual un- 
derstanding of law, finance and econom- 
ics. Although those not possessing the 
degree may have and use the same 
knowledge it is not so easy to prove it 
publicly. 

Not a “Trade Union” 

\ denial that the C. L. U. has a “trade 
union” attitude and feels that every life 
insurance man should be a C. L. U. was 
made by Dr. McCahan. There are a 
great many good producers, writing 
smaller policies, who have no need for 
the wide background given by the C.L.U. 
course. Those agents having the degree 
are interested primarily in writing the 
middle-size group of insurance estates. 

The services of a tax-knowing insur- 
ance man will become increasingly im- 
portant if proposed heavy taxes are 
passed, Dr. McCahan pointed out. The 
line which marks a man as “rich” and 
therefore prey to heavy taxation is be- 
ing rapidly dropped lower and many who 
consider themselves middle-class and not 
greatly interested in inheritance taxation 
are finding themselves subject to com- 
plicated levies. 

How Many C. L. U.’s Should There Be? 

Answering the question, “How many 
C. L. U.’s should there be?” Dr. Mc- 
Cahan gave a formula showing the num- 
ber of agents writing Ordinary business, 
took one-half of that number as the 
agents writing in the higher brackets 
whose specialized service is needed, and 
found that, with the addition of general 
agents and supervisors, the number re- 
quired is eight times the present C. L. U. 
degree holders. If the country as a 
whole should reach the current level of 
Peoria, where there is one C. L. U. to 
each 9,000 population, there would be 
14,000 C. L. U.’s in the business. 

The biggest value of the C. L. U. to 
the production end of the business is 
that he stays in it, said Dr. McCahan. 
The consistent agent, whether a large 
producer or a moderate producer, is an 
asset to any agency. Another value of 
the C. L. U., according to Dr. McCahan, 
is that it helps break down the “caste” 
system whereby an agent who has done 
$100,000 for several years is considered 
to be set there for life. 

A danger pointed out was that some 
agents, accustomed to the short life in- 
surance training courses, expect to get 
the C. L. U. material easily and take 
the review course instead of the full 
course. So many did it that review 
courses have been dropped in many 
cities, where most of those prepared suf- 
ficiently have obtained their degrees. 

B. Carter Millikin of the Provident 
Mutual, new president of the Philadel- 
phia Chapter C. L. U., was a guest at 
the luncheon. Walter Barton, head of 
the Knight agency, Union Central, of- 
fered a tribute to retiring president C. 
Lamont Post. 











IN AND OUT — PROFITABLY 


Getting in and out of the prospect’s door profit- 
ably is the essence of the underwriter’s daily task. 
The principal steps are finding, qualifying, organ- 
izing, cultivating, and interviewing prospects. 


To complete these steps profitably, the under- 
writer's procedure must be fundamentally correct, 
and clothed with selling ideas that are bright, appro- 
priate, and tuned-to-the-times. 


Northwestern Mutual agents, assembled at their 
59th Annual Meeting this July, will receive in logi- 
cal order a complete range of profit-making selling 
ideas, field-tested under current selling conditions. 


Twenty compelling approaches and closes, se- 
lected from among hundreds submitted; business- 
closing presentations for the principal needs; and 
better methods for completing each step of the sell- 
ing process will be divulged by successful producers 
in a program designed to help each agent improve 
his ability to get in and out of the prospect's door 


profitably. 


"The 
Northwestern 
Mutual 


LIFE INSURANCE COMPANY 





The assets of the Northwestern Mutual, as reported to state insurance departments, now 
total a billion dollars—a great estate administered for the mutual welfare and protection 
of more than 600,000 policyholders with nearly three billion, seven hundred millions of 
insurance in force. 








Lets Union Insure With 
Unadmitted Group Co, 


CONTRACT WAS MADE IN D.¢ 





New York State Court of Appeals Hold; 
Union Officers Did Not Violate Law 
In Collecting Premiums 





The New York State Court of Appeals 
has ruled that officers of a labor union 
may solicit members of unions to take 
policies of group life i insurance in a non- 
admitted company and in such solicita- 
tion will not be violating the penal law 
as they would be acting as officers of 
the union and not as insurance agents, 
The opinion was written by Judge Leon. 
ard C. Crouch. The case was the People 
of the State of New York ex rel. Ber 
Kirkman and David G. O’Hara, appel- 
lants v. Guy Van Amringe, city magis- 
trate of the City of New York. The 
company involved is the Union Co-oper- 
ative Insurance Association of Wash- 
ington, 

Justice Crouch said in the opinion: 

The facts are undisputed. The ap- 
pellants are officers of Local Union No, 
3 of the International Brotherhood of 
Electrical Workers. Local Union No. 3 
is an unincorporated association located 
in the city of New York. On May 20, 
1927, Local Union No. 3 at Washington, 
D. C., entered into a written contract 
with the Union Co-Operative Insurance 
Association. That contract is in the 
form of a group life insurance policy 
issued pursuant to a written application 
by Local Union No. 3 

The Union Co-Operative Insurance As- 
sociation is a foreign corporation organ- 
ized under an act of Congress. It has 
its home office in the city of Washing- 
ton; it maintains no office in this state 
for the transaction of business; it has 
no authorized agents or representatives 
here, and it is not licensed under the 
laws of this state to do business here. 

Under the by-laws of Local Union No. 
3, all members are required to carry in- 
surance under the group policy. In- 
cluded in the quarterly dues of every 
member is the sum of five dollars and 
ten cents. The Insurance Association 
does not pay any commission or compen- 
sation of any kind to Local Union No. 3 
or to its officers or agents. 


No Contract in N. Y. State 


Obviously the Insurance Association in 
making its insurance contract with Local 
Union No. 3 was not doing business in 
this state. Nor was the interest ac- 
quired under that contract upon its 1s- 
suance by the then existing members of 
the union whose names appeared on the 
application for insurance the result of 
any act in this state by the insurance 
association. In respect to the interest 
of those who subsequently became mem- 
bers of the union, the same thing is true. 
Palmetto Fire Insurance Co. v. Conn. 
holds nothing to the contrary. 





COLUMBIAN NATIONAL AHEAD 

The Columbian National Life during 
the first five months of 1935 showed a 
gain of 39% in new paid life insurance 
over the same period of 1934. New Ac- 
cident premiums were up more than 35% 
in the period. New applied for life in- 
surance has shown a steady increase 
during every month of the current year 
and in April advanced more than 40% 
over April 1934. 





LEADS CO. IN POLICIES 


The Chester O. Fischer agency, Mas- 
sachusetts Mutual, St. Louis, led all 
agencies of the company in number of 
delivered policies in May and stood sec- ff 
ond in volume of new business. The 
agency handled 162 policies for a volume 
of $850,000, a gain of $41,000 over May, 





1934. The first five months is $94,800 7 
ahead of the same period last year. ] 





Frederick H. Bierderstedt has been 
elected president of the Syracuse, N. Y., 
Life Underwriters’ Association, succeed- 
ing J. George Harty, who becomes chair- 
man of the executive committee. 
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Coupon Not the Important ‘Thing In 
Advertising, Brock ‘Tells Officers 


In advertising life insurance to the 
general public it is not of great im- 
portance whether or not there is a cou- 
pon in a corner of the ad, nor is it of 
great importance to say “Buy a policy” 
in each insertion, Eustace A. Brock, sec- 
retary of the Great-West Life, told the 
recent meeting of the Canadian Life 
Agency Officers in Quebec. Mr. Brock 
explained : 

I maintain that we do not need to 
say in our advertising, “Buy a policy” 
to induce people to buy. More than that, 
I believe that by doing so we weaken 
our approach and our influence. At 
once we bring our advertising into direct 
conflict and competition with the thou- 
sands of other advertisements that are 
all frankly published to sell something. 
Why invite this competition ? 

Let us rather induce the desire for 
what we have to sell by an effective 
story, constantly reiterated in many dif- 
ferent ways, of the intimate place life 
insurance should have in the plans, the 
lives, the ambitions, of the individual 
man and woman. 

Our salesmen will do the rest. They 
will bring to a focus in the particular 
case all the specific arguments that are 
applicable to the needs of that case and 
will reduce the generality of the appeal 
to the particular individual and will show 
him the essentiality of life insurance, not 
to the world in general, but to himself. 


Can Press Too Hard 

The job of advertising is to establish 
a buying habit without reference to each 
day’s specific offering. This is true even 
of department store advertising and 
much more so of life insurance. To try 
to sell special policies or isolated ideas 
by advertising seems to me like pressing 
so hard to carry the green that we dub 
the shot altogether. 

One difficulty here, and probably the 
chief reason why this has not been done 
more in the past and is not being done 
more at present, is the pressure from 
the field and from executives who are 
more closely in touch with the salesmen 
than they are with modern advertising 
thought and practice. 

However, no matter what the particu- 
lar message may be, as long as it gives 
the picture of a well-administered, care- 
fully conducted business that is of bege- 
fit to mankind, it will accomplish its mis- 
sion. It is of relatively little moment 
whether your advertising contains a cou- 
pon or not; whether it treats of the 
daily happenings in the lives of your 
policyholders or of other matters that 
are close to their own interests. The im- 
portant thing is to keep on delivering a 
message that will tell the people all 
across the country that life insurance is 
the most valuable property they can own. 


Suggests Co. Ads Be Timed 
Cooperatively 

Think of the tremendous cumulative 
effect if every life insurance company in 
Canada were to address itself to that 
objective for even one year. I do not 
suggest any standardization or uniform- 
ity; each company would work out its 
own messages in its own way, and use 
its own signature. With a little coordi- 
nation of schedules we could have an 
effective message appearing in all the 
important places in this country several 
times a week, or perhaps every day of 
the week. 

All these messages would be saying the 





LOS ANGELES ASS’N MEETS 

The Life Underwriters’ Association of 
Los Angeles recently had as its guest 
speaker W. S. Rosecrans, vice-president 
of the Los Angeles Chamber of Com- 
merce. He spoke on conditions observed 
while he with John Newton Russell, 
agency advisor, Pacific Mutual Life, and 
others were travelling together through 
the Orient. 


same thing to the public.—the same thing 
in different ways. And what these mes- 
sages would convey to the minds of the 
vast army of the most desirable pros- 
pects would be something like this: “I 
have two chief ambitions in life: first, 
to support my wife and family credit- 
ably and in comfort, whether I live or 
die; and second, to provide a reasonable 
competence for myself and my wife in 
our later years. There is only one way 
I can do this with certainty: life insur- 
ance has no rival for this purpose; I 
cannot have peace of mind and security 
without it. I simply cannot afford to be 
without life insurance.” 


Think of your salesmen calling on 
prospects whose minds had evolved this 
philosophy unconsciously because of the 
repeated guidance in that direction. All 
the variations of life insurance and all 
its varied uses spring from that funda- 
mental concept. 
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LIFE BROKERAGE SUPERVISOR 


INSURANCE EXPERIENCE PERSONAL PRO- 
DUCTION, BROKERAGE MAN—UNDER AGE 35—DESIRES CHANGE 
BOX 1262 
THE EASTERN UNDERWRITER, 94 FULTON STREET, NEW YORK 
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Reliance Agency Wins Hemingway Cup 
for Second Time; Judge Shows Need 


for Life Insurance 

Lawrence C. Woods, Jr., of the Equit- 
able Society was elected president of 
the Pittsburgh Life Underwriters Asso- 
ciation at its annual meeting. He of- 
ficiated at the presentation of the Lee 
D. Hemingway president’s cup to H. T. 
3urnett, Pennsylvania maa- 
ager for the Reliance. The cup was 
donated by Lee D. Hemingway in 1929, 
goes to the agency doing the most for 
the association during the year. An 
agency winning the cup three times will 
keep permanent possession. This is the 
Reliance’s second win. The association’s 


western 


present membership, 1,130, is the high- 
est in its history. 

Other new officers of the association 
are Steacy E. Webster, Provident 
Mutual, first vice-president; Erroll Rip- 
ley, Northwestern Mutual, second vice- 
president; W. Rankin Furey, Berkshire, 
treasurer. The new directors are: R. T. 
Burnett, Reliance Life; Ray H. Finger, 
Sun Life of Canada; A. F. Haas, Mutual 
Life of N. Y.; F. W. Ries, Jr., Canada 
Life; Robert N. Waddell, Conn. Mutual, 
and Frank C. Wigginton, State Mutual. 

Joseph A. Richardson, Judge of the 
Common Pleas Court of Allegheny 
County, told of juvenile crime cases due 
to lack of proper home surroundings and 
parental care. He mentioned a girl of 
eighteen being tried for larceny; a boy 
of twenty charged with robbery; and 
two colored boys, seventeen and eigh- 
teen, also charged with robbery. 
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EISENDRATH BUSINESS BUILDING BUREAU 


Successful is he who realizes changed con- 


ditions and changes his methods to cope with 


them. 


THAT is the function of the EISEN- 
DRATH BUSINESS BUILDING BU- 


REAU. 


Men like our methods. They seem to feel 


that they are so “up to” present day life in- 


surance requirements. 


WG... 


GEORGE L. BOBBE, 
Mgr. Brokerage Dept. 
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Our Brokerage Department knows the 


broker’s pzoblems. 


It can assist you as it assists many. 


SIG KAPLAN, 


Supervisor 
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GENERAL AGENCY 


With the Company that 
reached 
70 Millions in 7 Years 
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In line with its extensive expansion pro- 
gram, the Company, about to occupy its 
new Home Office Building in Montclair, 
has openings for a limited number of men 


who can qualify for 


A Special Contract for 


Prospective General Agents 
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IF—your paid-for production in 1934 ex- 
ceeded $100,000 


IF—you have some organizing ability 


IF—your future with your present connec- 
tion is limited 


IF—you live in 


New Jersey Western Penna. 
Delaware Western Mass. 
Maryland Rhode Island 


Write to 


Wm. J. Sieger 


Vice-President and Supt. of Agencies 


BANKERS 


NATIONAL 
LIFE INSURANCE CO. 


Jersey City, New Jersey 





subject of deficiency judgments, many of 
which are coming before the courts and 
some of which insurance companies have 
been forced to request after selling fore- 
closed property, The Eastern Underwriter 
has requested John Simpson, author of 
insurance law textbooks, to review the 
more recent cases on this subject.) 


By John Simpson 


Deficiency Judgment in Minnesota on 
Iowa Mortgage 

The Minnesota Supreme Court in ac- 
tion by the Connecticut Mutual Life of 
Hartford against Melvin L. Hansell to 
recover a balance due on a promissory 
note executed by defendant to plaintiff 
held that the Minnesota Emergency 
Moratorium Act of 1933, prohibiting the 
maintenance of an action for a deficiency 
judgment during the period of redemp- 
tion, does not forbid a suit in that state 
to recover the balance due on a promis- 
sory note executed and delivered in Iowa 
and secured by real estate mortgage 
upon land situated in that state, which 
mortgage has been foreclosed and the 
proceeds applied on the note, leaving due 
and unpaid the balance sued for. Judg- 
ment dismissing the action and vacating 
the attachment issued and levied therein 
was reversed and the court below direct- 
ed to reinstate the attachment. 





Time When Application For Deficiency 
Judgment May Be Made 

Two bills amending emergency legisla- 
tion imposing restrictions on the recov- 
ery of deficiency judgments in mortgage 
foreclosure actions were passed by the 
same legislature of New York State. 
Chapter 562, Laws of 1934, amending 
Civil Practice Act, Section 1083-a of 
1933, was passed by both houses of the 
legislature before Chapter 564 was passed 
in the house in which it originated. The 
New York appellate division, Central 
Hanover Bank & Trust Co. vs. Boccia, 
278 N. Y. S. 737, held that Chapter 564 
was the later expression of the legisla- 
ture will and that if either chapter su- 
perseded the other, Chapter 562 was the 
one superseded. But it also held that, 
since each chapter by its title relates to 
a distinct matter, they may be deemed 
consistent if Chapter 562 be limited to 
the newly added paragraph relating to 
moneys held by receivers and mortgagees 
in possession, since the first paragraph 
is identical with the first paragraph in 
the original enactment of 1933. 

The action was for foreclosure. The 
bank, plaintiff, appealed from so much 
of an order of Special Term confirming 
referee’s report of sale as denied plain- 


ciency judgment against the defendants. 
The order was reversed on the law and 
the facts and the plaintiff’s motion 
granted. 

The bank’s motion in the foreclosure 
action for ccnfirmation of the referee’s 
report of sale and for leave to enter a 
deficiency judgment had been denied by 
the lower court because, although it was 
made and heard within ninety days after 
the delivery of the referee’s deed, it was 
made more than ninety days after the 
property was offered at public auction by 
the referee. The appellate division finds 
no authority for such a rule. The con- 
trary doctrine, it points out, was enume- 
rated in Fresh Air Fund vs. Nood Realty 
Co., 278 N. Y. S. 548, and it held that 
until delivery of the referee’s deed the 
purchaser acquires no title to the prop- 
erty, nor may the mortgagee be deprived 
of his right to possession of the prop- 
erty until the actual passing of title un- 
der the referee’s deed. Therefore the 
bank’s application was timely made. 





Assumption of Mortgage Debt Necessary 
to Make Mortgagor’s Assignee Liable 
on Deficiency Judgment 

The Michigan Supreme Court, Frank 

Applebaum, 259 N. W. 302, holds that 
the assignees of a mortgage and promis- 
sory note secured thereby, taken in pay- 
ment for real estate, were not entitled to 
a deficiency judgment against the mort- 
gagor’s grantee of the property and par- 
ties to a subscription agreement under 
which the mortgaged property was pur- 
chased, because the mortgagor, if com- 
pelled to pay the deficiency, would have 
no right of action to recover from such 
subscriber. 

The decree of the trial court was af- 
firmed, making the granter of the mort- 
gage liable for the whole of any defi- 
ciency and his assignee of one-half of 
the land who agreed to pay one-half of 
the mortgage, liable for one-half of the 
deficiency, and dismissing the bill as to 
the subscribers of the subscriber’s agree- 
ment. 

Although the mortgagee has a right to 
a deficiency decree against a party to 
whom the mortgagor has conveyed the 
land and who, in his deed therefor, has 
agreed to assume and pay the mortgage, 
there is no priority of contract between 
the mortgagee and the grantee, and the 
right of the former to such a decree is 
dependent upon the liability of the latter 
to the mortgagor in his undertaking to 
assume and pay the mortgage. If the 
mortgagor cannot enforce against his 
grantee a contract for the assumption of 
the mortgage debt, the mortgagee is like- 
wise without remedy against him, 21 A. 
L. R. 488. 





NEW POST FOR E. H. MEARS 





Becomes First Vice-President Union Life 
of Richmond; Joined Metropolitan 
Life in 1921 

Edgar H. Mears, former manager of 
the Richmond district of the Metropoli- 
tan Life, has accepted the position of 
first vice-president and general manager 
of the Union Life of Richmond. Mr. 
Mears entered the life business in 1921 
as agent for the Metropolitan and later 
was appointed assistant to the manager 
in Wilmington, Del. From that post he 
was promoted to the position of dis- 
trict manager at Danville, Va. in 1926. 
He was transferred to Richmond the 
following year. For seven years he was 
president of the Virginia Managers As- 
sociation of the Metropolitan. Mrs. 
John N. Lawler, widow of a former own- 
er of the Union Life, is president. 





NORTH AMERICAN RATE CHANGE 

The North American Life will shortly 
announce new rates on participating pol- 
icies, according to the Financial Post of 
Toronto. The rate change will follow the 
use of the 3% basis for reserves instead 
of the 3%4% basis now used. 


. S. EMMERT RETIRES 

E. ¢ "Emmert, a partner of the 
firm of E. S. & H. D. Emmert, general 
agents of the Northwestern Mutual Life 
of Milwaukee at Tulsa, Okla., retired 
June 30 after forty-one years of contin- 
uous service as a Northwestern field man. 
His son, H. D. Emmert, became sole gen- 
eral agent on July 1. He entered the 
partnership general agency April 1, 1931, 
after serving as district agent for six 


= years at Okmulgee under his father. Mr. 


Emmert was educated at the Universi- 
.ties of Wisconsin and Illinois. His fath- 
er is credited with the adoption by the 
Northwestern Mutual of both the auto- 
matic premium loan feature and the 
clause allowing the option settlements to 
apply to the cash value of its contract. 
He will remain active in personal pro- 
duction. 





CONVENTION ON S.S. KUNGSHOLM 

The Philadelphia Life will have its 
field convention in the form of a six day 
convention cruise on the S. S. Kungs- 
holm to Bermuda and Halifax. In Ber- 


muda the headquarters will be at the 
Castle Harbour Hotel. 
be spent in Bermuda. 


August 12 will 
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NEW 


New interest basis, new rates, 
new rate book, new policies—and 
a number of new and effective 
working plans went into the hands 
of Fidelity’s field on June 1. New 
conditions have been met with new 


selling tools. 
Sharper Tools 


These changes offer men in the 
Fidelity field not only new tools 
with which to meet modern condi- 
tions, but sharper ones as well— 
Income for Life, Family Income, 
Family Maintenance and an Ad 
justment Plan which fits today’s 
economic picture particularly well. 


Write for information on Fidel 
ity contracts. 


INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT President 
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Office Management 
Ass’n Meeting Plans 


AT CINCINNATI SEPTEMBER 30 





Executive Secretary F. L. Rowland An- 
nounces Full Program of Topics 
Covering Three Days 





The program of the 1935 annual con- 
ference of the Life Office Management 
Association is being announced to mem- 
bers this week by Frank L. Rowland, 
executive secretary. The meeting will be 
held in Cincinnati, the association to be 
the guest of the local member companies 
on September 30, October 1, 2 and 3. 
Headquarters will be at the Netherland 
Plaza Hotel. 

As is the custom with all meetings of 
the association, the conference will be 
devoted to an intensive consideration of 
a group of subjects of pertinent interest 
in the field of life office management. 
The program this year will focus upon 
two major themes, “The Developments 
in Home Office Personnel Policies and 
Activities During the Depression Years 
and Probable Future Trends” and “Home 
Office Supervision of Agency Branch 
Auditing, Including Standard Practice 
Routines For Field Auditing.” Ordway 
Tead of the faculty of Columbia Uni- 
versity and author of the recent best 
seller, “The Art of Leadership,” will in- 
troduce the office personnel subject. 

It is expected that the agency branch 
auditing program will be of interest to 
field branch auditors as well as home of- 
fice men. Ray W. Simpkin, assistant su- 
perintendent of agencies of the Connecti- 
cut Mutual, is chairman of the commit- 
tee which will develop this subject. 


Following the close of the regular con- 
ference a one-day seminar of the Life 
Office Management Association Institute 
will be held for the benefit of those offi- 
cers of member companies directing the 
Institute educational program. 


The Program 


General chairman, Charles Hommeyer, vice- 
president, Union Central Life. 

September 30, morning—Chairman, George W. 
Skiiton, comptroller, Connecticut General. 

Address of welcome, W. Howard Cox, presi- 
dent, Union Central Life. 

Presidential address, “The Management Ex- 
ecutive From the Field Viewpoint,’’ George W. 
Skilton, comptroller, Connecticut General. 

“Organization and Routine Changes Which 
Occur in Successive Steps in the Development 
of a Life Company,” William Breiby, Fackler 
& Breiby, New York. 

Afternoon—Chairman, E. E. Reid, managing 
director, London Life. 

“Whose Responsibility Is Personnel Manage- 

ment?”, Ordway Tead, lecturer personnel admin- 
istration, Columbia University. “Personnel 
management is the affirmative effort of the man- 
agement of an organization, often through the 
agency of a special staff department, to work 
with all departments of the organization to as- 
sure that a willing, effective and cooperating 
working force is enrolled and maintained for 
the enthusiastic pursuit of the purposes of the 
organization.” 1. Does this definition of a cur- 
rent trend require changes in the status, content 
and methods of personnel management? 2. How 
does the personnel staff best get its work re- 
lated to production effectiveness? 3. How and 
where do department heads get their best chance 
to do personnel work? 4. How should the de- 
termination of personnel policies and methods be 
influenced by department heads and workers? 
5. What is the relation of the personnel staff to 
the adoption and interpretation of sound pur- 
pose for the organization? 6. It has been said 
that “nothing bolsters up morale like victory.” 
How can personnel management define, help to 
assure and help to publicize “victory” in an or- 
ganization? 
. “Developments in_Home Office Personnel Pol- 
icies and Activities During the Depression Years 
and Probable Future Trends”; chairman, S. E. 
Mooers, secretary, Acacia Mutual. 

A. “Seven Years’ Experience With a Group 
Bonus Plan For Clerical Workers and Super- 
visors,” H. L. Rhoades, assistant to personnel 
officer Metropolitan Life. 

_ B. “Educational and Job Training Activities 
in a Life Company,” C. A. Burns, staff train- 
ing division Canada Life. 

iC. “Medical Aspects of Clerical Placement 
Work,” Dr. H. C. McAlister, associate medical 
director Lincoln National. 

a “Employing Young Men For Routine Cler- 
ical Jobs in Life Offices,” D. M. Stevenson, 
assistant secretary London Life. 

E. “Present Status of the Development of In- 
telligence and Aptitude Tests For Life Insur- 
ance Clerical Workers,” Marion A. Bills, assist- 
ant secretary, Aetna Life. 

Monday evening—Association banquet, ball- 
room, Netherland Plaza Hotel. 

Tuesday morning, October 1—Chairman, Chas. 
Hommeyer, vice-president, Union Central Life. 


“The Unit System as a Tool in Office Man- 
agement,” Robert D. Barker, industrial engineer, 
Cincinnati. 1. What it is—defining the system. 
2. Installing the system—determining objectives. 
3. The system in operation—creating incentives 
and developing production controls. 4. Subse- 
quent adjustments, refinements and extensions 
of the system. 5. Case illustrations of system 
operations and results. 

“Economies in Life Insurance Printing,’’ John 
Mitchell, John Mitchell & Associates, New York. 
1. Economical design of forms. 2, Standard 
specifications—size, quality of paper stock, etc. 
3. Control of form design and ordering. 4. Com- 
pany owned printing plant, advantages and dis- 
advantages. 5. Purchasing printed forms—job 
printing—contract printing. 

Tuesday afternoon—Chairman, R. A. Taylor, 
assistant comptroller, Sun Life. 

“Home Office Supervision of Agency Branch 
Auditing Including Standard Practice Routines 
For Field Auditing’; chairman, Ray W. Simpkin, 
assistant superintendent of agencies, Connecticut 
Mutual. I. Preparation of data at the home 
office. II. Auditing procedure in the agency 
with particular reference to auditing bank ac- 
counts, outstanding premiums, outstanding loan 
interest, possible loan repayments and dividend 
checks. III. Supervision of routines with par- 
ticular reference to home office reports; kinds 
and periodicity, filing of cards and reports, ac- 
counting books maintained, production records, 
flow of work, office layout, equipment and costs. 

1. “Agency Auditing Procedure,” Everett R. 
Walker, agency department, State Mutual Life. 

2. “Agency Auditing Procedure as Applied to 
Direct Reporting Companies,” William F. Hager- 
man, comptroller, Minnesota Mutual Life. 

3. “General Agents Accounts,” Ray W. Simp- 
kin, assistant superintendent of agencies, Con- 
necticut Mutual Life. 

4. “Supervision of Agency Branch Routines,” 

Phil D. Miller, superintendent comptroller’s de- 
partment, Connecticut General. 
5. “The General Agent’s Viewpoint of Agency 
Auditing and Systematic Bookkeeping Records,” 
. D. Fowler, general agent at Cincinnati, Con- 
necticut Mutual. 

Wednesday morning, October 2—Chairman, 
John F. Ruehlmann, vice-president, Western & 
Southern. 

“A Study of Comnany Practices in the Dis- 
position of Obsolete Records”; chairman, Gordon 
, Hardwick, vice-president and comptroller, 
Penn Mutual. A. Home office program. , 
Field office records. C. Transfer of records 
to storage files, temporary and permanent. 

Demonstration of equipment used in “De- 
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struction of Records” program. 1. Dexigraph. 
2. Filmograph. ; 

Acoustical demonstration and lecture with mo- 
tion pictures illustrating photographically the be- 
havior and control of sound waves, Harold R. 
Berlin, general sales manager, acoustical depart- 
ment, Johns-Manville Co. 

“The Personnel Equation in the Management 
of a Life Insurance Company,” C. F. Williams, 
president, Western & Southern Life. 

October 3—L. O. M. A. Institute seminar. 

“1936 Program For the L. O. M. A. I.”; chair- 
man, Casper K. Blackburn, educational secre- 
tary, Life Office Management Association. 

“Educational Needs and Possibilities of Branch 
Office Personnel,”” H. N. Hamilton, assistant su- 
perintendent of agencies, Union Central. 

“The Institute Program as Conducted at the 
Massachusetts Mutual,” Ralph R. Coombs, as- 
sistant secretary, Massachusetts Mutual. ‘ 

“The Work of the L. O. M. A. I. Educational 
Committee’; chairman, W. P. Barber, Jr., asso- 
ciate actuary, Connecticut Mutual. 

Thursday afternoon—‘“Adult Education For 
Office Workers,”’ E. W. Barnhart, chief, commer- 
cial education service, Department of the In- 
terior, Washington, 

“The L. O. M. A. Institute Program as Con- 
ducted at the Liberty National,” Ralph W. Bee- 
son, secretary, Liberty National Life. 

“Development of Examination Questions and 
the Work of the Examination Committee,” 
Charles M. Taylor, assistant secretary, Provident 
Mutual Life. 








SALESMAN’S 


PROOF 


like and will buy it. 


ing idea: “superior. contract.” 
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Though a product or service may be technically 
sound—the very apple of its makers eye—it can fail 
miserably if the prospect doesn’t like it. We have 
long been sure that the Mutual Benefit policy con- 
tract is technically and “mutually” sound .. . but 
Mutual Benefit men proved again that prospects 
Here is the proof: they hung 
up a new record in submitted applications, doubling 
the goal they had set and far surpassing the pre- 


vious best week of the Company’s history. The sell- 
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Court Approves $950,000 


International Life Settlement 

St. Louis, July 3—The approval by 
Federal Judge Charles B. Davis and Cir- 
cuit Judge George O’Malley of the set- 
tlement for $950,000 in cash of all claims 
of the International Life against the 
General American Life under the 
surance contract with the Missouri State 
Life in August, 1928, paves the way for 
the immediate liquidation of the Inter- 
national Life corporation and means that 
all future profits on the International 
Life business will be for the entire ben- 


efit of the Missouri State Life account. 

Based upon the original negotiations 
in connection with the final settlement 
of the International Life’s claims under 
the reinsurance contract the potential 
profits to the Missouri State Life account 
is upwards of $2,000,000, as Massey Wil- 
son, co-receiver for the International 
Life and other interested stockholders 
of that concern had sought upwards of 


rein- 


_ $3,000,000 for the surrender of the re- 


insurance contract. In addition the pol- 
icyho!lders of the Missouri State Life, 
including the former International Life 
policyholders, will benefit also from elim- 
ination of the expense and annoyance of 
the double receivership. 

Judge Davis, who had jurisdiction over 
the International Life receivership, also 
approved the payment of final fees in 
that case as follows: Receiver Wilson, 
$12,000; William L. Mason and his law 
firm, Mason & Flynn, counsel for the 
receiver, $12,000; a predecessor law firm, 
Mason, Goodman & Flynn, $2,500; Con- 
way Elder, special master, $2,500, and the 
law firms of Foristel, Mudd, Blair & 
Habenicht and Otto & Potter, $2,500 


each. 

Of the $950,000 cash to be paid by the 
General American Life to the Interna- 
tional Life corporation $900,000 will be 
devoted to the liquidation of the stock, 
and $50,000 will be paid to Wilson and 
directors of the company for their ser- 
vices in connection with the negotiations. 
The payment means that a final liquida- 
tion dividend of slightly more than $23 
will be paid on each of the 37,500 shares 
of International Life stock. Prior divi- 
dends under the receivership had totaled 
$4 a share. The stock had a par value 
of $25 a share, but had sold for from 
$65 to $75 prior to the crash of the com- 
pany in 1928. 





Penn Mutual Has 20th Month 


Of New Business Increase 


Vice-President Frank H. Davis of the 
Penn Mutual Life has notified the com- 
pany’s agency force that the June paid 
for new business gave the company its 
twentieth consecutive monthly plus sign 
counting life insurance only and not an- 
nuities, and that since May, 1933, there 
has been a plus sign on new business 
for every month except October, 1933, 
when there was a minus of only one- 
tenth of 1%. 





S. S. WOLFSON HAS 35% GAIN 

The S. S. Wolfson agency of the Berk- 
shire Life in the Empire State Building, 
New York, had a 35% increase in busi- 
ness for the six months over the same 
period last year. : 
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Top row, l. to r.: Fred O. Lyter, assistant superintendent of agencies;Vincent B. Coffin, superintendent of agencies; 
E. C. Anderson, educational director; Paul Snyder, Harrisburg; Connie Little, Richmond; Mervin L. Lane, New York. 


Group picture in center: Members of $100,000 Corps. 


Bottom row: Paul C. Snyder agency, Harrisburg, on left. On right, G. Harry Jackson, Harry F. Gray, Louis J. Fink, 


Jack Easterlin, New York. 


James Lee Loomis 
(Continued from Page 3) 


discussion; there is debate; there is re- 
flection and weighing of the issues. 

The middle group of people—not the 
professional politicians—is slowly becom- 
ing aroused. These people see their equi- 
ties at stake. They are fearful of the 
future. They want to protest before it 
is too late with the result that those pro- 
tests are making their appearance in 
growing volume. Babson has said that 
nothing but a religious revival will save 
democracy. What he meant was that 
there should be more stress on character, 
on honor, on trusteeship, in order to 
operate successfully and safely the ma- 
chinery which we have. 

Mr. Loomis again declared that the 
company did not intend engaging in pol- 
itics, but the representatives of the com- 
pany are good citizens who are clear 
thinkers and he thought that as individu- 
als they should make their opinions 
known when they felt that there should 
be intelligent, conservative opinion to be 
expressed. They each had an individual 
responsibility and they should exercise it. 

The Social Insurance Bill 

In discussing the social security bill 
in Washington Mr. Loomis thought that 
if too ambitious a program were eventu- 
ally adopted the taxation burden and re- 
quirements of reserves will be so heavy 
that the scheme will break down. The 
greatest hazard in Washington at the 
present time lies in this: whether all of 
the political machinery built up so rap- 
idly in the last few years can function. 

“Just think of the ponderousness of it,” 
was his comment. “All those men who 
have to be trained; all the details which 
must be handled, the millions of people 
with whom there must be contact! Can 
the machinery continue to operate, espe- 
cially on the much larger scale contem- 
plated, and, as a centralized organization, 
do so successfully ? 

“One cannot think of the size of the 
great reserves which will be necessary 
to carry through proposed Government 
social security without doing some pretty 
serious thinking. In what will the re- 
serve be invested? In Government bonds ? 
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Front, left to right: Gustav G. Gottlieb, New York (Fraser); Fred C. Stevens, 
Springfield; Kenneth S. Austin, Springfield; Nelson C. Taintor, Hartford; Samuel 
C. Dretzin, New York (Regan); back row: Aaron J. Grobstein, New York (Regan) ; 
G. Pontecorvo, New York (Gray); Louis J. Fink, New York (Gray); Milton Blum- 
berg, New York (Fraser); Samuel Weinstein, New York (Regan); Max Slater, 
Boston (Sanborn). 




















Front row, Il. to r.: E, Charles Rolker, Newark; George J. Gold, Newark; William C. 
Shouldice, Springficld; Louis Frattini, Springfield; Mitchel D. Nowak, New York (Fraser); 
Maurice Merber, New York (Regan); David A. Weisburger, New York (Fraser); Charles 
Edwards, New York (Regan); back rows, |. to r.: Roger M. Stuart, Washington; Lester S. 
Lamb, Philadelphia (Black); J. Vernon Hinton, Baltimore; Frank L, Heim, Baltimore; Wal‘er 
G. Keen, Philadelphia (Lombar); George C. Coulson, Pittsburgh; L. Stanford Willis, Phila- 
delphia (Lombar); John J. Gould, New York (Regan); James W. Flack, Baltimore; Henry T 
Cook, Providence; Nathan Dobson, New York (Fraser); C. Lee Packard, Baltimore; Chester 
E. Davis, Providence; B, L. Hollis, Atlanta; Henry R, Pott, Newark; Joseph Cooper, New York 
(Fraser); David S. Henderson, Newark; Ernest L. McCormack, Springfield; James F. Toomey, 
Jr., New York (Fraser), and Arthur G, Engler, Scranton, 
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Connecticut Mutual Meeting In Virginia 





How will those bonds come into being? 
Indebtedness must be created in order 
to issue this great amount of bonds.” 

Mr. Loomis did not make any prophecy 
on the interest situation. It is a great 
problem as interest rates are going down. 
Whether the bottom has been reached 
he does not know. 


The Bright Side 


Looking at the bright side of the pic- 
ture, Mr. Loomis saw many rifts in the 
clouds. He thought it significant, for 
instance, that the Government through 
War Risk once carried forty-four billions 
of life insurance, the life insurance com- 
panies at that time having only forty 
billions on their books. In those days 
there were some who thought that the 
regular companies were being distanced 
by the Government; might even be 
forced out of business, “although we in 
the business did not think so,” he said. 
“And then what happened? Shortly, the 
regular companies began to have a great 
increase in business and the situation be- 
gan to turn. There were a number of rea- 
sons. One was education of the public; 
next was the increase in purchasing 
power of the dollar. There was the in- 
fluenza epidemic. 

“There is a somewhat similar situa- 
tion now. The Government’s propaganda 
about social insurance is making the pub- 
lic more insurance-minded. The rise in 
the cost of living should make greater 
demand for life insurance.” 

The lower interest yields which the 
public is getting on invested funds will 
cause larger lines of insurance to be 
written to meet the difference in income, 
Mr. Loomis said. 

Return of purchasing power will also 
result in increased life insurance produc- 
tion. 





Chairmen of Sessions 

Program or seminar chairmen at the 
Connecticut Mutual convention included 
these general agents: Paul C. Sanborn, 
Boston; Harry F. Gray, New York; Eben 
Luther, Providence; Warren K. Magru- 
der, Baltimore; Barney Nudelman, Al- 
bany; Paul C. Snyder, Harrisburg; Wal- 
ter J. Stoessel, Springfield; Robert N. 
Waddell, Pittsburgh; Wallace N. Wat- 
son, Boston; Charles J. Zimmerman, 
Newark. 

Other chairmen included Howard C. 
Shaw, Springfield; Clarence F. Merri- 
field, Grand Rapids, Mich.; Roger M. 
Stuart, Washington; Norris E. William- 
son, Chicago; Milton Blumberg, New 
York; Sidney Y. Newcomb, Los Angeles; 
Samuel C. Dretzin, New York; Prewitt 
B. Turner, Kansas City; C. Lee Packard, 
Baltimore; William M. Carr, Nashville. 





A Group of Company Supervisors 


Frank Lane Tells How 
He Wrote Cartoonist 


GROSS HAD “INSULTED” AGENTS 





Insurance Man Demanded Satisfaction 
and Got Application Instead; Vir- 
ginia Beach Prospecting Stories 





The keynote of the Connecticut Mu- 
tual conventions in Virginia Beach was 
prospecting. It not only furnished the 
topic of the principal discussions at the 
sales seminars, but also of the dramatized 
playlets performed at the conventions. 
Irrespective of what was the beginning 
of most of the talks they generally took 
a prospecting slant before the speaker 
concluded. 

Vincent B. Coffin, chairman of the first 
day’s session, had some of the company’s 
hest risk finders tell their experiences. 
The speakers included A. Morandi Bart- 
I-tt. Boston; John D. Easterlin, New 
York: William F. Fismer, Newark; John 
M. Hitner, Philadelphia; James Holland, 
Macon, Ga.: Frank L. Lane, New York: 
Malcolm MacCallum, Erie; Charles C. 
Withers, Providence. 


Two Funny Men Meet 
Frank L. Lane is that rare combination 
of a humorist who has business ability. 


He told how he had sold Milt Gross, 
the eccentric funny-strip man. In one 


of his strips Gross had poked fun at an 
insurance agent’s methods. Lane called 
him up at the newspaper, pretending to 
be hurt; that the artist had reflected 
upon the entire agency force of Amer- 
ica. He thought Gross should see him 
and permit Lane to explain what was 
behind the persistency of insurance 
agents. 

Gross was amused and told him rather 
flippantly to come over. “All sorts of 
people come in here. Insurance agents 
are not barred if they are not bores.” 
Lane retorted by saying that he never 
bored anyone in his life. When he got 
through visiting the newspaper office he 
had written policies on the lives of Gross 
and a number of other cartoonists. 

A. Morandi Bartlett of Boston doesn't 
neglect opportunity for finding leads 
when he calls on a prospect. Whether 
he sells or does not sell the man he is 
interviewing he finds out what that man’s 
contacts are—who calls upon him, who 
sells the firm goods, in whom he is par- 
ticularly interested. 

Pulling Heart Strings by Mail 

William F. Fismer of Newark believes 
in writing sentimental letters; writes long 
ones, too. His experience proves that 
strangers do not resent getting heart 
throb epistles from insurance agents. 

Some of the best leads are developed 
through salary savings, said Frank Car- 
lucci, Jr., in a talk describing how salary 
savings are sold. 
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Many Qualify Through 
First Interview Sales 


CONNECTICUT MUT. EXPERIENCE 





Dramatized Play on Prospecting Proves 
That Agents Should Close as Soon 


as Possible 





The field conventions of the Connecti- 
cut Mutual in Virginia Beach, which ran 
part of last week and part of this week, 
was largely dramatized. Sketches cov- 
ered selling, prospecting and other events 
in the daily rounds of the field force. 

The actors in one play were recruited 
from the Rochester agency of the com- 
pany, Earl F. Colborn, general agent, 
taking one of the principal parts. An- 
other play was performed last week by 
a cast recruited from the Baltimore agen- 
cy and this week by a cast made up of 
Cincinnati representatives of the Con- 
necticut Mutual. A third play had as 
its actors last week members of the 
Hartford agency while Dallas agents per- 
formed the same play this week. Olivia 
Orth of Milwaukee, insurance dramatist, 
put on all the plays, In the past couple 
of years she has directed plays in a 
number of company conventions. 

Design for Selling 

In a play called “Design for Selling’ 
written by Kenilworth H. Mathus, set- 
ting being the agency department of the 
home office, the action was based on an 
analysis of 2,000 sales made by men who 
had qualified for the Virginia Beach con- 


’ 








* Connecticut 


* Maryland 
*® Massachusetts 


* New Jersey 


salaried managership . . 


Continental American Life Insurance Company, Wilmington, Deleware, has inaugurated a 
permanent Company development plan for SUPERVISORY and DISTRICT OPPORTUNITIES leading to Salaried Branch Office Managerships . . . 


® WHO HAVE A REASONABLY GOOD AND STEADY 


* District of Columbia * New York For PRODUCTION RECORD 
* Pennsylvania men... 
© West Virginia ® WHO NOW DESIRE TO BUILD A UNIT OF THEIR OWN 
. reasonable financial backing . . . liberal organization reward . . . opportunity for permanent 


. service salary retirement contract for personal production . . 


CONTINENTAL AMERICAN LIFE INSURANCE COMPANY 


Wilmington, Delaware 


INQUIRE OF D. E. JONES, Vice-President 
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Connecticut Mutual 





than 90% of the sales 
came from referred prospects, former 
policyholders and acquainted. Only 19% 
came from newspapers, observation, lists, 
office leads, cold canvass. Sales mad 
to persons previously known to salesmen 
accounted for 73% of the total. Average 
size sale to an acquaintance was $5,300 
Average size sale to a stranger was 
$4,100. 

Dialogue of the play brought out the 
surprising feature that 45% of all the 
sales were made on first interview; 31% 
on second; and 24% on third. 

The play emphasized that if an agent 
is a good, active, intelligent prospector 
success is bound to come his way. 

Hewitt Drama Played Backward 

One of the most striking of the plavs 
was wrritten in the style of “Merrily 
We Roll Along,” a Broadway hit which 
was played backward chronologically. It 
was written by Edwin S. Hewitt of the 
agency division, the first scene being in 
1935, the last in 1910, and including a 
scene in a dugout durine the war. It 
dramatized most eloquently how real in- 
surance protection affects the lives of 
people. 


ventions. More 





Production Goal Chairman | 








John M. Fraser, general agent Con- 
necticut Mutual Life, New York, is 
chairman of the company’s general 


JOHN M. FRASER 


agency committee functioning through- 
out this year with the objective of $100,- 
000,000 paid production in 1935. 

At the Virginia Beach field conven- 
tion just ended Chairman Fraser pre- 
sided at a meeting of the company’s field 
delegates at which the objective was dis- 
cussed by General Agents Charles J. 
Zimmerman, Newark; Earl F. Colburn, 
Rochester; Robert J. Maddox, Atlanta: 
and Robert W addell, Pittsburgh. He 
also spoke at a meeting of general agents 
on the subject. 

So far the company is ahead of the 
roal, and it is generally believed that the 
$100,000,000 mark will be passed by the 
end of the year. 





FRANCK PEORIA MANAGER 
The Pacific Mutual Life has announced 
the appointment, effective July 1, of 
Lloy 5 Franck as general agent at Pe- 
avian 
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@ Consulting Actuaries 6 
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Springfield Agency Men 
Win Two High Awards 


HONORS FOR STEVENS AND SHAW 





Both With Walter Stoessel cf Connecti- 
cut Mutual; Michael A. Schwartz, 
New York, in Million Dollar Corps 
At the Connecticut Mutual’s 

ventions in Virginia Beach 

Loomis announced the trophy 


field con- 
President 
winners. 





Fred C. Stevens, Walter J. Stoessel 
and Howard C. Shaw 


The cup of Samuel Chase, Chicago 
general agent, for the largest amount of 
paid first premiums for twelve months 


went to Howard Shaw of Springfield, 
Mass. Walter J. Stoessel is his general 
agent. Mr. Shaw paid for $42,360; forty- 


three lives. 

Clarence F. Merifield of Grand Rapids, 
Mich., won the President Loomis cup 
for largest number of lives—187%. 

Fred C. Stevens, also of Springfield, 
won the Willard Regan cup by writing 
largest amount of first premiums (first 
year agent). His premiums were $28,980 
—sixteen lives. 

Largest number of lives for first year 
agent—7414—-were written by Arthur W. 
Hawkes, Dallas, thus winning the H. M. 
Holderness cup. The largest amount of 
paid first premiums by second year agent 
were to a Toledo agent who paid for 
$30,028. 

Schwartz and Shaw in Million Dollar 
Corps 
There are two agents in the Million 


Dollar Corps. They are Michael A. 
Schwartz, New York, and Howard C. 
Shaw, Springfield, Mass. In the Half 


Million Dollar Corps are Max Slater, 


3oston; Nelson C. Taintor, Hartford, 
Kenneth S. Austin and Fred C. Stevens, 
Springfield; and these New Yorkers: 
Gustav C. Gottlieb, Milton Blumberg, 


Louis H. Markowitz, Louis J. Fink, G. 
Pontecorvo, Samuel C. Dretzin, Aaron J. 
Grobstein and Samuel Weinstein. 
Newark has five in the Quarter Mil- 
lion Dollar Corps. They are George J. 
Gold, Davis S. Henderson, Henry R. Pott, 
E. Charles Rolker and Samuel Schechner. 





INDUSTRIAL 


HOME OFFICE 


INTERMEDIATE 


“Opportunity for Men of Ability” 


THE COLONIAL LIFE 
INSURANCE COMPANY ORDINARY 


— of America — 
(Est. 1897) 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 
SERVING THE PEOPLE 37 YEARS— 
AND CONTINUING TO PLEASE! 


“REPRESENT A GOOD COMPANY” 





from birth to 65 next birthday. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE, 


THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 


Joseph L. Durkin 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 














NORTH CAROLINA 


R. S. Plummer, for many years a successful Supervisor for this Com- 
pany in Philadelphia, is returning to his native North Carolina. 
Mr. Plummer will have openings for General Agents in several 
North Carolina cities (Charlotte excluded). 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 

















Loomis Writes Taxation Letter 


James Lee Loomis of the 
Connecticut Mutual has written the fol- 
lowing letter to Chairman Robert L. 
Doughton of the House Ways and Means 
Committee : 

“Your committee has before you a 
program dealing with inheritance taxes, 
the philosophy of which is of far-reach- 
ing consequences. The amount of rev- 
enue to be raised thereby is of secondary 
consequence. Are you to adopt the prin- 
ciple of raising revenue by confiscation ? 
Where confiscation begins, may be a 
matter of argument; but there is no 
argument in respect to the proposals now 
before your committee. That such pro- 
posals are confiscatory is_ self-evident. 
‘The power to tax is the power to de- 
stroy,’ but the purpose to destroy by tax- 
ation is an abuse of the power to tax 
and will not stand before the spirit of 
good sportsmanship which is in the fiber 
of the American people. 

“The plan is calculated to produce rev- 
nue for the Government, and, by lighten- 
ing the tax burden of the persons of 
lesser means, to indirectly bring about 
some readjustment of wealth. The mea- 
sure will produce few, if any, of the 
results claimed for it. The sure effects 
of a law containing the provisions as 
reported in the public press will be to 
cultivate class hatred, greed and fear, 
and sow the seeds of discontent from 
which more serious trouble is likely to 
arise. If once set in motion, confiscation 
like inflation feeds upon itself and stead- 
ily destroys enterprise and industry. It 
would remove such feeling of security as 
still remains. It will bleed one group of 
society after another, with no stopping 
place, until the whole body politic is ex- 
hausted and collapse is inevitable. It 
presses the law of diminishing returns 
faster than anv other program. 

“If your commitiee would make some 
forward step toward an eventual balenc- 
ing of the budget, taxation must be la‘d 


President 





JERSEY CITY, N. J. 


GROUP 








upon all the people. Only by such a 
comprehensive program can the neces- 
sary money actually be raised. The main 
issue may be put one side or avoided 
for a time, but sooner or later it must 
be faced by this or a subsequent Con- 
gress. Only by taxing all the voters of 
the country can the necessity of economy 
be so brought home to the people that 
a balanced budget will ever become pos- 
sible. The second objective is more im- 
portant than the first. 

“Such are the implications of these rev- 
enue bills. The responsibility upon your 
committee cannot be shifted. The coun- 
try looks to the committee for an intel- 
ligent and courageous discharge of this 
responsibility.” 


New President’s Club 


The Connecticut Mutual has a new 
club, called the President’s Club. Mem- 
bership requirement is unusual, well- 
rounded functioning as an agent. That 
means good production, better than av- 
erage persistency job, with special ref- 
erence to past two years. 

The club starts with a group of char- 
ter members, each of whom has shown 
by past experience that he has all the 
qualifications for membership in the club. 








TEXAS TO BATTLE TWISTERS 

The life underwriters associations of 
Texas are expecting to wage an effective 
battle against twisting, rebating and 
other competitive abuses now that the 
agent’s licensing law has been passed, 
providing for a $1 license fee which will 
give the Insurance Department addi- 
tional funds for the purpose of investi- 
gating illegal selling tactics. 
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New Rates for New England Annuities 


In view of the long period of low interest returns being anticipated the New 
England Mutual Life has put into effect as of July 1 new rates on single premium 


annuities. Typical new rates are: 


Life Annuities, Males*—For $100 Annually Without Refund. 


Ace Last BirTHDAY 





Life Annuity, Males*—For $100 Annually With Instalment 


Refund 


Life Annuities, Males*—For $100 Annually With Cash Refund 


canta 
*Females Add Four Years. 


JOINT AND SURVIVOR ANNUITIES 
Premium For $10 Monthly 


Made 36 OF Female © .cccccccccscccccccccsecose 
ee Oe NE Be vccwnctidnesenteadtasesene® 
ee ED IE ccaceckune cae ew but eewews 
Sy Me OE DOO DS ccedicccccaccsedecsccsvense 


*Or Female Four Years Older. 





20 40 60 80 
2,303.20 1,851.00 1,203.80 561.60 
<pdecmeaabia 2,380.10 1,976.10 1,422.50 841.70 
2,402.80 2,007.50 1,473.20 913.00 

AGE MALE* 

36 50 60 ~ 80 
iia whiariccoenia 2,773.20 2,598.36 2,511.48 2,428.92 
costeteebh weneaas 2,300.88 2,129.64 1,953.36 
CCMERCEEES. CoEREDER 26> e4e0R 1,877.76 1,580.40 
cceeaie + ktheealen 0 aeaated meee 979.92 





LAW FIRM BUYS GROUP 





Connecticut General Writes Shearman & 
Sterlin Contract; Lawyers Are Insured 
$10,000 Each; Paul R. Clark Agent 
Shearman & Sterling, large law firm 
at 55 Wall Street, New York City, has 
purchased group insurance through Paul 
R. Clark, Connecticut General. Of the 
legal staff 90% is insured for $10,000 each 
whereas secretaries and stenographers 
were offered $1,000 each. Mr. Clark is 
with the T. G. Murrell agency, 225 
Broadway. 
“This plan is tynical of the trend in 
group insurance today,” said Mr. Murrell. 
“Organizations consisting of individuals 
of high earning capacity who are already 
owners of life insurance are keen to ob- 
tain, at low group rates, as much more 
as the companies will issue without med- 
ical examination. This is in contrast with 
the way in which group insurance was 
used in most cases when first issued : 
Then it was generally an outright ges- 
ture of a necessarily small amount by the 
management of industrial concerns to 
employes without much other insurance 

protection.” 





NEBRASKA CONDITIONS GOOD 
General conditions are much improved 
in Nebraska and the agricultural situation 
is the best it has been for a number of 
years, Col. C. B. Robbins, manager and 
general counsel of the American Life 
Convention, reports upon the basis of 
conferences with executives of Omaha 
and Lincoln life insurance companies. 
There has been plenty of moisture in 
the region this year, and although the 
spring was cool and wet, this was fa- 
vorable to small grains. While it held 
back the corn crop, there appears to be a 
good stand of corn in the section. Agri- 
cultural conditions in Nebraska are defi- 
nitely improved, Colonel Robbins found 
on his visit in the state. 





U. S. CHAMBER COMMITTEE 


Life insurance is represented on the 
insurance department committee of the 
U. S. Chamber of Commerce as an- 
nounced by President Harper Sibley by 
the following: Leroy A. Lincoln, first 
vice-president and general counsel of the 
Metropolitan Life; Oliver R. Beckwith, 
counsel, Aetna Life; Frank W. McAI- 
lister, general counsel, Kansas City Life; 
and Julian S. Myrick, manager Mutual 
Life, New York. 





AD MEN MEET SEPT. 16-18 
Clarence A. Palmer, president of the 
Insurance Advertising Conference, an- 
nounces that the dates for the annual 
meeting at Westchester Country Club, 
Rye, N. Y., are September 16, 17 and 18. 





The Ohio State Life announces the 
appointment of N. G. Stone as general 
agent of the company at Kinston, N. C. 


A.L.C. 1936 MEDICAL DATE 
White Sulphur Springs, W. Va., has 
been selected as the place of the 1936 
annual meeting of the Medical Section 
of the American Life Convention, the 
dates being June 11-13, inclusive. Ses- 
sions will be in the Greenbrier. Dr. S. 
J. Streight, medical director of the Can- 
ada Life, is the chairman; Dr. D. B. 
Cragin, medical director of the Aetna 
Life, vice-chairman; Dr. B. F. Byrd, as- 
sistant medical director of the National 
Life & Accident, secretary. Dr. W. E. 
Thornton, medical director of the Lincoln 

National Life, is program chairman. 





H. L. FERDBACH DEAD 
Henry L. Ferdbach, an agent for the 
New York Life in Chicago for thirty 
years, died recently. During the World 
War he was a major in the army intelli- 
gence division. He was a thirty-third 
degree Mason. 














Travelers New Annuity Rates 


The Travelers has changed its rates on life annuities and longer life annuities. 
Instalment refund annuities have been added to the lines the company writes and 
cash values and options in first five policy years on single premium elective annui- 


ties have been changed. 
acceptable for standard insurance. 


Single Premium for $100 Annually.............. 
Life Annuity Purchased by $1,000............... 


Single Premium for $100 Annually—Refund ..... 
Instalment Refund Annuity Purchased by $1,000 


Single Premium, Cash Refund $100 Annually..... 


Cash Refund Annuity Purchased by $1,000....... 


* Females at Rates Four Years Higher. 


LONGER LIFE 


Army, marine corps and navy warrant officers are now 


Single Premiums For an Annuity of $10 a Month (First Payment in One Month) 
Payable Until Death of Survivor 


ee ee rer ee ee 
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_ Or Female Four Years Older. 


AGE MALsE* 
20«=«Ci«#tsti<i«~SS”S:*~<CS*« 
waa helnwes 2,408.50 1,915.20 1,230.90 568.10 
Treen 41.52 52.21 81.24 176.03 
icicewsees 2,495.40 2,054.80 1,469.00 866.70 
Saud date 40.7 48.67 68.07 115.38 
<e baa ih 2,648.70 2,177.20 1,578.40 980.60 
eer Poe 37.75 45.93 63.36 101.98 
ANNUITY 
AGE Mate* 
20 40 - 60. : 80 
oa dae 3,292.44 3,114.24 3,005.28 2,960.16 
Kons sba00) . wane oes 2,754.60 2,486.76 2,380.68 
ee ae eee ee ee 1,924.20 1,614.24 
ocesecetee: Rawseee eeeeadd -Gaawena 992.16 





ENTERS CONNECTICUT 





Continental American of Wilmington 
Appoints Eduard von Wettberg 
Manager at New Haven 

The Continental American Life of 
Wilmington has entered Connecticut and 
appointed as its first representative 
Eduard F. von Wettberg who will have 
offices in the Powell Building, 157 Church 
Sireet, New Haven. The company’s li- 
cense has been issued and all of its reg- 
ular policy forms have been approved by 
the Connecticut Insurance Department. 

Mr. von Wettberg has been in the life 
insurance business for many years and 
formerly represented the Sun Life of 
Canada and the United States Life. He 
had also been an agent for the Mutual 
Life and sold a large volume of business 
through the bank _ Savings plan. His 
home at present is in Bridgeport. 
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of its million policyholders. 


policyholder or beneficiary. 








SUN LIFE ASSURANCE COMPANY OF CANADA 
HEAD OFFICE 





The Sun Life Assurance Company of Canada was incorporated in 1865. 


It has maintained an active organization in the United States for 38 
years. Its progress in the United States has been steady and con- 
sistent, its American clients now numbering a very large proportion 


It is licensed in 39 states, in the District of Columbia and the Territory 
of Hawaii and maintains fifty-five branch offices in the United 
States, giving coast to coast service. 


Payments due under United States policies are made in United States 
currency either at the branch office through which the application 
was made or at the branch office at which the policy is recorded 
at the time of settlement—whichever best suits the convenience of 


The Sun Life keeps on deposit with United States trustees approved securities 
to the value of its net liability to American policyholders. 
absolute protection to policyholders in the United States is assured. 


In this way 


MONTREAL 























Little Rock Sales Congress 


Draws Leaders as Speakers 

The first annual sales congress of the 
Little Rock Life Underwriters Associa- 
tion was held Friday, June 28, at the 
Hotel Marion, Little Rock, in coopera- 
tion with the Arkansas Life Underwrit- 
ers Association. Nearly 200 attended 
from fifteen different towns in Arkansas. 

The meeting was addressed by four 
nationally known speakers, the program 
being arranged by a special committee 
headed by A. B. Hill, Union Central. Mr. 
Hill presided at the morning session, and 
H. V. Party, president of the Arkansas 
Life Underwriters, presided over the 
afternoon session. E. B. Stevenson, Jr., 
vice-president, National Life & Accident, 
spoke on “Opportunities of the Modern 
Life Underwriter.” Alexander E. Patter- 
son, general agent, Penn Mutual, Chi- 
cago, spoke on “Organized Selling.” 

At the luncheon Jack R. Watson, as- 
sistant general agent, Penn Mutual, pre- 
sided, and William Johnson of the edi- 
torial staff of the Arkansas Democrat 
of Little Rock spoke on “The New Free- 
dom.” 

The afternoon session was addressed 
by Chester O. Fischer, general agent, 
Massachusetts Mutual at St. Louis, on 
“The Missing Link,” and the meeting 
was concluded by an address on “Stream 
Line Models” by Lester O. Schriver, 
general agent Aetna in Peoria and first 
vice-president of the National Associa- 
tion of Life Underwriters. 

Charles H. Wickard, Jr., of Little 
Rock, special agent, Aetna Life, was 
elected president of the Arkansas Un- 
derwriters Association for the ensuing 
year. Other new officers are: A. B 
Hill, vice-president; W. W. Taylor of 
Pine Bluff, Mutual Life, second vice- 
president, and J. Warren Stephens, ‘Act- 
na Life, secretary-treasurer. Paul At- 
kinson, Penn Mutual, president, Little 
Rock Life Underwriters, introduced 
members of the special committee which 
had arranged the sales congress. 





LITHGOW HEADS INSTITUTE 

The Insurance Institute of Toronto 
has elected J. H. Lithgow, Manufactur- 
ers Life, its president for the coming 
year. W. R. Houghton of the London 
& Lancashire is to be honorary presi- 
dent. George Weir of the London 
Guarantee & Accident is vice-president; 
Clifford Elvins, Imperial Life, secretary- 
treasurer, and R. Forster Smith, Liver- 
pool & London & Globe, librarian. 





APPOINTED SUPERVISOR 


A. R. Harris, Jr., has been named unit 
supervisor in Los Angeles territory by 
S. S. Northington, general agent, Con- 
necticut Mutual, Los Angeles. Mr. Har- 
ris was formerly manager for the Trav- 
elers at Little Rock, Ark., and has been 
engaged in life underwriting for thirteen 
years. He has lived in Los Angeles for 
two years. 
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WILL FACTORIES HAVE TO BE 
SOLD TO MEET TAX BILLS? 


One of the first questions which con- 
fronted the nation when it was informed 
of the proposed new tax program of the 
President—although only sketchily in- 
formed—was the technical problem in- 
volved. Many ask: How can the Gov- 
ernment collect a large part of an es- 
tate of an industrialist when it consists 
so largely of buildings, machinery and 
various other types of tangible property ? 
What will happen to the business? If 
the property is sold to raise money for 
the taxation, and at forced sale prices, 
the business certainly cannot keep on go- 
ing, thus killing the goose which lays the 
volden egg. A Washington newspaper 

ritcr says that officials see in this press- 
ure for high inheritance taxes a means 
of forcing the break-up of vast industrial 
empires as controlled by a single family 
or a single individual. Widespread ruin- 
ation of thousands depending upon that 
industrialist would follow. It is doubtful 
if the nation will stand for such a pro- 
gram. This is but one angle of this most 
complicated subject. 


The prompt reaction of the country 
against Congress enacting a hastily pre- 
pared tax program served notice that the 
people are in no mood to stand supinely 
by and see in whatever guise or by what- 
ever designation a confiscation of estates, 
many of them made up largely of life 
insurance. 


Many men have maintained large 
amounts of life insurance, often at con- 
siderable sacrifice, in order to provide 
funds needed later to pay estate taxes 
of the Federal Government as well as the 
inheritance taxation of the states. It has 
been a necessity; otherwise, in many 
cases there would be no estates to leave 
dependents. The temper of such men as 
face the new threat of confiscation of 
part—sometimes a large part—of their 
estates is indicated by the Nebraska man 
who wrote to a number of insurance 
companies with which he had policies, 
sc ying he was in the mood to cancel his 
insurance rather than keep on paying 
premiums for large amounts of life insur- 
ance only to have the Government take 
the greater part of it. The letter was 
syndicated by Correspondent David Law- 
rence in a large number of daily papers. 


Taxing thrift estates made up largely 
of life insurance would do an infinite 
amount of harm. As was pointed out by 


the Nebraska man quoted by Lawrence, 
what will become of the incentive to 
save? Where will be found the invest- 
ment money which in the past has gone 
to help materially in the development of 
the country through industry and the 
encouragement of enterprise? These 
savings of millions of policyholders have 
been the greatest single source of mort- 
gage money that has made the develop- 
ment of cities possible. Any tax pro- 
gram should in justice make a distinction 
between estates; should certainly not 
penalize those created by thrift through 
life insurance. 





THE ILLINOIS CODE 


the Illinois legislature has adjourned 
without passing the insurance code 
which had been prepared under the di- 
rection of Insurance Commissioner Ern- 
est Palmer and which has been under 
discussion, including several hearings, for 
months. The failure of several insur- 
ance companies in Illinois had put the 
Department of that state on the spot, 
especially as in years past the Depart- 
ment had been criticized most severely 
by the Chicago Tribune and some other 
newspapers. The new insurance com- 
missioner felt that the insurance laws 
.hemselves were generally unsatisfactory, 
some of them spineless. He therefore 
decided that a new code was imperative. 


While preparing the code there was a 
bad failure of a company in Illinois, ac- 
companied by some scandal. This was 
the Abraham Lincoln Life. It was an- 
other argument for putting iron into the 
lllinois laws. In preparing the code, 
however, one thing led to another until 
it became a lengthy document, containing 
some sections which, when made public, 
met with opposition which grew until the 
fate of the measure was no longer in 
doubt. 

Commissioner Palmer will have to do 
the best he can without the code over 
which he labored so long. He is a con- 
scientious public official, is honest, and 
will accomplish more than his predeces- 
sors did with the legal tools already in 
hand. When the legislature meets again 
Commissioner Palmer may try for a less 
ambitious and comprehensive code which 

ill make it possible to have desired leg- 
islation without the commitments which 
some of the strongest elements in the 
insurance business itself found objec- 
tionable. 





MAX C, W. BUCHENBERGER 


Max C. W. Buchenberger of the Un- 
derwriters’ Salvage Co., New York City, 
has for years played an important part 
in the successful progress of the New 
York City Pond of the Blue Goose. 
Working as wielder of the goose quill— 
which means secretary—he has never 
sought the limelight but through his 
painstaking efforts to carry on his many 
duties in the most efficient manner pos- 
sible he is as well known as any member 
ot the pond. He is no stranger either 
to members of other ponds and to the of- 
ficers ot the grand nest who have long 
bcen impressed by his unswerving loyalty 
to the organization. ke-elected to his 
post as wielder at the recent annual 
meeting of the New York Pond, Mr. 
Buchenberger will undoubtedly play an 
active role in perfecting arrangements 
for the grand nest convention at Atlantic 
City in August. 

* * 

Charles H. Blackall, brother of John 
C. Blackali, new insurance commissioner 
ot Connecticut, has been appointed a 
member of the Juvenile Commission of 
Hartford. The appointment was made by 
Mayor Beach. 

* * 

Dennis B. Maduro, counsel to the Life 
Underwriters Association of New York 
and lecturer at New York University, 
and Miss Elsie S. McGowan were married 
July 3. The following day they left on 
a three weeks’ honeymoon trip aboard 
the S. S. Columbian to Panama where 
Mr. Maduro’s family is prominent. His 
best man was Charles J. Zimmerman, 
Connecticut Mutual general agent in 
Newark, N. J., and among the ushers 
were Fred P. McKenzie, Central Han- 
over Bank & Trust Co.; Walter Knowl- 
ton, New England Mutual, and Robert 
C. Gunnell, Bankers Trust Co. 

* 


Emily Berry Pope, a writer of mono- 
logues of the Ruth Draper type and an 
occasional actress in such monologues, is 
the wife of a St. Louis agent of the Con- 
necticut Mutual Life. She appeared in 
some of her monologues at a dinner 
given during the Connecticut Mutual 
Convention in Virginia Beach last week. 

.-. «© 


Owen C. Torrey, assistant manager of 
the Marine Office of America, with Mrs. 
Torrey sails today on the Berengaria 
for a trip to Europe. They will visit 
Great Britain, France, Belgium and Hol- 
land before returning to New York 

- . 


James J. Braddock, heavyweight cham- 
pion fighter, made a brief talk on the 
value of life insurance a few days ago 
at the offices in Journal Square, Jersey 
City, of the Metropolitan Life. 


Hartsook 
BEATRICE JONES 


Beatrice Jones, head of the women’s 
unit of the Franklin H. Devitt agency, 
Equitable Life Assurance Society, New 
York City, and Janney Byron Deacon of 
this city were married here on June 25. 
Mrs. Deacon is one of the best known 
insurance women in the city, is a C. L. 
U., and at one time was personnel direc- 
tor of Standard Oil of New Jersey. She 
came to New York from Enid, Oklahoma. 

*” * * 

Samuel A. Mehorter, superintendent of 
production at the home office of the 
Home of New York and most loyal 
grand gander of the Blue Goose, is now 
a week-end commuter to Ocean City, N. 
J., where his family has taken a cottage 
for the summer. 

x * * 

William A. Rattleman, manager of the 
New York City office of the National 
Union Fire of Pittsburgh, and Mrs. Rat- 
tleman returned this week from a six 
weeks’ trip to Europe. 

+ * + 

Charles R. Page, vice-president of the 
Fireman’s Fund group of companies, 
made a hurried trip East last week. Fly- 
ing from San Francisco to New York 
and return, he was away from the head 
office only a few days, returning to the 
Pacific Coast on Wednesday. 

* ~ * 


Senator Herbert K. Lindsley, president 
of the Farmers & Bankers Life Insurance 
Co. of Wichita, Kan., and president of 
the American Life Convention of Chi- 
cago, with Mrs. Lindsley and their two 
sons is on a motor trip to the Pacific 
Coast, where he will attend the meeting 
of the National Convention of Insurance 
Commissioners in Seattle this month. 

* * * 

Associates of Alonzo Gore Oakley, 
vice-president, United States F. & G., in 
charge of the New York branch office 
gave him a birthday luncheon party the 
other day at the Drug & Chemical Club. 
He was fifty-nine years old on June 26. 
Held in high esteem by the William 
Street fraternity Mr. Oakley has been 
U. S. F. & G. manager here since 1913. 

¢ £& @ 

Harry Hyman, president of the Sal- 
vage Adjustment Corp., 116 John Street, 
accompanied by his wife and mother, 
sailed on the Majestic Saturday for his 
annual combination business and vaca- 
tion trip abroad. He will be away two 
months and will spend most of the time 


in England, Scotland and Denmark. 
* * * 


Mrs. Louis F. Paret, wife of the Phila- 
delphia and Camden general agent, Prov- 
ident Mutual, sailed for Europe on the 
Washington. 
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An Unsolicited Honor for 
Col. J. H. Johnson 


It is doubtful if any governor has ever 
appointed an insurance commissioner 
which has met with such general approv- 
al of the insurance men of his state as 
the appointment of Col. J. H. Johnson 
of Clarksdale, Miss., to head the Insur- 
ance Department of Mississippi. At that 
the appointment is only until January 1 


as Johnson says he will not be a candi- 
date to succeed himself. Also, the new 
appointee says he will divide his time 
between his insurance office and the In- 
surance Department. In short, a most 
novel appointment. 

Col. “Jim” Johnson, one of the leading 
insurance agents in the South and the 
most prominent man in his town, was a 
close personal friend of the late George 
D. Riley, who was called the wittiest in- 
surance commissioner. He was in Mex- 
ico City attending the convention of the 
International Rotary when he was ap- 
pointed by Governor Conner. He knew 
nothing of the plans of his friends to 
get the appointment for him. It devel- 
oped that every prominent insurance 
agent in Mississippi had wired the Gov- 
ernor recommending the appointment. 

The Clarksdale, Miss., Register called 
the appointment a fine example of the 
office seeking the man. “Mr. Johnson 
has never held public office. He has 
devoted his long and splendid life to 
business. He has labored in the vine- 
yard of good all his life. He has given 
of himself without stint for years to help 
his fellows, his city, his state. No won- 
der honors seek him. He is a grand old 
man in every wav and Clarksdale re- 
joices at this unsolicited testimonial to 
his bigness of heart as well as mind.” 

Col. J. H. Johnson has been an insur- 
ance agent in Clarksdale for forty years. 
The name of his corporation is James 
H. Johnson & Co., Inc. In 1932 he was 
chosen as his county’s most valuable cit- 
izen and was given a loving cup. 

The son of a contractor and inventor 
who gave to the cotton industry the first 
gin blade sharpening machine, and now 
in common use, he was born in De Soto 
County, Miss., in 1867. When he was 
ll years old his father died and he went 
to work. He attended public schools and 
night schools. Until he was 16 years old 
his highest wages were $6 a month. Tir- 
ing of working in a country store he got 
a job as chief deputy under his brother, 
who was sheriff of Tunica County, Miss. 
He moved to Clarksdale and opened a 
general insurance office. Among other 
companies he represents the American 
of Newark, Automobile, Commercial 
Union, Continental, Fire Association, L. 
& L. & G., Merchants Fire, National 
Union, North British & Mercantile, 
North River, Northwestern Fire & Ma- 
rine, Phoenix of Hartford, Providence 
Washington, Royal, Scottish Union & 
National, Southern Fire, Western Assur- 
ance, Yorkshire, Employers’ Liability, 
Fidelity & Casualty, Fidelity & Deposit, 

aryland Casualty and National Surety. 























He has had many Masonic honors, is 
local representative of the H.O.L.C., was 
a member of the city’s C.W.A. advisory 


board. He is president of Clarksdale’s 
hospital board and chairman of the local 
Carnegie library. For four years he was 
president of the Chamber of Commerce 
and is past president of the Rotary Club. 
He served fifteen years as secretary of 
the local school board and was chairman 
of the American Red Cross. At one 
time he was postmaster. In 1917 he was 
chairman of a Victory Loan drive. Both 
of his sons are in the insurance busi- 
ness with him at Clarksdale and his 
daughter is the wife of an insurance 
agent. Names of his sons are O. Shaw 
and James H., Jr. 

* * * 


An Editorial About the Hartford 
Fire 
One of the best editorial writers in the 
country is Maurice Sherman of the Hart- 
ford Courant. He wrote an editorial the 


other day about the Hartford Fire’s 125th 
anniversary. Here is what he said of 
the company, of what its continued suc- 
cess and fine practices have meant for 
the insurance business, and the signifi- 
cance of the anniversary: 

“In 1810 The Courant carried what for 
those days was a strikingly large adver- 
tisement, occupying four full columns of 
space. It announced that the Hartford 
Fire Insurance Company had been or- 
ganized and was ready to start ‘insuring 
houses, buildings, stores and ships in 
harbor,’ as well as ‘stocks, goods, wares 
and merchandise,’ from loss or damage 
by fire. The Courant had been going for 
forty-six years when that advertisement 
appeared, and it felt that it had a rea- 
sonable life expectancy. The Hartford 
Fire did not know what its future might 
be, but it had the same faith that in- 
spired the founder of The Courant to be- 
lieve that in its own particular field the 
future was promising. It so turned out 
to be. 

“Last Thursday the company took note 
of the 125th anniversary of its begin- 
ning. During this century and a quar- 
ter it has survived five wars, seven dc- 
pressions of panic proportions and more 
than fifty serious conflagrations, and it 
has paid in cash all its incurred obliga- 
tions. That is a record to be proud of— 
a record of unswerving fidelity to a 
great trust. 

“Beginning with a modest capital of 
$150,000, which the General Assembly 
considerately said might be increased to 
$250,000, the Hartford Fire and its affil- 
iates has today a capital of $18,000,000 
and assets of $100,000,000. The first 
agent of the company, Jonathan G. W. 
Trumbull of Norwich, a grandson of 
Connecticut’s famous Revolutionary War 
Governor, now finds—or would if he were 
to observe—his number multiplied by 
17,000, spread over every state in the 
Union and dotting Canada. 

“Perhaps nothing in the long and hon- 
orable history of the company turned 
out to its better advantage than the 
great loss it sustained in December, 1835, 


when the worst fire that the country had 
up to that time experienced broke out in 
New York City. Practically the entire 
business section was burned over. Those 
whose property was insured felt that the 
catastrophe was of such magnitude that 
the losses could not possibly be paid, and 
so far as much of the insurance was con- 
cerned they were right. But those who 
carried policies with the Hartford Fire 
found themselves in great good fortune. 
President Eliphalet Terry and Secretary 
James G. Bolles of the company, almost 
as soon as news of a fire reached them, 
set out for New York in a sleigh. When 
they had traversed the 108 miles a dis- 
maying sight greeted them. They saw 
that the resources of their company 
would be taxed to the utmost to make 
good the policies that had been written. 
But they opened an office adjacent to 
the ruins, sought out every policyholder 
and promptly paid every claim that was 
presented. As figures run today the out- 
lay was small, just under $65,000, but it 
was big for the times. 

“The payment of these losses proved 
to be an investment in confidence, for it 
was quickly noised about that here was 
a company that had made good while 
many of its competitors were unable to 
fulfill their contracts and had _ been 
forced into bankruptcy. The result was 
that the company’s depleted assets were 
more than restored the following year 
by the influx of new premiums which 
amounted to $87,000 more than those col- 
lected during the year of the fire. 

“This incident tells perhaps better than 
anything else the underlying reason for 
the position that this old fire insurance 
company now occupies. It is the same 
reason that has made the insurance bus- 
iness of Hartford a synonym for stabil- 
ity and integrity. So from the vantage 
point of its 171 vears The Courant views 
the 125 years of the Hartford Fire with 
respect and admiration, extends its con- 
gratulations and ventures the prediction 
that continued growth will be the com- 
pany’s reward for the excellence of its 


past performances.” 
* * * 


Company Signs Still Grace Some Old 
Established Agency Offices 


Visitors to old established insurance 
agencies occasionally see one of the large 
colored glass signs of insurance compan- 
ies on the walls. One reason why these 
old company signs are not being manu- 
factured nowadays is the cost. The Aetna 
Insurance Co. in the days of J. B. Ben- 
nett had a number of those signs in local 
agency offices. When they were made 
six years or so ago they cost the Aetna 
$500 apiece. 

At least two big fire insurance groups 
have 3,000 agents apiece, which accounts 
for in part the fact that these old col- 
ored glass signs long since became pro- 
hibitive. 

* * * 


Finds New Way to Annoy Insurance 
Companies and Police 

An attempt in Yonkers, N. Y., to stop 
Robert Deshefy, a tower of automobiles, 
from being too enterprising in reaching 
scenes of automobile collisions, has failed 
although Deshefy was arrested and fined 
$25 for interfering with the police by 
taking an automobile away from the 
scene of the wreck before the police fin- 
ished their investigation. He is head of 
the Yonkers Auto Wrecking Co., and 
alternates with his wife, day and night, 
in listening in on police radio car calls, 
and then hurrying to the scene. His ac- 
tivities have annoyed insurance compa- 
nies as well as the police. 

In discussing Deshefy the New York 
Times says: 

“For a considerable period his towing 
apparatus has sped to the scenes of 
alarm, sometimes getting there ahead of 
the police and thereby, according to the 
police, unwittingly tipping off culprits 
that the law was on the way. But he 
has persisted in following each alarm in 
the thought it may be a wreck. His fine 
was imposed because he blocked a cross- 





JAMES H. JOHNSON 


walk at Yonkers and Cypress Avenues, 
scene of an accident, on June 16. He 
paid the fine and returned to his radio 
set. 

“The police have devised one method 
of disguise after another in issuing calls 
to the radio cars. But they have been 
unable to frustrate Mr. Deshefy. If 
there is nothing specific in the alarm to 
indicate that there has been an automo- 
bile mishap, he speeds out a towing car 
anyway on the general principle that the 
law of averages will reward his enter- 
prise. #/ ( 

“The police profess to have no objec- 
tion to his prosperity as such, but they 
do wish mightily he would stay away 
from there until they have reached the 
scene of an alarm. For one thing, and 
that may be the most irking factor in 
their dismay, it spells no occasion for 
glee among the radio policemen to arrive 
at an address on an alarm from head- 
quarters and discover that one of the 
towing cars, which are located in various 
parts of the city, has been on the job 


ahead of them.” 
x * & 


Magazine Fortune Plays Up 
Pink and Collens 


Among the outstanding persons picked 
by the magazine Fortune for featuring 
in its July issue are Louis H. Pink, Su- 
perintendent of Insurance, and Arthur 
M. Collens, president of the Phoenix 
Mutual Life. 

In its thumbnail sketch of Mr. Pink 
Fortune says: 

“In his new job as New York State 
Superintendent of Insurance, most im- 
portant job of its kind, Louis H. Pink, 
Brooklyn lawyer, will have strong regu- 
latory powers over twenty-two billions 
of dollars of insurance assets—four-fifths 
of the United States total.” 

Of Mr. Collens Fortune says in part: 

“Among U. S. life insurance companies 
Phoenix Mutual is nineteenth largest in 
assets, twenty-third largest in insurance 
volume. From 1924 to 1934 Phoenix Mu- 
tual has jumped assets from $80,000,000 
to $180,000,000; insurance in force from 
$395,000,000 to $580,000,000; income from 
$20,000,000 to $41,000,000. President of 
the company during these expanding 
years was Archibald A. Welch. Vice- 
president was Arthur M. Collens. Presi- 
dent Welch died in May and Mr. Col- 
lens, a clergyman’s son, has now been 
chosen to fill his place.” 

: a & 


British Censor Becomes L. & L. 
Director 

Lord Cromer has joined the board of 
the London & Lancashire. Lord Cromer 
is well-known as Lord Chamberlain of 
Great Britain, in which office he is re- 
quired to act as censor of all plays pro- 
duced in the United Kingdom. A play 
which he banned recently was Noel 
Coward’s “Design for Living.” 
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Illinois Insurance 
Code Fails to Pass 


LEGISLATURE HAS ADJOURNED 





Proponents Tried Several Times in 
Senate to Muster Sufficient Votes 
But Failed in Effort 





Fire and casualty insurance company 
circles are elated over the failure of the 
Illinois insurance code bill to be adopted 
by the Illinois Senate during the closing 
sessions of the legislature last week. Fu- 
tile efforts to get the bill to a vote were 
made on Tuesday and Friday of last 
week. It had been passed by the House, 
with many amendments, but gained few 
adherents in the Senate and there the 
sponsors were unable to muster sufficient 
votes to get the measure passed. This 
despite the fact that the code had been 
widely heralded as a model for insurance 
regulation and had the wholehearted sup- 
port of the Governor and Insurance Di- 
rector Ernest Palmer. Supporting the 
code also were the local agents and brok- 
ers of the state. 

Months ago the code was introduced 
in the Illinois legislature with what ap- 
peared to be the strongest kind of sup- 
port locally. Director Palmer had placed 
carefully the merits of the measure be- 
fore the public and insurance men of the 
state and while insurance companies felt 
that the bill contained many undesirable 
features and should not be adopted, the 
concensus was that this opposition would 
lead to nothing more than some amend- 
ments. 

Opposition Stronger Than Expected 

But the fight led by the National Board 
of Fire Underwriters, the Association of 
Casualty & Surety Executives and some 
organizations not affiliated directly with 
insurance turned out to be stronger than 
expected. Opposition fire was turned on 
the investment sections of the code, the 
qualification provisions and to sections 
which gave to the Insurance Department 
powers that were characterized as too 
broad and unreasonable. Bankers ob- 
jected to sections dealing with the regu- 
lation of London Lloyd’s, whereas local 
agents supported these sections which 
would have put Lloyd’s under the same 
regulations as stock insurance companies. 

After the fire and casualty companies 
had proposed many vital amendments to 
the bil! and Insurance Director Palmer 
had countered with a series of clarifying 
amendments the House passed the code. 
However, it went to the Senate with the 
knowledge that the Senators were luke- 
warm at best in their support and that 
they were giving rather close attention 
to the arguments against passage ad- 
vanced by the spokesmen for the Na- 
tional Board and the casualty associa- 
tion. Another factor which undoubted- 
ly complicated the situation and influ- 
enced several Senators against the bill 
was the recent court decision holding the 
state qualification law invalid because of 
the unconstitutionality of one section. 
With a more severe qualification section 
in the code numerous legislators be- 
lieved, undoubtedly, that a similar fate 
faced at least that section of the code 
if the bill were passed and brought be- 
fore the courts for a test on constitu- 
tionality. 

A. L. Kirkpatrick, insurance editor of 
the Chicago Journal of Commerce, is of 
the opinion that passive resistance rather 
than open opposition led to the failure 
of the code bill. Writing in his paper 
last week he said: 

A great deal of speculation is being 
indulged in on the general subject of 
why the Illinois insurance code bill has 
not been able to muster enough support 
to pass the Senate when there has been 

(Continued on Page 21) 


Brokers’ Qualification 
Course Is Arranged 


TO CONSIST OF SIXTY LECTURES 





Sub-Committee Named to Decide on 
Cost, Names of Lecturers, Meet- 
ing Place, Hours, Etc. 





Substantial progress has been made 

toward preparation of the new insurance 
brokers’ qualification course for New 
York State, to be given this fall by the 
Insurance Society of New York, for ap- 
plicants for brokers’ licenses who wish 
to comply with the educational require- 
ments contained in the amendment to the 
brokers’ qualification law passed at Al- 
bany this year. At a meeting on Mon- 
day of the committee of representatives 
of the five brokers’ organizations in 
Greater New York and of the National 
Association of Insurance Brokers it was 
decided that the course should consist 
of sixty lectures of one hour each, to be 
divided as follows: Introductory lectures, 
six; fire lectures, twenty-one; casualty 
lectures, eighteen; inland marine lec- 
tures, six; ocean marine lectures, two, 
and brokers’ lectures, severi. 
_A sub-committee consisting of A. C. 
Goerlich, secretary of the Bronx Insur- 
ance Men’s Association and chairman of 
the committee preparing this course; 
Edward R. Hardy, secretary of the New 
York Insurance Society, and William A. 
Riordan, metropolitan manager of the 
Automobile and chairman of the Socie- 
ty’s general education committee, was 
named to consider such matters as where 
and at what hours the lectures will be 
given, who will give the lectures, the cost 
of the course and other questions of de- 
tail yet to be solved. Speedy action is 
sought as there have already been nu- 
merous inquiries about the course from 
prospective applicants for licenses al- 
though the educational and apprentice- 
ship amendment to the qualification law 
became effective only on July 1. 

Course to Begin Around October 1 


It is planned to give only one course 
during the 1935-36 season, beginning late 
in September or early October, and run- 
ning until about the end of March. If 
the demand for the course is heavy, it 
might be necessary to give the course 
two or more times during succeeding 
years. This will be determined after the 
responses of the first year are studied. 

The law enacted by the recent New 
York legislature requires that before 
anyone can take an examination for a 
brokers’ license after July 1, 1935, he 
must have completed a course sponsored 
by either the Insurance Institute of 
America, the Insurance Society of New 
York or by a school or college recognized 
by the Board of Regents of New York 
State, or else must have served a year’s 
apprenticeship i in an insurance office. 

The committee of brokers which will 
have charge of the course is composed of 


the following representatives of the 
various organizations: Bronx Insurance 
Men’s Association, A. C. Goerlich and 
T. W. Buckley; Brooklyn Insuranc> 
Brokers’ Association, H. Lester Heistad 
and Jacob L. Schneider ; General Brok- 
ers’ Association of the Metropolitan Dis- 
trict, Leonard Jacobs and Harry K. 
Weiss; Independent Brokers’ Associa- 
tion of Brooklyn, Samuel D. Rosan and 
Moe Werbelovsky; Insurance Brokers’ 
Association of New York, Clement L. 
Despard and Walter Mosenthal, and the 
National Association of Insurance Brok- 
ers, W. W. Ellis and Julian Lucas. 

Assisting also are Mr. Riordan and H. 
Ernest Feer, vice-president of the Amer- 
ican Equitable and chairman of the ed- 
ucational committee of the Insurance In- 
stitute of America. 

Outline of Lectures 

An outline of the course as adopted 
follows: 

History, general; insurers, and coop- 
erative organizations, state supervision 
and company statements. 

Fire insurance—Rates and_ general 
side lines; risk, hazards, protection, gen- 
eral contract, New York contract, New 
Jersey and Connecticut contracts, clauses 
and forms, general losses, fire loss ad- 
justment by brokers, production; U. & 

, profits, rent and leasehold, and I. U. 
B. and floaters. 

Casualty insurance—History, insurance 
transaction, rate making, merit rating, 
workmen’s compensation; miscellaneous 
liability, property damage, etc.; automo- 
bile, burglary and plate glass, suretyship; 
steam boiler, machinery and_ electric 
breakdown; life and accident, claim ad- 
justment and inspection, etc. 

Inland marine. 

Brokers’ course—Production; office 
routine, efficiency and employes’ train- 
ing; law and the insurance broker; in- 
surance from the clients’ viewpoint, and 
the broker, ethics, practice and compe- 
tition. 


FIELD MEN HONOR KENTNER 

The field force of the New York met- 
ropolitan department of the Travelers 
Fire gave a luncheon for Fred W. Kent- 
ner, the manager, at the Drug & Chem- 
ical Club on Monday, to celebrate the 
tenth anniversary of his appointment as 
manager. About fifteen were present. 
They presented a handsome desk set to 
Mr. Kentner. While the luncheon cele- 
brated the anniversary, it served also as 
a bon voyage party, as Mr. and Mrs. 
Kentner sailed Wednesday on the West- 
ernland for a month’s trip to Conti- 
nental Europe. 


HUGH J. DOUGHERTY DEAD 

Hugh J. Dougherty, superintendent of 
the statistical department of the Royal- 
Liverpool groups, died early Tuesday 
morning at his home, 778 Lincoln Place, 
Brooklyn, of a lung infection which fol- 
lowed a brief illness. 

Mr. Dougherty first became connected 
with the statistical department of the 
Royal in July, 1908. In April, 1913, 
he was made head of the reinsurance 
department of that company and a year 
later his supervision was extended to 
include the statistical and reinsurance 
departments when those departments 
were combined. 
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The Tokio Marine & Fire 


Insurance Company, Ltd. 


United States Fire Branch: 80 John Street, New York 
J. A. Ketsey, General Agent 


Gtorce Z. Day, Asst. General Agent 


U. S.—Statement December 31st, 1934 


PREMIUM RESERVE 

OTHER LIABILITIES , 
SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 


onds & Stocks valued on New York Insurance Department Basis. 
ar 


at sea3, 574.46 in the above 


$ 1,663,391.29 
655,916.16 
10.450.430.63 
$12,769,738.08 


Securities carried 
in various States as required by law. 














Judge not by the number 
but by the weight. 
—Cicero. 


—and weighed in the bal- 
ance we have not been 
found wanting. 


SERVICE REVIEW 


Incorporated 
Branches in Principal Cities 
Executive Offices: 
205 East 42nd St., New York 





INSPECTION REPORTS 














Chamber of Commerce 
Committee Announced 


JUSTIN PETERS IS CHAIRMAN 








John C. Harding, Western Manager of 
Springfield, Vice-Chairman; Names 
of Other Members 





Harper Sibley, president of the Cham- 
ber of Commerce of the United States, 
announces the appointment of the fol- 
lowing as members of the insurance de- 
partment of the Chamber to serve until 
the next annual meeting: 


Justin Peters, president, Pennsylvania 
Lumbermens Mutual Fire, Philadelphia, 
chairman. 

John C. Harding, manager, Springfield 


Fire & Marine, Chicago, IIl., vice-chair- 
man. 
Oliver R. Beckwith, counsel, Aetna 


Life, Hartford. 

S. Bruce Black, president, Liberty Mu- 
tual, Boston. 

Hovey T. Freeman, president, Manu- 
facturers Mutual Fire, Providence, R. I. 

Leroy A. Lincoln, vice-president, Met- 
ropolitan Life, New York City. 

Frank W. McAllister, general counsel, 
Kansas City Life, Kansas City, Mo. 

Julian S. Myrick, Ives & Myrick, New 
York City. 

Charles R. Page, vice-president, Fire- 
man’s Fund, San Francisco, Cal. 

Harry Scherr, First Huntington Na- 
tional Bank Building, Huntington, W. Va. 

George S. Van Schaick, Van Schaick, 
Woods & Warner, Rochester, M,. ¥. 

Justin Peters, chairman of the com- 
mittee, and John C. Harding, vice-chair- 
man, are serving as members of the 
board of directors of the Chamber, rep- 
resenting insurance. Mr. Scherr is also 
a member of the Chamber's board, hav- 
ing been elected to represent his geo- 
graphical district. The committee serves 
in an advisory capacity to the insurance 
department and to the Chamber on insur- 
ance matters, the members meeting from 
time to time during the year to consider 
national problems affecting the insurance 
business or policyholders. The member- 
ship of the committee is representative 
of all branches of the insurance business 
as hey as of the interests of policyhold- 

; the personnel is drawn from various 

rnc of the country. 


W. J. WARD GOES TO EUROPE 

William J. Ward, secretary-treasurer 
of the New York Fire Insurance Rating 
Organization, with his wife and daughter, 
sailed Wednesday on the Washington for 
a vacation trip to England, France and 
Holland. 
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(’Malley of Missouri 
Hits Back at Sevier 


LATTER OPPOSES COMPROMISE 





Insurance Superintendent Opens Legal 
Attack on Validity of Orders 
Issued by Judge Sevier 


By David F. Barrett 


Like P. Scipio of old, R. Emmet 
Q’Malley, State Superintendent of In- 
surance for Missouri, has carried the 
rate war into Africa. With characteris- 
tic directness and fearlessness the head 
of the department on June 28 turned di- 
rectly on the most bitter public critic of 
his plan to compromise the long drawn 
out and bitter Missouri fire insurance 
rate litigation on fair and equitable 
terms to all concerned, including the 
public, by opening a legal attack on the 
validity of various orders made by Judge 
Nike G. Sevier of the Cole County Cir- 
cuit Court. The judge has been rather 
free in handing out fees to be paid to 
yarious attorneys, the clerk of his court 
and others out of the premiums im- 
pounded by his court in connection with 
the 16-2/3% rate case and also from the 
funds turned in by various companies in 
connection with the old 10% rate case. 

Persons who have been watching de- 
yelopments in the rate case have noted 
the marked difference in the manner in 
which the Cole County Circuit Court, 
under the guiding hand of Judge Sevier, 
has administered the $1,750,000 of pre- 
miums it has impounded compared to the 
eficiency and profitable way in which 
the special three judge Federal court at 
Kansas City has looked after a similar 
fund of $9,000,000. Whereas the Federal 
court impounded premiums have been 
invested in high grade government bonds 
that have netted a return not only suf- 
ficient to pay all of the administration 
costs but also a net profit of several hun- 
dred thousand dollars, the Circuit Court 
fund is on deposit in various banks se- 
lected by Judge Sevier with no interest 
being paid on the deposits and heavy 
expenses being taken directly out of the 
principal of the impounded premiums on 
orders from Judge Sevier although the 
affected policyholders have not been 
given a chance to be heard as to whether 
they approved such expenses with their 
funds. 





O’Malley Goes to Courts 


In a motion filed on June 28, Superin- 
tendent O’Malley, through his counsel, 
called upon Judge Sevier to set aside the 
various orders he has issued from time 
to time for payments from the funds to 
Circuit Clerk Guy M. Sone, designated 
by the court as custodian for the fund, 
such payments totaling $11,500 from Feb- 
tuary, 1933, to May 31, 1935. 

The Court was called upon to direct 
Clerk Sone to repay immediately the 
amounts paid to him from the impound- 
ed premiums in the custody of the court. 
Superintendent O’Malley contends that 
Judge Sevier’s orders are illegal and 
void and in violation of the constitutional 
provisions limiting the salaries of county 
officers. In this connection it is pointed 
out that whatever services Clerk Sone 
has rendered in connection with the ad- 
ministration of the impounded premiums 
came within the duties of his office as 
Circuit Clerk and therefore he is not 
legally entitled to the extra compensa- 
tion awarded to him from the funds held 
by the court by Judge Sevier. The clerk 
of the court is fixed by law at $2,000 a 
year, and it is charged that the $11,500 
payments to Sone have increased his 
compensation as clerk in violation of 
constitutional provisions. 

Judge Sevier is on vacation, so no ac- 
tion has been taken by the court on the 
motion filed on behalf of Superintendent 
O'Malley. 

It has also been learned from an in- 
formed source that the Insurance De- 
partment will seek a full investigation by 
attorneys into the legality of other fees 
and payments allowed by Judge Sevier 
at various time amounting to $33,700. 

“These are paid out of the impounded 


WASHINGTON RETALIATES 





Commissioner Sullivan Directs Massa- 
chusetts Companies to Have Bank 
Balances in Far Western Cities 
Insurance Commissioner William A. 
Sullivan of the State of Washington has 
replied to the recent action of Commis- 
sioner J. DeCelles of Massachusetts re- 
questing that companies operating in the 
state make arrangements to have loss 
drafts and checks payable at banks in 
Massachusetts or nearby states, so that 
claimants can be credited promptly with 
these funds, by invoking the retaliatory 
law. He says that some Massachusetts 
companies are paying claims in Wash- 
ington on checks drawn on banks in 
Eastern or Central states, thereby caus- 
ing the same delay to assureds in Wash- 
ington as Commissioner DeCelles com- 

plained about in his own state. 

He therefore asked “each Massachu- 
setts company to make arrangements so 
as not later than July 1 all checks or 
drafts issued in settlement of Washing- 
ton claims will be payable at banks lo- 
cated within this or adjoining states, so 
that the draft or check when presented 
for collection will, in the ordinary course 
of business, reach the bank at which it 
is payable not later than the business 
following the day on which it is depos- 
ited.” He also asked the Massachusetts 
companies operating in Washington to 
inform him what arrangements they had 
made in conformity with his request. 

Insurance company executives fear 
that other states may take similar action 
and thereby force Massachusetts fire, life 
and casualty companies to maintain large 
bank deposits in various centers through- 
out the country for the payment of losses 
in those districts. 


Girl in Insurance Office 


Stars on Major Bowes’ Hour 

Miss Shirley Brandt of Brookline, 
Mass., employed by the Boston insurancc 
office of Patterson, Wylde & Windeler, 
general agents for the Hartford group, 
as well as local agents of the Connecticut, 
Westchester & Northern of New York, 
was one of the singers on Major Bowes’ 
radio amateur hour on June 23 and at- 
tained fourth place in the popular vote. 

On the same program Major Bowes 
made reference to the church where Paul 
Revere’s lantern was hung on the night 
of the famous ride as Christ Church and 
then corrected himself to say it was Old 
North Church. One of his listeners hap- 
pened to be Frank E. Dunham, general 
agent at Boston of the National Union 
Fire, who thought he wanld ascertain 
the correct facts. He found that Christ 
Church and the Old North Church are 
one and the same building and he so 
informed Major Bowes, who broadcast 
the correction over the air last Sunday 
evening. 





MUST WRITE AT TARIFF RATES 


Insurance Commissioner William A. 
Sullivan of the State of Washington has 
ruled that the Pearl Assurance can no 
longer file deviations for fire risks but 
must adhere to forms, rules and rates of 
the Washington Surveying & Rating Bu- 
reau. The insurance laws of the state 
provide that a company must have op- 
erated in that state or some other state 
for five years before it has the right to 
file individual schedules for fire insur- 
ance. The Pearl has been doing a direct 
business in the United States only since 
June, 1932. 





Review of First Six Months 


(Continued from Page 1) 


to straighten out agencies with unpaid 
balances running as far back as 150 days. 
Fire company executives are confident 
that the steps taken to reduce the vol- 
ume of earned but unpaid premiums will 
be of lasting benefit and that many years 
will pass before either companies or 
agents again demonstrate an _ uncon- 
trolled willingness to grant extended 
periods of credit to policyholders. 

This same first half of 1935 has not, 
however, been without numerous prob- 
lems of major importance. While the 
companies were successful in defeating 
the bulk of inimical measures introduced 
in various state legislatures this year, 
they remain face to face with the ques- 
tion of maintaining rates on an ‘adequate 
basis. There is little doubt that numer- 
ous rate reductions have been justified, 
based on experience over a period of sev- 
eral years, but the drastic decline in fire 
losses in the last two or three years and 
the comparatively limited amount of pre- 
mium volume available to board, non- 
board and non-stock insurers has result- 
ed frequently in competitive concessions 
in rates which are not pleasing to under- 
writers with conservative tendencies. 

Commissions and Broad Coverage 

Coupled with the pressure for lower 

insurance costs exercised by many large 


buyers of insurance coverage has come 
complaints of the rates of commission 
paid to agents. While the average small 
policyholder considers that his agent 
earns his commission for services ren- 
dered, scores of large concerns, with in- 
surance covering on locations scattered 
in different sections of the country and 
with this insurance negotiated between 
“experts” of the buyers and important 
brokerage offices in metropolitan cen- 
ters, hold that the agent is not entitled 
to from 15% to 25% of the premium paid. 
What the future holds for the agent as 
concerns the big premium risk is still 
unknown but is a question to which in- 
telligent leaders are giving much thought 
after witnessing risk after risk go out 
of agents’ hands. 

Linked closely with this problem is 
that of giving broader coverage under a 
single insurance contract. Opposition on 
the part of insurance purchasers to both 
legal and voluntary restrictions against 
multiple line coverage continues to in- 
crease and these changing requirements 
of the public are being heeded and stud- 
ied closely. Justifiable readjustments in 
the conduct of the insurance business 
will be made, but care is being exercised 
that changes be established on firm 
foundations as far as possible. 





funds in the hands of the court,” O’Mal- 
ley said, “representing the 16-2/3% in- 
crease in rates which has been collected 
under orders of the Cole County Circuit 
Court since 19H. 

“In connection with the impounded 
funds representing the increases collect- 
ed by the companies, Judge Sevier, on 
the nineteenth day after he had been 
sworn into office, ordered my prede- 
cessor, Joseph B. Tompson, to turn over 
the impounded funds into his court. 

“At that time under Judge Sevier’s 
predecessor, Mr. Thompson had custody 
of all impounded funds and had invested 
them in short-term government bonds. 
When Judge Sevier’s order was made, 
Mr. Thompson turned’ over to the court 
not only ‘all of the principal but earn- 
ings thereon, after paying out of earning 


all necessary expenses for the handling 
of the funds. 

“I am informed that the impounded 
funds, most of which have been deposit- 
ed in the Central Missouri Trust Com- 
pany of Jefferson City, have not drawn 
A interest subsequent to December, 
1933. 

“In Federal Court rate cases involving 
companies operating in Missouri, there 
is now impounded $8,470,938, of which 
all but $400,000 has been invested in gov- 
ernment securities and has accumulated 
interest earnings which, after payment 
of all costs, total $218,489.” 


PERCY B. DUTTON IN N. Y. 

Percy B. Dutton, manager of Dutton’s 
Insurance Office, Rochester, N. Y., was 
a visitor in New York City this week. 





Heads National Board 
Executive Committee 





Blank & Stoller 
FRANK D. LAYTON 


Frank D. Layton, president of the Na- 
tional Fire of Hartford, was last week 
elected chairman of the executive com- 
mittee of the National Board of Fire 
Underwriters at the organization meet- 
ing of the committee in New York City. 
Mr. Layton has long taken an active in- 
terest in National Board affairs and aid- 
ed materially in expanding its construc- 
tive work along several lines. Through 
clection to his new post he receives de- 
served recognition from his associates 
and is placed in line for the presidency 
of the National Board, the highest honor 
which can be bestowed upon a company 
executive by those in the business. Mr. 
Layton has been an officer of the Na- 
tional Fire since 1909 and became presi- 
dent in December, 1928. 


Illinois Code 


(Continued from Page 20) 
no open opposition to the bill as 
amended. 
_The difficulty is not from visible oppo- 
sition to the code, but rather to a “pas- 
sive resistance” which seems to be quite 
general although not voiced in debate. 
Those who observed action of the Senate 
Tuesday when Senator Karraker called 
the bill up for a vote, reported that while 
he was speaking there was a one-by-one 
exodus from the Senate chamber. 

Many Theories Offered 

_ There are many theories as to what 
is back of this obstruction. It is at- 
tributed to a summation of opposition 
from the fire companies, a widespread 
feeling that the code gives too great dis- 
cretionary power to the director of in- 
surance; alleged arrogance on the part 
of Director of Insurance Ernest Palmer 
in refusing to listen readily to those wh« 
had objections to offer; political differ- 
ences between the forces of Governor 
Horner and Mayor Kelly; an old grudge 
against Palmer dating back to the break 
between Governor Horner and the late 
Mayor Cermak over the naming ot an 
insurance director; controversy between 
the companies and the agents, in which 
the agents went on record as approving 
the entire code, while the companies 
were asking for its defeat. 

Added to all these, the last minute 
pitched battle between the brokers and 
the agents over the Lloyds sections 
served still further to muddy the waters. 

While there is still a bare possibility 
that code may be passed before the ses- 
sion ends this week, it is believd by 
those who are in close touch with it that 
if it fails in this session it will be made 
one of the main orders of business for 
a special session to be held either during 
the summer or more likely in September. 
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NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


“Men are valuable just in propor- 
tion as they are able and willing to 
work in harmony with other men.” 

—Elbert Hubbard. 
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Good 


Agency 
Company 




















Standard Statistics Co. 
Favorable on Outlook 


COMMENTS ON FIRE CO. STOCKS 





Believes Underwriting and Investment 
Operations Will Be Profitable; 
Dividends Being Increased 





Favorable reports on fire insurance 
companies are contained in reviews of 
insurance stocks in Standard Trade and 
Securities, issued by the Standard Statis- 
tics Co. of New York. Despite recent 
increases in the prices of fire company 
stocks which may have carried them to 
high enough levels for the present, the 
long term trend of values is believed to 
be upward and justifies continued reten- 
tion of long pull commitments. Some of 
the statements on fire company stocks 
made by Standard Statistics follow: 

Comparison of the index of twenty 
fire insurance stocks with that of twenty 
bank stocks and the index of 421 rail, 
industrial and utility stocks indicates that 
the fire insurance shares have been com- 
paratively profitable investments over a 
long period of years. This situation re- 
flects (1) the profitableness of the fire 
insurance business and (2) the benefits 
of astute management of investment 
funds. 

Since insurance companies generally 
have the free use of premiums paid in 
by policyholders, their business falls into 
two distinct divisions—underwriting and 
investment operations. While each is an 
cssential complement of the other, in- 
vestment operations have assumed at 
least equal, and frequently greater, im- 
portance among many leading companies. 

Dividend Outlook Improved 

As a result of better bond interest 
protection and improving returns from 
stock holdings, net investment income of 
fire insurance companies appears to be 
in a gradual upward trend. This condi- 
tion, together with favorable returns 
from underwriting operations, indicate 
that dividend rates currently paid by fire 
insurance companies are secure. Indeed, 
their continuation, institution of extra 
payments and additional increases are 
considered likely this year. 

Due to the continued rise in market 
values during the past year or more, the 
average yield afforded by the twenty fire 
insurance stocks analyzed in this survey 
has declined to 3.7%, even after givin: 
effect to the numerous extra dividends 
being paid. While this return is not 
particularly attractive, the likelihood of 
higher payments is an offsetting factor. 

The ratio of underwriting profit to pre- 
miums earned (9.4%) in 1934 was lower 
than the 1933 average because of the 
gain in volume of writings in 1934 as 
against the drop in 1933. The profit, 
nevertheless, was unusually favorable and 
aided in raising the average ratio for the 
five years 1930-34 to 6.4%. 

While the trend of fire losses cannot 
be accurately foretold, there is reason- 
able assurance that underwriting opera- 
tions will produce profits for fire insur- 
ance companies in coming years. It is 
definitely expected, moreover, that fur- 
ther improvement in business conditions 
will be accompanied by a greater demand 
for insurance protection. 


NEW JERSEY LOSSES DROP 


Fire losses in New Jersey show a sub- 
stantial decrease for the first half of this 
year compared with the same period of 
1934, the estimated losses for this year 
being $2,851,000 as against $4,663,000 for 
the first six months last year. Arson 
losses have declined as well as claims on 
hotel and dwelling house risks. 


HOBOKEN FIRE ANNIVERSARY 


Last Sunday marked the thirty-fifth 
anniversary of the Hoboken pier fire 
which caused a property loss of $10,000,- 
000 and an insurance loss of half that 
amount. Nearly 150 lives were lost on 
which life companies paid close to $2,- 
000,000. The fire started on June 3, 
1900, in cotton bales on a pier of the 
North German Lloyd Steamship Co. 








Salvage Company Appoints 


Committee for New England 


The Underwriters Salvage Co. of New 
York has appointed an advisory com- 
mittee for New England, similar to com- 
mittees already existing in Atlanta, Dal- 
las and San Francisco. These commit- 
tees aid the general agents of the sal- 
vage company in the different areas and 
influence fire companies to agree to han- 
dle distressed merchandise through the 
salvage company. The New England 
committee will cooperate with General 
Agent Quiner of Boston and consists of 
the following: 

John J. Cornish of Field & Cowles, 
New England managers of the Royal, 
chairman; Charles C. Hannah, manager 
of the Eastern department, Fireman’s 
Fund; Ralph G. Hinkley, New England 
manager of the American of Newark; 
Herbert A. Kneeland of John C. Paige & 
Co.; Clifford H. Rice, general agent of 
the Niagara Fire, and Edmund Winches- 
ter, vice-president of the Boston Insur- 
ance Co. 


BRITISH FIRE LOSSES HIGHER 

The cost of the principal fires in Brit- 
ain and Ireland in May are estimated at 
$3,525,000 compared with similar losses 
of $1,830,000 in April last and only $1,- 
470,000 in May, 1934. The losses indeed 
were far higher than any of the estimates 
for the first four months of 1935, and 
of the first five months of 1934. 

The above figures only include losses 
in which the damage amounted to $5,000 
or more, and if, in accordance with sta- 
tistical practice, 60% be added in respect 
of the fires costing individually less, the 
total cost of all fires in Britain and Ire- 
land during May becomes $5,640,000 and 
the corresponding totals for April last 
and May of last year wese $2,930,000 and 
$2,350,000 respectively. 








TENDER LUNCHEON TO GRECORY 

P. A. Gregory, manager of the agency 
fire department of Boynton a. & Co. 
of Perth Amboy, N. J., who has re- 
signed to become local manager at Day- 
ton, O., for the Columbia Fire of that 
city, was guest at a luncheon tendered 
last Friday by the officers and staff of 
the Perth Amboy agency. The luncheon 
was held at Buttonwood Lodge, Mata- 
wan, N. J. Members of the office gave 
Mr. Gregory a brief case embossed with 
his name. He has been with the agency 
for the last three years and prior to that 
was with the Royal at the New York 
home office. 


Cc. E. BURTON, JR., OPENS AGENCY 

Charles E. Burton, Jr., of New Haven, 
son of the head of the older agency of 
similar name in that city, has formed an 
insurance brokerage and agency office. 
Mr. Burton will be president. The agency 
starts with the Pearl Assurance and the 
Northern of New York and other non- 
affiliated companies may be added. Mr. 
Burton has been identified with his 
father’s office since graduating from col- 
lege in 1928. 


E. M. GRIGGS IN NEW YORK 

J. H. Doyle, general counsel of the 
National Board of Fire Underwriters, is 
on his way to Seattle to attend the an- 
nual meeting of the National Convention 
of Insurance Commissioners. After- 
wards he will take his vacation in the 
West. During Mr. Doyle’s absence E. 
M. Griggs, assistant general counsel at 
Chicago, will be in charge in New York. 
Along with his chief Mr. Griggs played 
a leading role in the fight on the IIli- 
nois insurance code bill this year. 


MOTORING TO YELLOWSTONE 

John R. Franke, local agent of Irving- 
ton, N. J., and his family left last week 
for a month’s motor trip through the 
West. They will visit Yellowstone Park 
among other places. 


NAGLE ON SOUTHERN CRUISE 
John F. Nagle, local agent of Jersey 
City, and Mrs. Nagle sailed Wednesday 
on the S.S. Caracas for a cruise to the 
West Indies and South American ports. 
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Three Organizations in 


New Canadian Association 


With the formation late last month of 
the Canadian Underwriters Association 
three of the leading associations are be- 
ing dissolved and absorbed into the new 
organization. They are the Canadian 
Fire Underwriters Association, Canadian 
Casualty Underwriters’ Association and 
Canadian Automobile Underwriters’ As- 
sociation. Names of officers of the 
Canadian Underwriters Association were 
published in these columns last week. 
The three branches of the business—fire, 
casualty and automobile—each have rep- 
resentation on the council and represen- 
tation has been given to British, Ameri- 
can and Canadian companies. 

Plans for the amalgamation included 
bringing into the new body the Nova 
Scotia, New Brunswick and Prince Ed- 
ward Island Fire Underwriters Associa- 
tion but it is reported that it was decid- 
ed at the Murray Bay meeting not to do 
this at present. Meanwhile there will 
probably be closer affiliation of the mari- 
time provinces with the new C.U.A. 

The new association will apply the “in- 
one-in-all” rule. To be a member of the 
Canadian Underwriters’ Association a 
company will have to be tariff in all its 
business, so far as Ontario and Quebec 
are concerned. 





MONTREAL INSTITUTE OFFICERS 


At the annual meeting of the Insur- 
ance Institute of Montreal, an increase 
in membership during the past year was 
reported, and the following officers were 
elected: honorary president, E. Marshall, 
Employers’ Liability; president, C. A. 
Brown. casualty manager of the Royal 
Exchange; vice-president (fire) R. S. 
Thorp, fire manager, Prudential of Eng- 
land; vice-president (casualty), J. B. 
Thomson, Liverpool & London & Globe; 
treasurer, Frank E. Dufty, Canadian 
manager, Yorkshire; secretary, C. 
Landry, Prudential of England; librarian, 
W. E. Dixon, Canadian Fire Underwrit- 
ers’ Association. There is also a council 
of ten members. 





W. A. MULLER HOST AT OUTING 


William A. Muller, president of Wil- 
liam A. Muller & Co., Corporation of 
Boston and the Dorchester Mutual Fire 
entertained the staff of both companies 
at his summer home at Bourne, Cape 
Cod, last Saturday. There was an old- 
fashioned clambake on the beach follow- 
ing a day of water sports, golf, tennis 
and sailing on Buzzards Bay. Among 
those present were insurance company 
men from New York, New Haven, Hart- 
ford and Glens Falls. 





BEGINS WITH COMMENCEMENT 


A New Jersey insurance brokerage firm 
which has just recently gone into the 
agency field wrote its first risk as an 
agent on the Commencement Corp. It 
was an apartment house line. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 











At the recent local agents convention 
at Syracuse, N. Y., during the informal 
“get together’ dinner on Monday night, 
there was a vaudeville feature, in which 
several negro artists (?), two men and 
a woman, were cavorting on the platform, 
especially the woman, in a somewhat 
bizarre (to say the least) dance. A prom- 
inent company official at the same table 
with me whispered in my ear: “I still 
think insurance a pretty good way to 
make a living,” reflecting cleverly on 
what the artists did to make a living. 

* * + 
Cellophane Cuff Protectors? 

Again referring to uses of cellophane: 
Why not build cuff protectors to cover 
and protect cuffs attached to shirts, as 
they get dirty in one day, especially trav- 
eling men’s cuffs. I think these pro- 
tectors would have a great sale among 
traveling men, who have to send a shirt 
otherwise clean to the laundry after a 
day’s use. It would cut down laundry 
bills. I offer this suggestion free to the 
DuPont people. 

* * 
Collecting Balances 

While an agent was being visited by a 
lot of clamoring special agents, egged on 
by the mob spirit, I telephoned him, and 
he replied: “It would surprise you per- 
haps, that I am writing you a check, 
while the other fieldmen are in conclave, 
camping out in my private office. I ain 
going to pay them, but am paying you 
first, because you haven’t bothered the 
life out of me, and are using a little horse 
sense. I owe you more than I do the 
rest combined. The gas barrage has been 
awful. They are trying to get ahead of 
you, but I won’t let them.” This shows 
that “intensive” methods do not always 
pay, though advocated by some theorists 

* * * 
Cultivation of Agents 

Today I visited an old agent-friend of 
mine, into whose agency I would be 
proud to enter, even if it took ten years 
and we got into a lengthy discussion 
about a lot of matters, except the mat- 
ter of entering the agency. Three hours 
passed like an hour and I forgot all 
about lunch. When leaving I said joking- 
ly that it would be hard to explain to the 
company my long visit, but, if asked by 
the company would say that it was “cul- 
tivation” of a prospect (hopeless) so far, 
also that his interesting discussions had 
saved the company the expense of my 
lunch; and that I wanted him to certify 
to that if the information were requested 
by the examiner of my “time card.” He 
said that not only, could he, but that he 
would certify to that, and that, more- 
over this kind of cultivation of prospects 
might in his case eventuate into some- 
thing definite as to representation in his 
office. This kind of cultivation is not 
written about in any text books by pro- 
duction managers to their producers. 

oS SS 


Give Honor in Life, Not After Death 

One of the sights at Ottawa, Ontario, 
at the Chateau Laurier, the leading rail- 
road-owned hotel there, with a bust of 
Sir Wilfred Laurier (for many years 
Liberal Premier of Canada, and a very 
big man) prominently set in the beautiful 
lobby, was to notice Sir Wilfred walk 
through the lobby passing his own bust 
in a hurry without glancing up at it, as 
if he were doing something naughty, I 
am told. I stopped there quite frequent- 
ly during 1912 when he was still alive 
and saw this episode, and thought that 


it comes to few men only to be so hon- 
ored during their life time. In this coun- 
try we raise statues to great men long 
after they are dead, and immortalize 
them, after we have forgotten all about 
the non-recognition we gave them while 
they were alive, and the mud slinging 
they got. 
* ¢ *@ 
The Tooth-Pick Passes On 

Time was, forty years ago, when in 
this country of ours, no meal was really 
complete without using a tooth-pick. In 
the hotels in smaller towns, a table was 
not completely set until a bowl with 
tooth-picks was in the center, and after 
a guest had “fed,” he sat back in his 
chair and chewed on his tooth pick for 
better or worse, listening to the conver- 
sation of the fellow guests at the large 
six-chair tables in the then American 
plan hostelries. 

We have advanced somewhat in civil- 
ization since then, but even now in the 
larger cities tooth picks are placed at 
the entrance of the dining rooms or on 
the desk, and some guests then complete 
their meals in the lobby. But we are 
progressing somewhat, and that is en- 
couraging, as this habit whereas it was 
universal fifty years ago is frowned upon 
in the “best circles.” 

* + 


Whistling Also Taboo 

Another custom, now no longer “en 
regle” was whistling in a public dining 
room, especially when there were other 
guests who wanted to read their papers 
or converse. I thought this type had 
vanished, but no, the other day, at 
Plattsburg, N. Y., a young buckoo trav- 
elling man walked in, sat down, and fav- 
ored us with a concert, while, if looks 
could kill, he would have dropped dead. 
We stood it about fifteen minutes, and 
egged on by the sympathetic looks of 
my fellow guests, I asked him politely, 
whether he thought he were substituting 
for an orchestra, or what? I said we 
did not want to interfere with his pleas- 
ure, but wouldn’t he please turn it off 
for a while as we wanted to read our 
papers. He did, and, moreover apolo- 
gized, which showed he was not hopeless. 


Youthful Pranks 

My sister, the baby of the family, and 
twenty years younger than my brother 
and I, was always delighted when we, 
grown up, would deign to play with her 
and faithfully followed all our instruc- 
tions to make life a burden for her gov- 
erness. One day we induced her to get 
on a folding bed in such a position that 
we could fold the bed and not hurt her, 
and told her to keep perfectly still. 

We then called downstairs to the gov- 
erness and innocently asked her where 
sister was, that we wanted to talk to 
her. She looked around and not finding 
her charge became very excited and 
called for her. To sister’s discredit, be 
it said, that she followed instructions 
implicitly and did not peep. We let the 
governess suffer for a little while only, 
then released sister. The governess was 
a good sport, in fact I suspect, she was 
rather fond of my brother, and did not 
report the incident to my mother, dear 
old soul, who would have threatened to 
punish us and end up kissing us. 

It shows the devilish ingenuity of the 
young male to worry older people. As 
one grows older and has children of his 
own these doings come home to us in 
our own children, but, nevertheless, if 
we were young again we would do the 
same fool things. 
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Insurance Company Loses Appeal 
On Interpretation of Jewelry Clause 


In an action by Godfrey Abrams 
against the Great American on a policy 
covering loss of jewelry from any cause, 
but expressly excepting losses “resulting 
from theft, conversion or other act or 
omission of a dishonest character on 
the part of * * * any person to whom 
the property hereby insured may be en- 
trusted by whomsoever for any purpose 
\.hatsoever,” the New York Appellate 
Division affirmed a judgment on a di- 
rected verdict for $9,383, jury having 
been waived, holding that the loss of 
jewelry resulting from its conversion by 
a person who obtained it from the in- 
sured with the intention of converting 
it was not within the quoted exception 
of the policy. 

Judge Untermeyer dissented in an 
opinion in which, while he conceded that 
the person who converted the jewelry 
secured possession of it with the inten- 
tion of converting it, he said he was of 
opinion the plaintiff was not entitled to 
recover. 

“The means by which the jewelry was 
secured by her may indeed have consti- 
tuted larcency,” he wrote, “but it was 
larceny of a kind and committed in a 
way which is expressly excepted from the 
policy. What the policy says in effect, 
and indeed in the clearest possible terms, 
is that the insurer shall not be liable if 
a loss results from larceny by any per- 
son to whom the property has been en- 
trusted by the insured. The defendant 
apparently contemplated the possibility 
of loss resulting from misplaced confi- 
dence in persons to whom possession of 
the jewelry might be entrusted and it 
refused to insure against such a risk. 
It seems to me mere sophistry to say 
that the plaintiff did not intrust the jew- 
elry to Rose Friedman because, unknown 


to him, she had conceived a purpose to 
convert it. 

“On the contrary, it was only because 
the plaintiff entrusted the jewelry to her 
that she was enabled to carry out her 
plan. * * * The insurer here contracted 
to be liable for loss incurred by theft or 
otherwise while the property was in the 
possession of the insured of whose in- 
tegrity it was satisfied, but it declined 
to be liable for loss incurred if the prop- 
erty was intrusted for any purpose to 
persons whose honesty it had no oppor- 
tunity to investigate.” 

There was no opinion by the four af- 
firming judges. 


CURTAIL PATROL ACTIVITIES 


Curtailment of the activities of the 
Milwaukee Fire Insurance Patrol on July 
1 because of the strict necessity of econ- 
omy due to reduced income is announced 
by the Milwaukee Board of Fire Under- 
writers. The activity is financed by a 
2% assessment on fire insurance premi- 
ums written in the city of Milwaukee, 
with all companies cooperating and the 
decline in premium volume in the last 
few years has made it necessary to close 
one of two patrol stations and consoli- 
dation of present three companies of 
seven men each into two companies of 
ten each. Four trucks are included in 
the patrol’s equipment. 


GRAND RAPIDS AGENT DIES 

Leon T. Pond, 57, one of the 
best known local agents of Grand 
Rapids, Mich., died a short time ago. 
He was a partner in the Pond & Pleune 
agency for the past several years but 
previous to that time had been with the 
J. S. Crosby & Co., agency for many 
years. 
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Hancock President of 
Virginia Agents’ Ass’n 
ANNUAL CONVENTION IS HELD 





Resolutions Condemn Issuing of Broker’s 
License to Auto Dealer and Urge 
Hiring Full Time Manager 


Donald C. Hancock of Richmond was 
elected president of the Virginia Associa- 
tion of Insurance Agents at the annual 
meeting of that organization at Virginia 
Beach recently. Other officers elected 
were A. F. Patton, Danville, first vice- 
president; Jesse A. White, Norfolk, sec- 
ond vice-president; Frank S. Blanton, 
Farmville, secretary-treasurer. Selection 
of the time and place for the 1936 con- 
vention will be made later by the execu- 
tive committee. 

During the past year Mr. Hancock 
served as chairman of the executive com- 
mittee of the association. He is a mem- 
ber of the Elam and Funsten agency in 
Richmond. In submitting the report of 
his committee, he said: “Perhaps the 
outstanding and most chronic trouble 
facing the Virginia agents as well as 
agents all over the country is the opera- 
tion of branch offices through which 
there is a promiscuous appointment of 
agents, thereby getting the solicitors’ re- 
quirements. As you know, the insurance 
commissioner requires that in an applica- 
tion for the appointment of a solicitor 
the agent has to certify that such solici- 
tor is a full time employe, while the 
company submitting the application for 
an agent can secure the license for any 
one regardless of what he does or of his 
lack of ability. While the task to break 
up this practice is a difficult one there 
must be some remedy which has not been 
discovered. Your committee urges that 
every member of this association give 
this matter deep thought and submit to 
your incoming officers recommendations 
as to how this practice can be broken 
up. 

Resolutions were adopted at the final 
session, declaring that the time had ar- 
rived for the employment of a full time 
salaried manager and urging the execu- 
tive committee to sneed up the selection 
of one; criticizing the action of the state 
bureau of insurance in issuing a broker’s 
license to an automobile dealer in Nor- 
folk; urging less rigid examinations of 
stock insurance carriers; suggesting that 
members of the insurance fraternity 
takes a more active part in politics, and 
lamenting the recent death of Wilmer L. 
Dechert, head of a large agency at Har- 
tisburg and a former president of the 
association. 

Addresses were delivered by C. W. 
Johnson, assistant secretary of the Insur- 
ance Company of America; Bernard P. 
Carter, head of the Gordon, Brown & 
Carter general agency at Richmond: 
Walter H. Bennett, secretary-counsel of 
the National Association; Dan C. Boney, 
Insurance Commissioner of North Caro- 
lina and president of the National Con- 
vention of Insurance Commissioners. and 
W. Owen Wilson. president of the Dav- 
enport Insurance Corporation agencv of 
Richmond and a former president of the 
Virginia Association. 





AIMS TO IMPROVE ETHICS 


John J. Holmes, State Auditor and ex- 
officio Insurance Commissioner of Mon- 
tana, has placed in the hands of every 
local agent in the state a copy of the 
code of ethics of the National Associa- 
tion of Insurance Agents. He had done 
this as a means of improving the stand- 
ards of the production end of the busi- 
ness. : 





ARSONISTS SENT TO JAIL 


John Turfarro and Michael Rocanello 
were sentenced recently to serve from 
our to seven years in the New Jersey 
State prison by Common Court Pleas 
Judge Leyden in Hackensack, N. J., on 
a charge of arson. They pleaded guilty 
to setting the International Hotel in Gar- 
field, N. J., afire on March 10, 1931. 
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FOR A NIBBLES) 


UT why wait for a nibble? Make ’em bite! It’s 
only a question of offering the right bait. Our 
selection of “bait”? for catching “live” property-owners 
comprises Fire and 45 related lines. See “Our Facili- 
ties” catalog for full details. 


UTOMOBILE, Personal Effects, Golf and Sports 
Equipment, Wedding Presents, Silverware, 
Aircraft Property Damage and Aviation prospects are 
“biting” now. Write in for samples of our advertising 
“lures”. Advertising Department, 150 William Street, 
New York City. 
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30 YEARS WITH PHOENIX, CONN. 





Charles H. Latham, Jr., General Agent in 
Charge of Automobile Underwriting; 
Gets Camera and Flowers 

Charles H. Latham, Jr., celebrated his 
thirtieth anniversary with the Phoenix of 
Hartford June 28. Upon entering his 
office that morning Mr. Latham found it 
bedecked with flowers presented by the 
combined Phoenix Men’s and Girls’ Clubs 





CHARLES H. LATHAM, JR. 


and by other friends. On his desk was 
a camera, a gift from members of the 
automobile department. 

Mr. Latham joined the Phoenix in 1905 
immediately after his graduation from 
the Hartford public high school. Start- 
ing as office bov he has since climbed 
steadily through the various divisions of 
the company and is now general agent in 
charge of automobile underwriting. Mr 
Latham is married and resides with his 
wife and two children, Jane and Bruce, 
in Elmwood, Conn 


TO SUPPORT CHICAGO RULES 

In order to help enforce the rules and 
commission scales under its revised pro- 
gram which became effective Julv 1 the 
Chicago Board of Underwriters has en- 
listed the aid of the Cook County Field 
Club. Holding a special meeting under 
the direction of H. M. Abernethy, presi- 
dent of the club, the following members 
spoke of the merits of the plan: C. M 
Hayden of the Glens Falls: L. P. War- 
ren of the Associated Agencies; Jay 
Glidden, manager of the board, and John 
J. Fereuson of the Fireman’s Fund. A 
resolution, offered by Harold Hilton of 
the firm of Critchell, Miller. Whitnev & 
Barbour, pledging the members to abide 
strictly to the rules of the board, was 
unanimously adopted. 





KENTUCKY TAX RULING 

McKay Reed, Insurance Commissioner 
f Kentucky, announced June 18 that he 
had notified the Kentucky Actuarial Bu- 
reau and fire comnanies onerating in th: 
state to discon‘inue the practice of load- 
ine the amonnt added to preminms to 
cover taxes charged by municinalities as 
an occupational tax. He held that in 
Louisville the city taxes premiums 2%%, 
but that 3% is added. and the over- 
charge amounts to $12,000 a vear or 
more. 





MADE PACIFIC COAST M@R. 

Parker R. Howard has been annointed 
successor to the late Rollin M. Kelley as 
manager of the Eagle Fire on the Pacific 
Coast. 


The Rochester Board of Underwriters 
has voted to adopt daylight saving time 
during the summer months as most of 
the home offices of companies represent 
ed in this city are under this system al- 
though Rochester itself is not, 
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N. Y. Fire & Marine Insurance Golf 
Ass'n Stages Annual Tournament 


Famed Baltusrol Country Club of New 
Jersey has over the years been the scene 
affairs of an exciting nature 
incident to the ancient and honorable 
game of golf, but it is questionable 
whether there was ever a more exuber- 
antly enthusiastic company of folk mak- 
ing use of the fairways and greens of 
its two splendid courses than was in at- 
tendance at the twentieth annual tourna- 
ment of the New York Fire & Marine 
Insurance Golf Association held there on 
Thursday of last week. The mashie and 
niblick wielders of the metropolitan dis- 
trict insurance fraternity who take their 
golf seriously, and yet not too seriously, 
turned out in greater number than ever 
before for the occasion. There were 
135 who answered the call of Harry W. 
Barley, W. T. Glenney and the inimitable 
Edward Gallacher. 

There were company executives, man- 
agers, agents, brokers, placers, depart- 
ment heads, adjusters and retired exec- 
utives in the party. Everybody was bub- 
bilng over with good time spirit. This 
tournament gets bigger and if possible, 
better as the years roll along. 


of many 


Frelinghuysen to Offer Trophy 


Former United States Senator Joseph 
S. Frelinghuysen, founder and daddy of 
this association, was an interested and 
active participant in the day’s play and 
evening dinner. In an informal talk at 
the dinner he heartily complimented the 
three war horses of the association on 
the manner in which they have carried 
on the laborious work falling to their lot 
throughout the vears since the associa- 
tion was formed and its initial tourna- 
ment was nlayed at Raritan Valley Coun- 
try Club twenty years ago. 

The Senator remarked incidentally that 
over these years while he had been in 
attendance at and played in many of 
the tournaments of the association, he 
had never won any of its trophies. He 
poked a little fun at the handicap com- 
mittee in this connection. In order that 
he might have a look in on the cups 
contested for Senator Frelinghuysen an- 
nounced that he would offer a new tro- 
phy in competition at the twenty-first 
tournament of the association. It will 
be known as the Founder’s Trophy and 
will be open to competition for those 
members of the association who have 





Cc. P. HELLIWELL MOVES OFFICE 


C. P. Helliwell of Milwaukee, grand 
wielder of the goose quill of the Blue 
Goose, has moved his offices from the 
Underwriters Exchange building at 838 
North Broadway, to the newly remodeled 
Mitchell building at 207 East Michigan 
street, where enlarged space has been 
made available. Mr. Helliwell is genera! 
agent of the New Brunswick and Halifax 
and also the president of the Wisconsin 
Fire Underwriters’ Association, which 
held its annual convention at Delavan 
Lake, Wis., June 27-28. 


NEW PUBLICATION 





A new monthly publication to be 
known as “Selling Insurance” will soon 
make its appearance. It will be pub- 
lished by Underwriters’ Report of San 
Francisco. Subscription price is $1 a 
year. 


By W. L. Hadley 


been connected with the association from 
its inception. 

The tournament committee of the as- 
sociation states that this Founder’s Tro- 
phy will not become the permanent pos- 
session of the winner each year. It will 

e held by the winner for the year in 
which he wins it. Eventually when and 
if the eligibles for the trophy are re- 
moved to their great reward—and here’s 
hoping they all live on and on and then 
some more, for they are all grand folk 
—the trophy will be returned to the as- 
sociation for its cherished archives to be 
held for future generations to look upon 
and reflect. 


Oswald Kirkby, Jr., the Champion 


There is a real touch of sentiment at- 
tached to the winner of the association’s 
championship cup this year. The winner 
is Oswald Kirkby, Jr., of Despard & Co., 
truly a splendid golfing son of an illus- 
trious golfing father. The first cham- 
pionship trophy of the association was 
won by Oswald Kirkby, Sr., at its initial 
tournament played over the Raritan Val- 
ley Country Club at Somerville, N. J. 
Now twenty years later comes along this 
young Knight of the Niblick to have his 
name engraved in the association’s hall 
ot fame. The senior Kirkby won the 
trophy with a gross 72. The junior Kirk- 
by at Baltusrol last week had a gross 
76. I have never known an achievement 
to bring more happiness than came to 
Oswald Kirkby, Jr. 

The president’s trophy was won by W. 
D. Driscoll with a 79—9—69. 

W. L. Chapman was returned victor in 
the competition for the senior champion- 
ship cup. His score 90—19—71. 

The “Bill” Hadley trophy for team 
championship play was won by H. M. 
Farrow and R. G. MacDonald of Allaire 
& Son with a net 64. 

The prize for best score on four short 


holes was won by Arthur Vreeland, Jr., 
with a 12 score. He was the champion 
of the association last year. 


L. Matthes won the guest prize with 
a 100—30—70. He was the guest of David 
Stewart. 

A putting prize was won by R. J. New- 
house with 34 putts for 18 holes. 


Both Courses Used 


This tournament was plaved over both 
18 hole courses comprising the Baltusrol 
golf layout. Play in the morning was 
over the lower course and the afternoon 
round was played over the upper course. 


The day was hot and fair until early 
evening when a very demonstrative elec- 
tric storm swept across Baltusrol and 
those who had not finished their round 
—and there were numerous foursomes 
out on the course—were treated to a fine 
drenching. 

In addition to Senator Frelinghuysen 
who spoke at the dinner in the evening 
Harold V. Smith, vice-president of the 
Home of New York group of companies, 
talked informally, heartily endorsing the 
New York Fire & Marine Insurance Golf 
Association as a means of building bet- 
ter relations between companies and 
among individuals connected with the 
fire, marine and casualty business. He 
voiced the hope that the attendance of 
135 at last week’s tournament would be 
augmented to 335 at its next annual get- 
together. Incidentally the Home of New 
York group had the largest representa- 
tion from home office and field at the 
Baltusrol meet. 

As usual the officers of the association 
worked like Trojans to give the insurance 
divot diggers a fine day and they suc- 
ceeded in no small way. 

While he did not participate in the 
tournament, Charles R. Pitcher, retired 





Officers of the Association 








H. W. Barley 
President 


Eddie Gallagher 


Treasurer 


E. Leon Lewis 
Vice-President 


W. T. Glenney 
Secretary 





New Champion 











OSWALD KIRKBY, JR. 


assistant manager of the Royal, was at 
Baltusrol as a guest of the association 
and spent a very enjoyable afternoon 





W. D. DRISCOLL 
Won President’s Trophy 


greeting and receiving greetings from his 
many friends of years’ standing in the 
fire insurance business. 


Names of Golfers Shown In 
Photographs on Next Page 


On the opposite page appear many of 
the golfers who participated in the 
tournament last week. Their names, 
reading from top to bottom and left to 
right, are as follows: 

A. E. McCoy, H. C. Baker, D. De- 
Lanoy, T. R. Duthie, H. Harris, J. Ford, 
Jim Metz, Jack Griffin, J. F. Murray, 
Jr., Ivan Escott, “Eddie” Gallagher, Roy 
Jenkins, E. A. Dietrich, H. C. Hauth, 
L. J. Feistel, Alexander Heid, J. H. Chap- 
man, 

S. Finn, E. L. Breen, A. O. Krebs, 
Morgan Harris, L. W. Faber, L. C. Gris- 
wold, L. Petersen, Dan Palmer, Bill 
Rearden, Curtis Carvalho, E. S. Inglis, 
Wilfred Garretson, W. H. Spiegelburg, 
Herman Ambos. 

Eddie Veitch, J. N. Thompson, C. A. 
Ludlum, C. F. Gates, David Cameron, W. 
L. Chapman, Ivan Escott, H. V. Smith, 
A. M. Butler, J. S. Frelinghuysen, H. J. 
Thomsen, J. S. Frelinghuysen, Jr., R. C. 
Rice, T. F. Appleby, J. Homer Reid, M. 
B. Hicks. 

E. A. Evans, Jim Moffat, H. D. Wright, 
C. J. Goodman, R. J. Howard, A. B. 
Crehore, G. Creede, R. F. Follis, Jim 
Francis, Paul Sleppey, H. E. Norton, 
W. F. Barton, C. F. Gates, Wilfred Gar- 
retson, E. A. Dunn. 

F. L. Bross, S. A. Mehorter, John S. 
Turn, Ruben Kipp, R. J. Newhouse, J. F. 
Honness, S. T. Perrin, E. S. Jarvis, F. A. 
McCarthy, Chris Cagle, Bud Sprague. 
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Edward W. Dart Active In Many 
Fields Outside Brokerage Work 


Edward W. Dart, vice-president of 
Hamilton & Wade, Inc., insurance brok- 
ers of 52 William Street, New York, is 
the first broker to be elevated to the 
post of most loyal gander of the New 
York City pond of the Blue Goose. He 
was elected at the annual meeting held 
late last month and has been a member 
of the pond for some years, having joined 
as an agent when W. E. Mallalieu, gen- 
eral manager of the National Board of 
Fire Underwriters, was most loyal gan- 
der. 

Ed Dart, as he is widely known along 
William Street, derives a great deal of 
enjoyment out of being active in insur- 
ance and other organizations, which in 
turn are benefited by his willingness to 
assume posts of considerable responsibil- 
ity as well as honor. In April he was 
elected president of the Insurance Square 
Club of New York, Inc., of which club 
he is one of the charter members. Mem- 
bership in this organization is limited to 
master Masons in good standing in the 
insurance business. 

While many insurance men make a 
hobby out of golf, Mr. Dart says that 
his hobby is membership in the Society 
of American Magicians. This is an or- 
ganization international in character and 
with assemblies in the principal cities 
of the United States and affiliates in 
cities in all parts of the world. Member- 
ship is composed not only of professional 


magicians but amateurs and those inter- 
ested in the art of magic. As corre- 
sponding secretary of the parent assem- 
bly of the society, Mr. Dart has the op- 
portunity of meeting and mingling with 
the outstanding nersonalities of the ma- 
gician’s profession. 

So as not to have too much free time 
on his hands Ed Dart has affiliated him- 
self with one or two other organiza- 
tions and these are as follows: Free and 
Accepted Masons; Chapter of Royal 
Arch Masons; Brooklyn Lodge of Elks 
No. 22; Co-Operative Club of New York, 
of which he is past president ; Co-Opera- 
tive Club International, of which he is 
also a past president; Insurance Society 
of New York, of which he is a former 
director; The Old Timers’ Association of 
the New York Fire Insurance Exchange, 
of which he was organizer and first pres- 
ident; Barebones Alumni Association 
(which many old timers may remember), 
of which he is a former president: Drug 
& Chemical Club; National Fire Protec- 
tion Association, and the National Geo- 
graphic Society. 

“The real benefits of memberships in 
such organizations and particularly those 
connected with the insurance business are 
the friendly contacts which are estab- 
lished and the sincere friendships which 
endure,” says Mr. Dart. “A man without 
friends in a profession such as ours is 
a poor man indeed.” 





E. T. Mara in New Production 
Post With Triboro Agency 


Edward T. Mara, former metropolitan 
manager of the Royal Indemnity, has 
joined the Triboro Agency, Inc., as man- 
ager of production for all departments. 
The appointment, announced by Presi- 
dent L. Gustam Moses, became effective 
July 1. As the Triboro organization 
writes city, suburban and country-wide 
fire, inland marine, automobile and casu- 
alty, and maintains offices at 111 John 
Street, Manhattan, and 150 Montague 
Street, Brooklyn, Mr. Mara will have a 
“— range of facilities at his disposal. 

With a background of twenty-three 
years’ experience in servicing brokers, 
Mr. Mara is regarded as well equipped 
for his new work. His acquaintanceship 
in the metropolitan territory is wide. 
Prior to joining the Royal Indemnity 
about six years ago, Mr. Mara was cas- 
ualty manager for Ogden & Fay and 


previously served with the old Gauvin 
Agency, J. G. Hilliard, Inc., and Fullet 
& Kern. 





WILLIAM G. LOWE DEAD 


Funeral services for William Garrison 
Lowe, 67 years of age, New York insur- 
ance broker, were held recently at his 
home in Hempstead, L. I. Interment 
was in Greenfield Cemetery, Hempstead. 
For many years Mr. Lowe was at- 
tached to the circulation staff of the old 
New York World, a position he left to 
engage in insurance. His wife died a few 
months ago 


Shevlin License Suspended; 
Agent Presents His Case 


Superintendent Van Schaick has sus- 
pended for one month the licenses of the 
Shevlin Agency, Inc., and of George A. 
Shevlin, 107 William Street. 

In a letter this week to The Eastern 
Underwriter Mr. Shevlin sets forth his 
explanation of the circumstances that 
brought about the decision of the In- 
surance Department to suspend the 
agency license. His letter follows: 

“In December, 1931, we collected an 
earned premium on a casualty item from 
a certain assured. This assured also 
owed us at that time several fire pre- 
miums. We applied this payment both 
to the casualty and fire premiums which 
has always been the usual procedure in 
the running account between agents and 
companies and which still left a balance 
due us from the assured. 

“The check for payment was accepted 
by the vice-president of the casualty 
company in full compromise settlement 
and this gentleman so testified at a hear- 
ing before the rehabilitator. There was 
no complaint made to the Department 
by the assured. 

“The testimony on file in the Insurance 
Department will bear out the above 
statements.” 





FRED C. GAUS ENDS LIFE 


Fred C. Gaus, 65 years old, an insur- 
ance broker of Brooklyn, was found dead 
last Saturday night hanging by a rope 
from the transom in his office at 68 Wil- 
liam Street. 


mitted Company Is Permissible 

Attorney-General John J. Bennett, Jr., 
of New Lork State has held that the 
Superintendent of Insurance has no 
authority to revoke the license of a 
broker on the ground that he has placed 
insurance on property located without 
the state with an unauthorized insurer. 
In his opinion he says in part: 

“Subdivision 10 is the sole source of 
the superintendent’s power to revoke 
a broker’s certificate of authority issued 
under that section and, as subdivision 15 
expressly provides that the section shall 
not apply to contracts of insurance on 
property located without the state, it 
necessarily follows that no authority 
exists in the superintendent to revoke 
a certificate upon the ground that the 
broker has placed insurance upon prop- 
erty located without the state with an 
unauthorized insurer. 

“In this opinion I have used the term 
‘broker’ in the sense in which it is de- 
fined in section 143 of the insurance law, 
that is a person, partnership, associa- 
tion or corporation who, for money, com- 
mission or anything of value, acts or 
aids in any manner on behalf of the in- 
sured in negotiating contracts of insur- 
ance or placing risks or taking out in- 
surances, including surety bonds. If the 
person holding the certificate is not a 
broker within that definition but is an 
‘agent’ within the meaning of that term 
as defined in section 142 of the insur- 
ance law, he should, of course, obtain an 
agent’s certificate of authority under sec- 
tion 142, which, because that section con- 
tains no provision comparable to the ex- 
ception contained in subdivision 15 of 
section 143, might be revoked for acting 
as the agent of an unauthorized insurer 
even though the property insured was 
located without the state. See Insur- 
ance Law, section 50.” 





NAMES WHITEHALL AGENCY 


The Whitehall Agency, 10 Gold Street, 
New York City, has been appointed in- 
land marine agents of the Federal Union 
for the metropolitan area below Four- 
teenth Street. The agency also repre- 
sents the Minneapolis Fire & Marine 
and the Globe & Republic for inland ma- 
rine. 





BROKER’S LICENSE REVOKED 

Superintendent of Insurance Louis H. 
Pink has revoked the general insurance 
broker’s license of Moe Sturtz, 15 West 
37th Street, New York City. Sturtz was 
charged with having done business as 
an insurance broker in 1934 without pro- 
curing for.that year the requisite certifi- 
cate of authority from the Department. 


LOSES LICENSES 


Superintendent of Insurance Louis H. 
Pink has revoked the licenses of Irving 
Levy, 116 John Street, New York City. 
Levy, licensed as agent, insurance broker 
and as an agent of a life insurance com- 
pany, was charged with being untrust- 
worthy, within the contemplation of the 
insurance law, to transact business as an 
insurance agent or broker. 


NEW PRO RATA CHAIRMAN 


W. J. Reynolds of Corroon & Reyn- 
olds has succeeded A. C. Noble of the 
Merchants Fire as chairman of the spe- 
cial committee of the New York Fire 
Insurance Exchange handling the ques- 
tion of pro rata reduction of coverage 
en fluctuating values at single locations. 











MESSEBERG-ELLWOOD CHANGE 
Messeberg-Ellwood, Inc., formerly at 

75 Maiden Lane, are now affiliated with 

~ Whelpley Agency, Inc., at 87 Maiden 
ane. 


JOHN F. SHORT ADDS BOSTON 

John F. Short, Inc. 166 Montague 
Street, Brooklyn, has been appointed 
Long Island suburban agent for the Bos- 
ton Insurance Co. 





The Largest and Oldest Company 


NATIONAL PATENT CORPORATION 
90 West St., N. Y. C.—Tel. REctor 2.5578 











Memorial on Fred. Stussy 
Prepared by S. J. Cors, 


The Brooklyn Fire Agents’ Association 
at its last meeting adopted a memorial 
resolution on the late Frederick Stussy 
Jr., who had been secretary of the or. 
ganization. This resolution was present. 
ed in the form of a handsome serolj 
bound in a tooled leather cover. It was 
drawn up by Stanley J. Corsa, memor. 
ialist of the association, and follows jp 
full: 


“Resolution adopted at regular month. 
ly meeting of the Brooklyn Fire Agents 
Association Inc., held May 13, 1935. 

“Whereas: our faithful Secretary 
Frederick Stussy Jr. passed away in 
Lutheran Hospital, Brooklyn, N. Y., Feb- 
ruary 18, 1935 and was entered unto 
rest in Cypress Hills Cemetery, Brook. 
lyn, New York, February 21, 1935; and 

“Whereas: the members of this asso- 
ciation desire to express their deep re. 
gret and sincere i gee to his family 
in their bereavement; 

“Whereas: we og testify to his 
high character, his unswerving honesty, 
his unassuming, unselfish and untiring 
effort in church and civic bodies; and 

“Whereas: we herewith pay tribute to 
his memory and the deep religious prin- 
ciples which guided his work; adding 
our praise with those of many others, in 
saying: Well done good and faithful ser- 
vant; therefore 

“Be it Resolved: that this resolution 
be spread upon the minutes of this Asso- 
ciation as a permanent record anda copy 
forwarded to his family as a memorial.” 





Mainly Personal 





Clarence McDaniel of McDaniel, Mae- 
ser & Co., 15 Gold Street, is at present 
paying more than casual interest in Jap- 
anese and Chinese affairs, his elder son 
and daughter being en route to those 
countries in company with their uncle, 
Fred S. McDaniel (a former Chicago in- 
surance man). They will spend two or 
more months in the Orient and may re- 
turn by way of Australia. If they do 
Miss McDaniel—a young woman of twen- 
ty—will have visited every continent. 

* * * 

George W. Bruchmann of the Perrin- 
Bruckmann Agency, Inc., 75 Maiden 
Lane, won the class B final in the St 
Albans Golf Club’s June tournament. 
Last year he annexed the club’s cham- 
pionship in the second flight. 

*x* * x 

Miss Eva R. Solowitz, who for the 
past eight years has been manager 0 
the insurance brokerage firm of Gustav 
G. Gottlieb, Inc., 123 William Street, was 
married Wednesday. Upon her return 
from Bermuda next Monday friends 
throughout the Street will greet her a 
Mrs. Joseph Poppel. 

* * * 


Herbert E. Maxson, vice-president of 
the America Fore companies in charge 
of the New York metropolitan depart- 
ment, returns to the office on Monday 
from his vacation trip to Europe. With 
Mrs. Maxson he motored through Eng: 
land and Scotland and spent some time 
in London. 

. * ok x 

Arthur J. Huneke of the inland marine 
department of the Royal- -Liverpod 
groups is back on the job after having 
been incapacitated for a week due to4 
painful foot injury received while play- 
ing tennis. 
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Merchants Ass’n of New York Asks 
For Changes In the Building Code 


Need for changing the present New 
York City building code to give addi- 
tional protection in case of panic, caused 
by fire, earthquake or other unusual con- 
ditions, and to guard against the spread 
of smoke, was described to the commit- 
tee on buildings of the Board of Alder- 
men last Thursday at the resumption of 
the hearings on the proposed new build- 
ing code, by George H. McCaffrey, di- 
rector of research for the Merchants’ 
Association of New York. The commit- 
tee on buildings of the Board of Alder- 
men is now taking up the proposed code, 
section by section, and the hearing re- 
lated to those parts of the code having 
to do with means of egress. 

Mr. McCaffrey, who acted as secre- 
tary of the various committees organized 
by the Merchants’ Association, which 
drafted the new code, declared that, even 
in the best fireproof buildings, as con- 
structed under the present code, there is 
real danger that smoke from a fire on 
one floor will spread upward through 
several floors. He declared that the 
basic means of egress in emergency 
must continue to be stairways and pas- 
sageways constructed with a view to use 
under stress of excitement and that all 
other means of egress, including ele- 
vators, could only be considered as auxil- 
iary. 

“We have learned fairly well how to 
provide protection in high class construc- 
tion against fire,” said Mr. McCaffrey. 
“It is reasonable to expect that in a 
so-called fireproof building, except under 
conflagration conditions, the fire will not 
spread much beyond the floor on which 
it originates. The same unfortunately 
cannot be said with regard to smoke. 
Even in the best fireproof buildings as 
constructed under the present code there 
is very real danger that smoke from a 
fire on one floor will spread upward 
through several floors. Smoke is almost, 
if not quite, as effective as fire in com- 
pelling human beings to move away from 
where it is found. Panic may arise 
either from a fire, smoke or other con- 
ditions, such as an explosion inside or 





TRIBUTE TO OMAR A. HINE 

The “Phoenix,” publication of the 
Phoenix of Hartford for its producers, 
this month carries a tribute to Omar A. 
Hine, grand old man of Watertown, N. 
Y., who at the age of 96 still carries on 
as active president of the Watertown 
local board. He attended the recent 
Syracuse convention of the New York 
State Association of Local Agents and 
spoke there, his voice being heard dis- 
tinctly in the meeting hall. The “Phoe- 
nix” concludes its item as follows: “We 
join with Mr. Hine’s many friends in 
wishing him great happiness for many 
years to come.” 


SUIT ON PREMIUM PAYMENTS 

Payment of premiums by a broker to 
the agent of a company constitutes pay- 
ment to the company and such payment 
is equivalent to payment for reinsurance 
effected with another company in the 
agency, Justice Isidor Wasservogel in the 
New York Supreme Court decided on 
Tuesday in a case involving five fire 
insurance companies. The action was 
brought by the Franklin National of New 
York in its own behalf as an assignor 
of the National Fire, the Caledonian and 
the Caledonian-American against the 
Southern Fire. Lewis & Gendar, New 
York City agents, had issued several di- 
rect policies for the Franklin National 
and the assignor companies and-had re- 
insured parts of the risks in the South- 
ern Fire which is also represented. 


BRUSHINGHAM WITH G. & R. 

John N. Brushingham has been ap- 
pointed state agent of the Globe & Rut- 
gers for Wisconsin and Minnesota. He 
assumed his new duties on July 1. 








outside of a building, leakage of irritat- 
ing gases like ammonia or tear gas, or 
even from an earthquake. We should 
not overlook the fact that the world re- 
nowned authority on earthquakes, Pro- 
fessor Jaggar, considers New York to be 
in the second worst earthquake risk area 
in the world. 


“Speaking broadly the present code 
gives reasonable protection for means of 
egress against fire, and to a lesser extent 
against panic, but it is rather weak in 
protection against the spread of smoke. 
This was not the fault of the persons 
who drew that code because the tech- 
nique of providing such protection has 


.developed since that time.” 


Business of Farm Mutuals 


Showing a Steady Increase 


Mutual fire companies owned and con- 
trolled by farmers now control about 55% 
of all farm property in the United States 
covered by fire insurance, the Farm 
Credit Administration in Washington 
states in a survey of insurance condi- 
tions. During the last twenty years the 
business of these farmer-controlled com- 
panies has more than doubled, the busi- 
ness rising from a liability of $5,250,000,- 
000 in 1915 to over $11,000,000,000 in 1935. 
There are now over 1,900 farmer-owned 
mutual fire companies in the country and 
over half of them have been in continu- 
ous operation for more than fifty years. 
They are most strongly developed in the 
Middle Atlantic and North Central States 
whereas in the Southern states the de- 
velopment is far less marked with no 
local farm mutuals located in some states. 


NEW AGENCY AT JACKSON, MISS. 

D. C. Simmons and J. H. Wells have 
formed an agency at Jackson, Miss., and 
will represent the Firemen’s of Newark, 
N. J. 
board in Jackson and will continue its 
agency in the Reid-McGee Co. Mr. 
Wells, until several years 
successful fire and casualty agent at 
Jackson, and Mr. Simmons for some time 
has operated a local agency at Utica, 
Miss., which he will continue. 


The company will operate non- 


ago, was a 





BYRON STILLMAN DEAD 


Byron Stillman, veteran insurance 
agent of Troy, N. Y., died recently. 
Among his former employes who acted 
as pallbearers at the funeral were Victor 
Roth, president of the Security of New 
Haven; Samuel Henry, also of the Se- 
curity, and Harry B. Nugent, New York 
State agent of the Aetna (Fire). 




















The Home Fire & Marine trademark pictures a full-rigged ship entering San Francisco Harbor through the Golden 
Gate at sunset. In 1923 Postal authorities at Washington, D. C., adopted this trademark for the 20¢ stamp now in use. 


Strength, Permanence and Stability 


As agency connection with the 


Home Fire & Marine, founded in 1864, is an alliance 


with a company of unquestioned security and un- 


faltering service — security and service that rest 


on a firm foundation of strength, permanence and 


stability. From coast to coast, Home Fire & Marine 


has earned the confidence of the insuring public. 
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Occidental Insurance Company 
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Phoenix of Hartford Answers 
Interesting Questions of Agents 


Inquiries Cover Such Subjects as Use and Occupancy Insur- 
ance, New H.O.L.C. Stock Company Pool 
and Cotton Warehouses 


The Phoenix of Hartford, in the cur- 
rent issue of its publication for agents, 
the Phoenix, presents a number of in- 
teresting questions dealing with fire in- 
surance matters, together with answers 
prepared by experts at the home office. 
These questions and answers, covering 
such subjects as use and occupancy, 
H.O.L.C. coverage, rental value and cot- 
ton insurance, follow: 

Question: “A” buys standing timber at 
a cost of $50,000 and after ten years it 
has increased in value to $100,000. How 
does that affect his use and occupancy 
value? 

Answer: This is a gain which is not a 
part of U. & O. coverage and has no 
direct effect on his use and occupancy 
value. In working out the present use 
and occupancy value, the raw stock must 
be figured on the $100,000 basis; other- 
wise a fictitious profit would appear un- 
der the U. & O. coverage. Inventory 
increases are not a part of the U. & O. 
earnings. 

U. & O. and Good Will 

Question: In preparing a use and occu- 
pancy form for a local store, the ques- 
tion arises whether or not insurance can 
be increased to include the loss of good 
will while the store is out of business. 

Answer: This is a consequential loss 
that could not be covered under a use 
and occupancy policy. 

There are so many unknown factors 
entering into a consequential loss of that 
type that the coverage cannot be under- 
written with any degree of safety. 

Some of the use and occupancy litera- 
ture we have seen might lead one to 
believe that the U. & O. policy covers 
loss of good will. The statement is fre- 
quently made that use and occupancy in- 
surance will do just as much for the in- 
sured as the business would have done 


had no interruption occurred. Obviously, 
this is true only during the period of 
business interruption. 

Some agents fail to realize that the 
period of payment under a U. & O. policy 
ends when the risk is or can be placed 
in operative condition, and they tell the 
assured that the contract pays until nor- 
mal operations are resumed. As a mat- 
ter of fact, it usually takes quite a while 
following complete restoration of the 
property to bring business up to normal, 
and one of the principal reasons for that 
fact is loss of good will. We can only 
go so far as to tell the assured that we 
will pay until such time as he is again 
in a position to resume normal opera- 
tions. 

Covering Christmas Trade 


Question: A toy manufactory works 
full hours from March 1 to November 1 
turning out merchandise for the Christ- 
mas trade, and ships out its product be- 
tween November 1 and November 15, 
after which the plant is closed until 
March 1 during which time its designers 
are busily engaged on new devices. How 
should the use and occupancy be writ- 
ten? 

Answer: The use and occupancy should 
be written to show all of the earnings 
in the period between March 1 and No- 
vember 1. It must be kept in mind that 
in manufacturing risks the U. & O. earn- 
ing is made when the product is manu- 
factured. 

Question: A plant valued at $100,000 
appreciates in value to $200,000 during a 
war and demands $200,000 fire and wind- 
storm insurance. How does that affect 
use and occupancy insurance ? 

Answer: This appreciation in property 
value has no effect on U. & O. 

Question: A trust company occupies 
its own building and makes a clear gain 


of $100,000 each year. Under what sort 
of form should it be written? 

Answer: About the only insurance to 
be recommended for this trust company 
is rental value insurance. Loss of use 
of the building should not seriously im- 
pair their business but the extra expense 
of rental should be protected. 


H.O.L.C. Insurance 


Question: It is my understanding that 
where the agent is unable to secure the 
renewal from his customer that the 
H.O.L.C. will place the renewal with the 
pool consisting of a number of Ameri- 
can companies. 

This office represents a number of for- 
eign companies, and in the event that we 
are unable to renew a risk written in one 
of these companies, will it be placed with 
the pool and the commission reported to 
us without any action on our part, or will 
it be necessary that we advise the 
H.O.L.C. or some one of our American 
companies that this condition exists ? 

Answer: It is the intention to protect 
the agent writing properties prior to the 
intervention of the H.O.L.C. regardless 
of the company in which the insurance 
was placed, foreign or domestic. 

As we understand it, for example in 
the case of an expiration in your own 
office written in one of your foreign com- 
panies, the procedure would be as fol- 
lows: 

A. If the owner can pay the premium 
the renewal will be placed through your 
office in any company you or the owner 
may choose. 

B. If the owner cannot pay the pre- 
mium and the H.O.L.C. must pay it, then 
the policy will be renewed by the Stock 
Company Association and you, as agent 
of the company writing the insurance 
prior to H.O.L.C. intervention, will be 
paid the allotted commission as_ the 
agent of one of the companies which is 
a member of the pool. If and when 
necessary, you will be asked to counter- 
sign the policy for one of these member 
companies, thereby complying with the 
resident agency law, as well as qualify- 
ing for the commission as agent of the 
pool member. 

Thirty days prior to the expiration of 
the present policy, as we understand it, 
the insurance division of the Home Own- 
ers’ Loan Corporation will advise the 
agent of the approaching expiration and 








to assume. 
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request that we do everything possible 
to renew the insurance as a direct trans. 
action between the agent and the bor. 
rower. If the agent fails in this, then 
the renewal will be handled as indicated 
in the above paragraph. 


Cotton Warehouse 


Question: A public cotton warehouse 
in the South handles that product ex. 
clusively, and in which the warehouse- 
man has no ownership interest receives 
new crop cotton August to December 
all of which is usually shipped out he 
June 1. Its policy contains a typewrit- 
ten endorsement defining “raw stock” as 
being exclusively cotton. Comments? 

Answer: This is not a manufacturing 


risk and therefore there is no “raw 
stock.” The warehouseman’s revenue 
consists of charges for storage. If the 


warehouse were destroyed and could not 
be replaced in time for the storage sea- 
son (between August 15 and June 1) 
there would be a loss of earnings which 
could be covered under a non-manufac- 
turing U. & O. form. 


School Risks in Mutuals 
Questioned by Va. Officer 


Right of a county school board to in- 
sure property with mutuals which pay 
losses by assessments against policyhold- 
ers has been questioned by L. McCarthy 
Downs, Virginia state auditor of public 
accounts, in a report on audit of the af- 
fairs of Albemarle county, which discloses 
that the board has been insuring its prop- 
erty in such a mutual. Commenting upon 
the matter, the report said: “Since a mu- 
tual insurance company has the right to 
assess the policyholder with a sum suffi- 
cient to cover any loss sustained by any 
policyholder, we very strongly question 
the right of the school board to enter 
into a contract which would require that 
the moneys taxed for specific purposes be 
paid out in case of an assessment against 
the school board by the insurance com- 
pany. We recommend that a legal opin- 
ion be secured as to whether or not the 
present arrangement is in accordance with 
law.” 








Bolling President of 
Tennessee Fieldmen’s Ass’n 


At the annual meeting of the Tennessee 
Fire Underwriters Association R. L. Bol- 
ling, Jr., state agent of the Fireman's 
Fund, was elected president, succeeding 
J. C. Schmitt. W. E. Minner, Jr., special 
agent of the Aetna, was elected vice-presi- 
dent; and Leon McGilton of the Ameri- 
can was re-elected secretary-treasurer. 

Mr. Schmitt, retiring president, made a 
short report as to progress of the associa- 
tion and conditions over the year, indicat- 
ing considerable improvement and better 
outlook. The executive committee as 
named is composed of J. C. Schmitt, state 
agent of the Home; Paul Breen, state 
agent of the New Hampshire, and Felix 
Ray, special agent, Aetna (Fire). 

Principal speakers were C. R. Street, 
vice-president of the Great American; 
Clem Wheeler, associate general agent, 
Hartford Fire, and Charles F. Thomas, 
manager of the Western Underwriters 
Association. 





MAY MERGE AGENTS ASS’NS 


Plans to create a large suburban and 
rural association of insurance men were 
discussed at a meeting in Buffalo, N. Y. 
recently. At that time a proposal to 
merge the Erie County and Genesee- 
Wyoming agents’ associations was dis- 
cussed at a dinner assembly in Fink's 
tavern near Buffalo. John L. Tiernon 
presided, comment on the plans being 
given by principal officers of both groups. 
It was decided to bring up the matter for 
a general vote some time in September. 





J. G. NICOLL BACK IN ENGLAND 
James G. Nicoll, general manager of 
the Scottish Union & National at Edin- 
burgh, Scotland, and Mrs. Nicoll, who 
came to this country in May, returned to 
England this week on the Aquitania. 
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British Insurance Results Show: 
Moderate Improvement for 1934 


Now that the majority of the British 
composite insurance offices have pub- 
lished their accounts for 1934, the usual 
statements have been presented by Liver- 
pool Stock Exchange concerns calling at- 
tention to the attractions of shares of in- 
surance offices and analyzing the results. 

The most recent of these statements 
shows that eighteen offices, or groups of 
offices, received a premium income last 
year of no less than $476,468,260, an in- 
crease of $13,113,630. This recovery, after 
years of declining income, has been one 
of the most favorable features of the re- 
ports. Expansion has chiefly occurred in 
fire business and has reflected certain 
rises in the prices of commodities and 
increased industrial activity, especially in 
the United Kingdom. 

Some enlargement has also been evi- 
dent in general accident accounts, where 
an increased income by no means neces- 
sarily suggests larger profit, and in one 
or two cases marine incomes have been 
slightly higher owing to the release of a 
number of vessels which have been laid 
up, but, in consequence of the fall in 
rates which has occurred since the re- 
sults for 1933 were published, the lia- 
bility assumed is far heavier. 


Joint Surplus Amounts to 4.27% 


After providing for taxation, and al- 
lowing 40% of the premium income for 
unexpired risks, the surplus for the eigh- 
teen companies was £4,069,447, repre- 
senting 4.27%, compared with a surplus 
of £4,183,910, or 4.5% for 1933. The state- 
ment also shows that whereas the divi- 
cends amounted to £7,723,154, the interest 
income was 46,511,071, leaving £1,212,083 
to be provided out of underwriting earn- 
ings, or £734,670 if the stockholders’ pro- 
portion of the life profits be included with 
the interest receipts. Compared with 1933 
the interest receipts declined by £156,540. 
In four cases the interest income alone 
is shown to have exceeded the cost of the 
dividends, while the distributions of the 





PHOENIX FIRE OUTING 


The annual outing of the Phoenix of 
Hartford’s employes was held June 18 
at the Hotel Griswold, Eastern Point, 
Conn. Mrs. Beatrice C. Pivko, president 
of the Phoenix-Connecticut Girl’s Club, 
and Charles M. Burton, president of the 
Phoenix-Connecticut Men’s Club, with 
the assistance of club officers and the 
committee chairmen, arranged the pro- 
gram. Busses left the Hartford office 
at 8:30 o’clock in the morning. 

Office Manager’s cups, donated by P. 
T. Taylor, were awarded to champion 
girl athlete, Miss Muriel Agnew, and 
to champion man athlete, Warner Walk- 
er. In charge of golf was R. C. Morley; 
baseball, E. J. Hedwell; quoits, J. H. 
Bartman, and bridge, Miss Marion J. 
Odell. 

Following lunch there were speeches 
and a lucky number contest. 

Chief event of the afternoon was a 
kicker’s handicap golf tournament held 
at Shennecossett golf course. Winner 
was C. Simons; second, W. Smith; third, 
J. Riley. : 

Two orchestras supplied dance music 
throughout the day. 





FLEMING TALKS ON ARSON 

At the closing session of the conven- 
tion of the Eastern Association of Fire 
Chiefs from New Jersey, Pennsylvania, 
New York and Delaware recently in 
Ocean City, T. Alfred Fleming, head 
of the conservation department of the 
National Board of Fire Underwriters, 
gave an interesting address on arson in- 
vestigation. In part he stated that “fire 
chiefs are the first to arrive at the scene 
of a fire and their work is more impor- 
tant than that of ten investigators put 
on the job after the building has been 
burned down. 


remaining fourteen offices exceeded the 
interest income. 

Part of the strength of British insur- 
ance finance has been due to the main- 
tenance of a relationship between inter- 
est income and dividends, thereby ena- 
bling the greater part of the underwriting 
earnings to be applied to reserves for the 
general strengthening of an office, which 
permits it to assume extended commit- 
ments. 

The stock brokerage firm responsible 
for this survey of 1934 results points out 
that the cheapness of money naturally 
resulted in a sustained demand for in- 
surance shares during the past year. 


New York Board Committee - 
Chairmen Are Appointed 


Chairmen and vice-chairmen of various 
committees of the New York Fire Un- 
derwriters were appointed recently. In 
addition A. J. Smith, A. R. Hanners and 
S. T. Skirrow have been reappointed 
members-at-large of the board of direc- 
tors. 

There were only a few changes among 
the committee heads, which are as follows: 
Finance, Otto E. Schaefer, chairman, 
and Joseph W. Russell, vice-chairman, 
fire patrol, Bennett Ellison, chairman, 
and Joseph T. Goeller, vice-chairman; 
laws and legislation, James J. Hoey, 
chairman, and A. R. Phillips, vice-chair- 
man; losses and adjustments, William A. 
Riordan, chairman, and A. H. Hanners, 
vice-chairman; fire prevention and water 
supply, J. W. Nichols, chairman, and 


..W. R. Crane, vice-chairman; electricity, 
Fred W. Kentner, chairman, and W. B. 
Ogden, vice-chairman; arbitration, C. F. 
Shallcross, chairman; membership, Otto 
S. Schaefer, chairman, and J. W. Nichols, 
vice-chairman; fire patrol relief fund, 
3ennett Ellison, chairman, and Otto S. 
Schaefer, vice-chairman. 








NON-RESIDENT BROKER CASE 


Holding that a non-resident broker is 
the agent of the assured, and that when 
policies are returned for cancelation prior 
to expiration the assured is liable, the 
Mississippi Supreme Court reversed and 
remanded a suit against the McParland 
Scanlon Lumber Co. of Laurle entered 
by Greaves, Lindsey & McLaurin, Inc., 
local agents in that town. The local 
agents’ policies were replaced by insur- 
ance issued through MclLean-Somerville 
Co. of Chicago. 





WHEN THE SPRINKLER HAS PUT OUT THE 
FIRE... The WATER LOSS Begins 


am 2 


caine ee 





fire was confined to a pile 
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less than $200. 


waterflow alarm system, it 
water loss would have resu 


The following “case history” illustrates how 
A.D.T. Sprinkler Supervision prevents unnec- 
essary water damage through sprinkler systems 
continuing to operate after fires are out . . . 

At 6:29 A.M. on April 10th, the A.D. T. Central 


Station at Portland, Oregon, received a waterflow signal 
from the premises of a wholesale grocery concern. The 


of empty boxes in the spice 


room. Three sprinkler heads operated, and had already 
extinguished the fire by the time the fire department 
arrived. The water was immediately shut off. Total loss 


Without the protection of an A. D.T. automatic 


is probable that a serious 


lted. 


A.D.T. Central Station Sprinkler Supervisory and Waterflow Alarm Service re- 
duces to the minimum the danger of unnecessary water damage. The instant a 
sprinkler head operates, the fire department is automatically summoned to the 
scene, assuring that the water will be shut off as soon as the sprinkler system 
has accomplished its purpose. 

By reducing fire and water losses to the minimum, A. D.T. protection safe- 
guards the continuity of your premium income and the good will of your clients. 
By recommending A. D. T. Central Station Protective Services you can show your 
clients how to obtain better protection, and often bring about immediate and sub- 
stantial economies. May we send you explanatory literature—or have a represent- 
ative call to explain A. D. T. possibilities and arrange to cooperate with you? 


SPRINKLER SUPERVISORY AND WATERFLOW ALARM SERVICE. * 
WATCHMAN SUPERVISORY AND MANUAL FIRE ALARM SERVICE. * 


SERVICE. * 


A. D. T. Protective Services 


AND HOLDUP ALARM SERVICES. 


“AERO” AUTOMATIC FIRE ALARM 


BURGLAR ALARM 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH COMPANY 


155 SIXTH AVENUE °* 


auD> 


A NATION-WIDE PROTECTION 


SER 


NEW YORK, WN. Y. 


VICE 


AGAINST FIRE, BURGLARY AND HOLDUP 
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N. J. Court Upholds Location 
Warranty In Automobile Policy 


In an action on a fire and theft policy 
covering an automobile the defense on 
which the case was decided was breach 
of the location warranty, which read: 
“The automobile described is usually kept 
in private garage, located Park Ave., 
Newark, N. J.” In fact the car had not 
been kept at that location for at least 
seven months prior to its theft and partial 
destruction by fire, on which the action 
was based. It was kept at locations in 
different counties and some miles away 
from the place mentioned in the policy. 

This condition as to location, the Court 
of Errors and Appeals of New Jersey 
held, Marone v. Hartford Fire, 176 Atl. 
320, is an express warranty, affirmative in 
character as to the facts to which it ap- 
plies, and the breaking of an express 
warranty voids the contract whether it 
be of insurance or any other sort of con- 
tractual obligation. 

It was argued that the warranty was 
merely one in praesenti and that the rep- 
resentation as to location being in fact 
true when the contract was written, its 
subsequent breach did not avoid the poli- 
cy. This view the court held to be illogi- 
cal and unsound. It construed the words 
“usually kept” as a present and future 
covenant, promissory in legal significance 
and therefore a continuing warranty. 
“Where, therefore, as here, the assured 
permanently changed the location of the 


insured property from the location where 
he warranted in the contract it is ‘usually 
kept,’ without notice to and assent of the 
insurer, he cannot recover, since by his 
own breach the contract of indemnity is 
avoided. 

“The court will not write better or 
more favorable contracts for parties than 
they have themselves seen fit to make. 
Kupfersmith vy. Delaware Ins. Co., 84 N. 
J. Law, 271, 86 Atl. 399, 45 L. K. A. 
(U. S.) 847, Am. Cas. 1914 C, 1172. The 
breaching of a promissory warranty ter- 
minates the contract of insurance from 
the time of the breach, unless the breach 
be condoned, just as the untruth of a 
warranty breaches a contract. 

“In view of the nature of the automo- 
bile and its use, there is a divergence of 
opinion throughout the country as to 
whether its location or garaging should 
not be considered as merely descriptive 
and not requiring a construction that a 
statement of location constitutes an essen- 
tial and continuing warranty. See partic- 
ularly Liverpool & London & Globe v. 
Georgia A. & S. Co., 29 Ga. App. 334, 115 
S. E. 138. After much thought, we are 
of opinion the view expressed in the case 
before us represents the sounder legal 
principle.” 

It was therefore held that the trial 
court was correct in directing a verdict 
for the defendant on this ground. 





Levison Awards Prizes To 


Institute Course Leaders 


David G. Arter, Herman Witzel, Jr., 
Frank Whitman and Henry Sanguinetti, 
of San Francisco, were last week award- 
ed cash prizes by J. B. Levison, presi- 
dent of the Fireman’s Fund, as the re- 
sult of high grades attained in examina- 
tions of the Insurance Institute of Amer- 
ica’s fire courses conducted under the 
auspices of the Fire Underwriters’ Asso- 
ciation of the Pacific. 

To encourage the growth of this edu- 
cational work the Fireman’s Fund estab- 
lished an annual award three years ago, 
under which the student attaining the 
highest grade in each of the three di- 
visions in the Institute’s syllabus of fire 
insurance would receive prizes. 

Nine students competed in the Senior 
Division; and David G. Arter, with a 
mark of 95, received first prize of $50; in 
the Junior Division 52 students competed, 
Herman Witzel, Jr., receiving $25 with 
a mark of 89; nineteen entered in the 
Intermediate Division, and Frank Whit- 
man and Henry Sanguinetti tied with a 
mark of 86 and received $25 each. 


AUSTRIAN VETERAN DIES 

The general manager of the Vienna 
Phoenix, Councillor Oswald Willer, died 
recently after a short sickness in his 
seventy-seventh year. He had celebrated 
his fiftieth anniversary with the Phoenix 
in 1932. Councillor Willer was an inter- 
national authority on fire reinsurance and 
especially familiar with conditions in the 
British, Russian pre-war and Near East 
markets. 


FIREMAN’S FUND DIVIDEND 


Directors of the Fireman’s Fund of 
San Francisco last Friday declared a 
quarterly dividend of $1 a share, pay- 
able July 15 to stockholders of record 
July 5. 











Albert Ullmann, marine underwriter for 
the North British & Mercantile group of 
companies, sailed Saturday on the Ma- 
jestic for a vacation in Europe. He will 
return around the first of September. 


Hold Steering Gear to 
Blame for Usworth Loss 


Owners and master of the British 
steamer Usworth, 3,525 tons, which 
foundered in the North Atlantic on De- 
cember 14 last, with the loss of seventeen 
lives, including two members of a rescue 
ship’s crew, have been completely exon- 
erated by the court of inquiry into recent 
British marine disasters which is now sit- 
ting in London. 

Lord Merrivale, Wrecks Commissioner, 
who is presiding over the inquiry, an- 
nounced that the court found, in the case 
of the Usworth, that the master did 
everything he could to save the vessel 
and was justified in ordering her to be 
abandoned, that the owners had complied 
with the statutory and administrative 
regulations, that the Usworth was over- 
whelmed by the sea and foundered in a 
hurricane, and that the loss was due to 
the failure of her steering gear, which 
was of a kind involving special risks. 


STEERING GEAR INQUIRY 





Head of British Board of Trade Moves 
to Investigate Steering Gear 
Used by Freighters 
A statement that he intended to set 
up at once an official inquiry into the 
question of the type of steering gear 
fitted to freighters was made by Walter 
Runciman, president of the British Board 
of Trade, immediately after the findings 
of the Court of Inquiry into the loss of 
the steamer Usworth had been an- 

nounced. 

The Court found that the disaster was 
due to the failure of the steering gear, 
and suggested that the Usworth should 
have had three mates instead of two. 

President Runciman said he also in- 
tended to communicate with the interests 
concerned in reference to the observa- 
tions of the court on the subject of man- 
ning. 

W. J. Thorne, M.P., asked him in the 
House of Commons whether the inquiry 
would investigate the question of deck 
cargoes, and whether he had read his 
father’s speech on the subject. General 
laughter made President Runciman’s re- 
ply inaudible. 

Mr. Thorne referred to the speech on 
overloading made by Mr. Runciman’s 
father—Lord Runciman, the shipowner— 
at Blyth on June 13, when the latter 
said “the sooner we can get the presi- 
dent of the Board of Trade to tackle 
the matter the better.” Lord Runciman 
also condemned deck cargoes as dan- 
gerous. 


PASS COURSES WITH HONOR 

Names of members of the inland ma- 
rine branch of the Insurance Institute of 
Hartford who passed the annual exam- 
inations of the Insurance Institute of 
America, given in April, were made pub- 
lic last week by Vice-president John 
Ashmead. Honor grades were awarded 
to four of the group of nine who sat for 
the examinations. These in the order of 
their grades, were Noel M. Pease of the 
National Fire; Melvin E. Lincoln of the 
Scottish Union & National; A. G. Dugan 
Jr., of the Hartford Fire, and Wilford P, 
Miller. 





MISS ELIZABETH ENGLAR WED 

Miss Elizabeth Englar, daughter of 
Mr. and Mrs. D. Roger Englar of New 
York and Rumson, N. J., and Russell 
Hatch Tucker, son of Mr. and Mrs. Wil- 
son Hatch Tucker of New York City, 
were married recently. The ceremony was 
performed at the Englar city residence 
by the Rev. Dr. Roelif H. Brooks, rector 
of St. Thomas Church. The _ bride’s 
father is a well-known insurance lawyer 
and a member of the firm of Bigham 
Englar, Jones & Houston, 99 John Street. 





NEW AUTO RULE BOOK OUT 


Members of the National Automobile 
Underwriters Association have been sup- 
plied with copies of the newly completed 
rule book. All present rules are given as 
well as much other information. 





Sir Andrew Scott Retires After 
65% Years With Lloyd’s Register 


At a special meeting of the General 
Committee of Lloyd’s Register of Ship- 
ping recently held in London, Sir George 
Higgins was re-elected chairman for the 
ensuing year, Arthur L. Sturge deputy 
chairman and treasurer, and J. Howard 
Glover, chairman of the sub-committee 
of classification. Sir John H. Luscombe, 
J. Herbert Scrutton and Kenneth S. An- 
derson were re-elected as members of 
of the general committee. 

Sir Andrew Scott was elected a mem- 
ber of the general committee upon his 
retirement from the position of secretary 
of the society, which he has occupied 
for over thirty-one years. Malcolm K. 
Scott, assistant secretary, was appointed 
secretary in succession to Sir Andrew, 
and J. A. Barwick, a senior clerk in the 
London office, was appointed assistant 
secretary. 

Secretary for 31 Years 


Sir Andrew has been secretary for 
more than thirty-one years, but his full 
period of service with the society has 
been more than twice as long. He joined 
the Glasgow office as a youth at the end 
of 1869, was transferred to the London 
office five years later and became chief 
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clerk in 1891 and secretary in 1904. His 
service with the Register has thus ex- 
tended for no less than sixty-five and 
one-half years. 

It has been common during recent 
years for Sir Andrew’s friends to sug- 
gest that his vigor belied the record of 
the years, and chairmen of the society 
have been delighted to recognize publicly 
the important part he has taken in devel- 
oping its activities and in helping to build 
up and maintain its high reputation 
throughout the world. 


Widely Known 

He is known to many shipping men 
and underwriters abroad, especially in 
the United States, where during one of 
his visits an American committee was 
established—the first of a number of sim- 
ilar bodies formed outside Britain. 

That Sir Andrew Scott’s services are 
considered by Lloyd’s Register to have 
been of a most outstanding character is 
indicated by his present election as a 
member of the general committee, as 
this distinction for a member of the staff 
is utterly unprecedented. The general 
committee of the register is representa- 
tive of marine underwriters, shipowners, 
merchants, shipbuilders and marine engi- 
neers; and while Sir Andrew’s qualifica- 
tions for membership are different from 
all of these, it is a matter of congratu- 
lation for the Register that it is to con- 
tinue. to have the benefit of his encyclo- 
paedic knowledge of the shipping, ma- 
rine insurance and associated businesses. 
_Last year, when he was knighted by 
King George, Sir Andrew participated 
actively in the arrangements for cele- 
brating the centenary of the reconsti- 
tution of the society and in bringing in 
its annals up to date, and he is able to 
retire with the reasonable hope that the 
worst of the severe trials of the ship- 
ping and marine insurance businesses 
have now been experienced. 

The New Secretary 


The new secretary, Malcolm Scott, is 
Sir Andrew’s son. Before joining the 
Register some years ago Mr. Scott was 
trained as a chartered accountant. The 
unanimous opinion of the committee is 
that Mr. Scott will prove a worthy suc- 
cessor to his brilliant father. 
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CASUALTY AND SURETY 


Beha Denies Brokers’ Charge That He 
Broke Faith On Comp. Commissions 


“Purely and Simply a Misunderstanding,” 


Bureau General 


Manager Says in Letter to Brokers’ Ass’n Executives; 


Why Rate Action Could Not Be Deferred 


A quick denial that he had broken faith 
with the New York insurance brokers 
came from James A. Beha, general man- 
ager and counsel, National Bureau of 
Casualty & Surety Underwriters, late last 
week at the height of the excitement 
over the 2% reduction in the brokers’ 
commissions on workmen’s compensation 
business as contained in the revised ac- 
quisition cost scale for New York State. 
Aside from the merits of the allocation 
of the 15% allowed in the new compen- 
sation rates for production cost to brok- 
ers and various grades of agents Mr. 
Beha was more than a little concerned 
over the brokers’ charge against him of a 
breach of good faith which, he said, “is 
not in accord with the facts and there- 
fore entirely unwarranted.” In his opin- 
ion it was purely and simply a matter 
of misunderstanding which he regretted 
keenly. 

Mr. Beha’s denial and review of the 
circumstances connected with his con- 
ference last week with representatives of 
the brokers were set forth in a letter 
received by Lyman E. Thayer, president, 
Insurance Brokers’ Association of New 
York; H. Lester Heistad, president, 
Brooklyn Insurance Brokers’ Associa- 
tion; Arthur C. Goerlich, secretary, 
Bronx Insurance Men’s_ Association, 
and Paul Simon, president, General 
Brokers’ Association of the Metro- 
politan District. One of his biggest 
points was that the brokers and agents 
in New York State had as much notice 
as the companies did of the decision of 
the New York Insurance Department ap- 
proving revised workmen’s compensation 
rates, effective July 1, 1935. 


Why Prompt Action Was Necessary 


Pointing to the need for prompt ac- 
tion following the Department’s release 
of new rates, Mr. Beha explained: 

“Prompt action was necessary because 
the issuance of new and renewal poli- 
cies, effective on and after July 1, 1935, 
had been held up on account of the 
pending revision of rates, and as soon 
as the decision approving revised rates 
was announced brokers, agents and as- 
sured began to insist upon delivery of 
such policies. The companies could not 
very well proceed without reaching and 
announcing some decision as to revised 
commissions applicable to those policies 
because they would then have been in 
the position of attempting to make re- 
vised commissions retroactive. 

“The companies felt that it was only 
fair to discuss the situation with the 
brokers and agents affected and obtain 
their views with regard to the allocation 
of the total of 15% allowed for produc- 
tion cost before taking the necessary ac- 
tion. Consequently the various brokers’ 
associations and the State Agents’ Asso- 
ciation were invited to meet with repre- 
sentatives of the companies for that pur- 
Pose on June 19. Every effort was made 
to elicit ideas and suggestions from the 
representatives of the various brokers’ 
associations, who were, however, most 
reluctant to make any statement except 
to the effect that they had not been 
authorized by their constituents to agree 


to any reduction and that the brokers 
ought to continue to receive the old com- 
mission of 10%. 

“As a matter of fact, it developed dur- 
ing the discussion that the executive com- 
mittee of one of the brokers’ associations 
had held a meeting between the date of 
the announcement of the New York In- 
surance Department's decision and June 
19 at which instructions were given to 
the representatives of that association to 
insist upon the 10% commission being 
continued. 


Tried to Get Producers’ Views 


“I repeatedly stated that a meeting of 
the Conference on Acquisition & Field 
Supervision Cost for Casualty Insurance 
was to be held the next day, June 20, 
and that I desired to be able to report 
the suggestions or recommendations of 
the brokers and agents to that meeting 
so that the companies might have the 
benefit of that information in dividing up 
the 15% as equitably as possible among 
all interests concerned. It is true that 
there was discussion of the question as 
to whether it would be possible for the 
Acquisition Cost Conference to defer 
final action until there could be an op- 
portunity for the various brokers’ asso- 
ciations to hold meetings of their mem- 
bership and then have a further discus- 
sion with representatives of the compa- 
nies. In this connection the necessity 
for prompt action was stressed and al- 
though it was first indicated by the rep- 
resentatives of the brokers’ associations 
that the earliest date by which they could 
be ready to discuss the matter again with 
the representatives of the companies was 
June 24, it was later conceded that they 
could be ready by June 21.” 


No Promise of Further Conferences 


Mr. Beha emphasized that he had 
made no commitment or promise as to 
further discussions with representatives 
of the brokers. This fact was made very 
clear at this point in his letter when he 
said: “I specifically stated several times 
that I could make no definite promise as 
to further discussions, that the most I 
could do was to report the views ex- 
pressed at the meetings on June 19 to 
the meeting of the conference on June 
20 and that that conference would have 
to decide whether final action could be 
deferred. I further stated that if the 
conference could see its way clear to 
defer action, I would telephone the vari- 
ous brokers’ associations during the day 
of June 20 so that you might proceed 
forthwith to hold such meetings as you 
desired preliminary to a further discus- 
sion with the representatives of the com- 
panies. 

“That is exactly what I agreed to do 
and that is exactly what I did. The con- 
ference gave careful consideration to the 
entire situation, decided that action could 
not be deferred and did take action at 
the meeting on June 20. Under those 
circumstances there was nothing further 
to be done by me except to announce 
the results of the meeting of the confer- 
ence. 

“T regret that any misunderstanding 
of this nature occurred. I have gone into 
the matter at considerable length in the 
hope that by refreshing your memory 
you will be convinced, as I am, that it is 
purely and simply a misunderstanding.” 
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Occupational Disease Rates 


Approved by N. Y. Dep’t 


The New York Insurance Department 
has accepted as an advisory filing the 
schedule of specific common law rates 


for occupational disease coverage, pre- 
pared by the Compensation Insurance 
Rating Board, and applicable to cover- 
age under Paragraph one (b) of the 
standard workmen’s compensation policy. 
This revised schedule applies with re- 
spect to all risks under this paragraph, 
both new and renewed on and after July 
1, 1935, regardless of the normal anni- 
versary date of the risk. There is, how- 
ever, this proviso as outlined by Leon S. 
Senior, general manager of the Board: 

“Tf there is a good reason for any de- 
parture from the advisory rates, you will 
please submit the information to the 
Board, together with the data under- 
lying such departure. The information 
thus submitted will then be filed by the 
Board with the Department in accord- 
ance with the requirements of the stat- 
ute.” 

In connection with issuing endorse- 
ments, Mr. Senior called attention to the 
rules governing the coverage of occu- 
pational disease as shown in the New 
York manual. The revised schedule cov- 
ers eighty classifications. Mr. Senior 
also said that the pav roll of all em- 
ployes exposed to a foundry hazard in 
any risk, however, classified, must be 
separately stated and that a specific oc- 
cupational disease rate of $4 shall be 
charged on such pay roll. 





INSOLVENCY AFTERMATH 





Dissolution of Merger of Public Indem- 
nity and International Re. Asked by 
Policyholders in Trenton Court 

Two policyholders have asked the Tren- 
ton Court of Chancery to dissolve the 
merger of the Public Indemnity of New- 
ark and the International Reinsurance 
Corp. 

Norman Brancato of Bayonne and 


Mrs. Ethel Beach of New Milford, 
Conn., the policyholders, charged both 


concerns were insolvent when the merg- 
er was effected several years ago. 

They asked that $55,000 of the Public 
Indemnity’s bonds be retained by the 
State Banking Department pending out- 
come of their suits. Mrs. Beach pre- 
sented a claim of $3,000 on a policy cov- 
ering the life of her husband, who was 
killed, and Brancato a claim of $5,524. 

The International Re. is in the hands 
of receivers. 





ROBBED WHILE SOLICITING 


Albert Cohen, St. Louis insurance 
agent, reported to the East St. Louis 
police June 15 that two men shot at him, 
held him up and robbed him of $30 while 
he was driving along Illinois Highway 
No. 159 between Belleville and Dupo, 
Ill., about 5:30 p. m. Cohen had been 
soliciting insurance at several taverns 
along the highway. 


F. & D. Gets Compromise 
In St. Louis Bank Suit 


GRAND NAT’L BANK AFTERMATH 





$55,000 Allowed Surety Co. After Its 
Claim for Recovery Under Robbery 
Policy Had Been Upheld by 
Circuit Court 





United States District Judge Charles 
B. Davis has approved a compromise 
agreement under which a claim of $55,- 
000 in favor of the Fidelity & Deposit 
Co. of Maryland is allowed against the 
Grand National Bank of St. Louis in 
connection with a blanket bond the sure- 
ty company carried on the bank pro- 
tecting it against loss by robbery. 

The bank had filed counter 
against the surety company in connec- 
tion with the sensational $1,000,000 hold- 
up and robbery of May, 1930, and the 
subsequent recovery of $822,000 in bonds 
through the payment of a reward of 
$140,000 through an attorney, who since 
has died. In the looting of the bank’s 
safety deposit vault the robbers obtained 
$956,000 in bonds and cash. 

When the Fidelity & Deposit originally 
filed its claim against the bank, Judge 
Davis threw the matter out of court, con- 
tending that the return of the loot was 
arranged for under an agreement con- 
trary to public policy. He said that “his 
court would decline to supervise distri- 
bution among wrongdoers of spoils de- 
rived from unlawful conduct.” The 
United state Circuit Court of Appeals, 
however, held that inasmuch as there 
was no agreement to hinder prosecution 
of the robbers if apprehended the ar- 
rangement under which the bonds were 
returned to the bank was not contrary 
to public policy. 

In the meantime the Grand National 
Bank on March 4, 1933, closed its doors 
and is now being liquidated. Up to date 
John W. Snyder as receiver has allowed 
dividends totaling 65% on claims of de- 
positors and other general creditors. On 
that basis the surety company will re- 
ceive immediately $35,750 under the $55.,- 
000 claim allowed by Judge Davis. The 
company had sought the return of $77,- 
044 of the $125,000 paid the bank unde: 
the robbery policy. 


claims 





WRITES BEAUTY PARLOR LINES 


Commissioner H. J. Mortensen of Wis- 
consin, after lengthy consideration of 
objections, has admitted the Great Lakes 
Casualty of Detroit to the state. The 
only hazards it will write will be protec- 
tion against beauty parlor accident 
claims. The commissioner said there had 
been some opposition to admission of a 
company to protect this class of haz- 
ards but that after careful consideration 
he believed it rightly required insurance 
protection. 
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Improved Position of Co.’s Given In 
Standard Statistics Investment Survey 


The Standard Statistics Co. in its annual survey of insurance company stocks 
just published observes the improved position of the casualty companies noting that 


they have benefited from lower loss ratios and higher bond values. 
Standard Statistics, 
operations but rather that of obtaining satisfactory profits thereon. 


of these companies, as viewed by 


The problem 
is not one of expanding 
The prediction 


is given that underwriting prospects of the casualty and surety companies are now 


more promising than they have been for years. 


For the first time in history, the total 
volume of premiums earned by stock and 
mutual casualty and surety corporations 
has exceeded the total for fire insurance 
companies. According to the National 
Bureau of Casualty & Surety Under- 
writers, earned premiums for all classes 
of casualty and surety companies in 1934 
were $913,927.050, or 112% of the figure 
for fire and marine insurance units. 
When it is considered that in 1910 the 
casualty group transacted only 37% as 
much business as the fire group, the 
growing importance of this activity be- 
comes more apparent. 

The field of casualty-surety operations 
is wide, and much territory is still un- 
exploited. The problem of the casualty- 
surety business, however, is not one of 
expanding operations, but rather that of 
obtaining satisfactory profits thereon. 


Better Underwriting Position 


In 1930-32, premium income suffered 
widening declines and underwriting 
losses ran into huge amounts. A major 
part of the underwriting troubles which 
beset many companies was a direct re- 
sult of their heavy guarantees of bank 
deposits and the epidemic of bank fail- 
ures throughout the period. Other sure- 
ty and fidelity lines likewise encountered 
heavy losses, while workmen’s compen- 
sation proved more unprofitable than 
usual, despite various rate increases. 

Comparable figures showed an aver- 
age loss of only 2.5% in 1933, however, 
and an average profit of 1.3% in 1934. 
Because of the limited number of com- 
panies used, these figures differ some- 
what from those of the National Bureau 
of Casualty & Surety Underwriters, 
which cover 55 companies and show a 
loss of 3.2% in 1933 and 1.7% in 1934. 

Improvement in 1933 was dnc largely 
to favorable results on fidelity writings 
and auto lines. The chief factor in the 
1934 betterment was a reduction in loss 
on workmen’s compensation business. 
More regular employment and increased 
payrolls were held responsible for cut- 
ting this loss. There was a sharp rise 
in the underwriting deficit on automobile 
bodily injury liability. Losses were also 
sustained on surety business and cover- 
age of public liability and property dam- 
age. Underwriting profits were earned, 
however, on fidelity business and per- 
sonal accident, plate glass, machinery, 
credit, sprinkler and burglary and theft 
insurance. 

These items are cited specificaly be- 
cause of their bearing upon analvses of 
individual companies, each of which write 
varving (often widely varying) amounts 
of the different classes of risks, and con- 
sequently, show important differences in 
results. The specialized nature of the 
Hartford Steam Boiler Inspection & In- 
surance Companv’s operations, for ex- 
ample, resulted in high profits during 
depression years when other units suf- 
fered heavy losses. The Aetna Casualty 
& Surety Company, likewise. has a con- 
siderably better underwriting record 
than the average company of its type. 


Reduction in Loss Ratio Reflected in 
Profit Ratio 


The important point from a general 
standpoint, however, is that casualty and 
surety underwriting results have taken 
a definite turn for the better. The ex- 
pense ratio has been held within rea- 
sonable bounds, with the result that the 
sharp reduction in the loss ratio was di- 
rectly reflected in the profit ratio. Not 
only were leading companies able to 


show underwriting profits in 1934, more- 
over, but for the first time since the 


The casualty-surety survey follows: 


beginning of the depression there was a 
sharp gain in the volume of premiums 
written. Underwriting prospects of the 
casualty-surety companies are now more 
promising than they have been for many 
years. 

Investment Outlook 

Relatively conservative investment pol- 
icies of casualty-surety companies failed 
to protect them from extensive deprecia- 
tion during the deflation period. Under 
the influence of general price strength in 
interest-bearing securities during 193, 
however, material recoveries were ef- 
fected. 

It is indicated that the proportion of 
investments represented by common 
stocks was reduced from 20.1% to 10.6% 
+e the five years ended December 3], 
193. A large part of this decline doubt- 
less was merely the result of relatively 
large price declines. The moderate re- 
duction in holdings of bonds may be sim- 
ilarly explained. The sharp gain in hold- 
ings of real estate, mortgages and col- 
lateral loans, however, suggests that val- 
uations placed on these items on De- 
cember 31, 1934, were higher, relative to 
intrinsic values, than the 1929 valuations, 
in some cases. 

Since holdings of rail and public utility 
common stocks dropped more than in- 
dustrial stock interests, the latter were 
the most important group of equities 
held at the 1934 vear-end. With the 
bulk of available funds in interest-bear- 
ing securities, however, the prospects are 
that future appreciation in value will 
be moderate. Investment income, more- 
over, is likely to gain only gradually. 


COLLECTS $1,000 ON TWINS 

Jack C. Coffey of Clayton, Mo., is col- 
lecting $1,000 under a London Lloyd's 
policy, placed through the Lawton- 
Byrne-Brunder Insurance Agency, St. 
Louis, last February, protecting him 
against his wife giving birth to twins. 
Coffey paid a total of $95 in premiums 
for the policy. His wife gave birth to 
twin girls at the St. Louis Maternity 
Hospital on June 7. The regular rate 
for the insurance is $50 per $1,000, but 
Coffey paid an extra $45 when Llovd’s 
learned that the couple’s families had a 
tendency toward twins. Twin insurance 
must be purchased five months before 
the anticinated maternity. 





Boney Views Progress Of 
New Comp. Rate Program 


The new workmen’s compensation rat- 
ing plan, approved last year by the com- 
missioners’ convention and now operat- 
ing in all non-regulated states and adopt- 
ed by practically all of the rate regulat- 
ing states. was favorably referred to in 
the address by Dan C. Boney, North 
Carolina commissioner, who is president 
of the National Convention, recently be- 
fore the Virginia Association of Insurance 
Agents. Noting that the carriers are now 
more interested in this class, he said: 

“Time is too short for any valuable 
actual experience to develop under the 
plan, yet it is apparent that the new plan 
will develop adequate and fair rates. The 
carriers have taken a new hopeful out- 
look on the class and have become more 
interested in this line of business: you 
are finding it much easier to place your 
compensation risks, and there is less agi- 
tation in the various states for the nec- 
essity of establishing of state funds. 

“The casualty companies can and 
should work out a system to write this 
class: at least they have a great oppor- 
tunity to do so, profitably, for our Con- 
vention is joined by agents and people to 
help work out our own salvation and 
steer shy of questionable state funds.” 





No Major Revision in Pa. 


Compensation Act Now 


When the Pennsylvania legislature fi- 
nally adjourned it did so_ without tak- 
ing action on any major changes in the 
workmen’s compensation law or upon 
Senate Bill 945 which would have re- 
quired a year’s apprenticeship as a solici- 
tor before an applicant could be licensed 
as a fire or casualty agent. 

After passing the House, the Senate 
killed the Earle Administration’s bill to 
increase the workmen’s compensation 
scale from $7 to $12 minimum and $15 
to $25 maximum a week. It also pro- 
posed other changes which companies 
contended would increase annual com- 
pensation costs in the state from $25.- 
000,000 to $75,000.000. The Batchelor bill, 
passed by the senate as a compromise, 
with $8 minimum and $16.50 maximum, 
received no action in the house. 

Following several hearings, the senate 
insurance committee voted to take no 
action upon the apprenticeship bill and 
suggested that Insurance Commissioner 
Owen B. Hunt study the plan for two 
years in the effort to devise a substitute. 


DECLARES DIVIDEND 
The American Credit Indemnity has 
declared its regular quarterly dividend of 
25 cents per share payable August 1 to 
stockholders as of July 25 
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15,000 Auto Deaths 
In First Half of 1935 


300,000 INJURIES, SAYS TRAVELERS 





Slight Improvement Shown in Fatalities 
as Compared With 1934 Period; 
500 Killed in Collisions 





As the second half of the year gets 
under way, the record of street and high- 
way accidents for the first six months 
shows that approximately 15,200 persons 
have been killed, according to state re- 
ports analyzed by the Travelers. This 
number of deaths is around 2% less than 
the casualties for the corresponding pe- 
riod of last year, but it is possible that 
this decrease will be more than wiped 
out by complete and revised figures yet 
to be reported by all states. 

More than 300,000 persons have suf- 
fered non-fatal injuries in automobile ac- 
cidents the first half of the year. 

During the last four years deaths from 
automobile accidents have been 34% 
greater in the last half of the year than 
the first, and if this should hold true 
for the year the total number of casual- 
ties would approximate 35,600. With 
more cars now in use than last year, the 
number of persons who will be killed 
this year is likely to exceed the present 
estimate which will be subject to an in- 
crease because of upward revisions in 
state reports in keeping with the trend 
of fatalities. 


8,000 Pedestrian Deaths 


Out of the total of 15,200 deaths, 8,000 
have been pedestrians, according to the 
analysis. The percentage of total deaths 
involving pedestrians has been slightly 
greater the first six months of this year 
than the same period last year. Nearly 
3.100 persons have been killed in colli- 
sions between cars, and the percentage 
of such deaths has been slightly greater 
than the first six months of last year. 
Almost 500 persons have been killed in 
the collision of automobiles and trains. 
The percentage of such deaths is appre- 
ciably in excess of the first half of last 
vear. More than 1,500 have been killed 
in the collision of automobiles with fixed 
obiects and nearly 1,500 also have been 
killed in non-collision accidents, both of 
which totals are less in percentage than 
the first six months of last year. 

As an indication of the seriousness of 
automobile-pedestrian accidents, the rec- 
ords available for the first half of this 
year show that about 40% of all per- 
sonal-injury automobile accidents  in- 
volved pedestrians, but the deaths of pe- 
destrians comprised more than 50% of all 
automobile accident fatalities. Although 
automobile-train collisions the first six 
months of this year accounted for half 
of 1% of all personal-injury accidents, 
the deaths resulting from such mishans 
were in excess of 3% of the total of 15.- 
200. Non-collision accidents accounted 
for less than 5% of the accidents. but 
the deaths from them totaled almost 10% 
of all fatalities. 

Such records as are available for the 
first half of the year show an increase 
of almost 13% in the number of drivers 
under the influence of liquor who were 
involved in accidents, and also an in- 
crease of 10% in the number of pedes- 
trians under the influence of liquor who 
were involved in automobile accidents. 

The Travelers observes that deaths 
from automobile accidents are likely to 
show a spurt beginning this month. as 
last year the record of fatalities in Julv 
was 12% greater than in Tune. In the 
last seven years automobile accident 
casualties on the Fourth have numbered 
more than 600. 





MISSOURI APPOINTMENT 
John P. Duncan has been appointed by 
the Standard Accident as state agent for 
bonding and casualty lines in Missouri. 
He was previously with the St. Louis 
branch office of the Maryland Casualty. 
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Silver Jubilee of General Accident 
Commemorated By Anniversary Book 


The General Accident, virtually creat- 
ed by that very active septuagenarian, 
Francis Norie-Miller, now a member of 
Parliament, has celebrated its jubilee by 
the publication of a notable and inter- 
esting volume entitled “A Business 
Epic.” The book is written and edited 
by Irvine Gray. 

The General Accident was one of thé 
British offices founded following the pas- 
sage of the Employers’ Liability Act of 
1880. When it was established at the 
end of 1885 all the directors were Perth 
men, and there appears to be no reason 
to suppose that the intention was to do 
more than cater for local needs. 


Started With Four Clerks 


The corporation started with four 
cerks and three rooms, and, after fifty 
years of brilliantly successful endeavor, 
it now has a staff of 540 at its Pe rth 
headquarters and large buildings of its 
own both in London and Perth. Further, 
it has 137 branches throughout Great 
Britain and Ireland, and its own offices 
in various cities abroad. It has repre- 
sentatives throughout the British Em- 
pire, in Continental Europe, the United 
States, Canada, Latin America, and in 
the Near and Far East. 

The premium income was £2,663 in 
188%, and last year amounted to £8,201,- 
089, and the total assets, besides capital 
at call, have risen during the period from 
£5,991 to £15,102,415 ($75,512,075). In the 
first year of business the claims paid 
amounted to £335 1s. 1ld. ($1,675.50), 





DEATH OF H. E. SOUTHAM 





Phoenix of London and London Guaran- 
tee Manager in England Was Work- 
man’s Compensation Pioneer 
Herbert E. Southam, retired accident 
manager of the Phoenix of London and 
manager of the London Guarantee as 
well as a member of its board, passed 
away a short time ago after being in poor 
health for some time. “A delightful per- 
sonality, with the kindest of hearts be- 
neath, and, at times, somewhat austere 
exterior, his death creates a gap in many 
circles which it will be difficult to fill,” 

says a London editor. 

Mr. Southam was an outstanding figure 
in accident insurance, and one of the 
pioneers of workmen’s compensation in- 
surance. In 1898 he was with the Ocean 
as head of the workmen’s compensation 
claims department, which position he re- 
linquished in 1907 to become accident 
manager to the National General. 

From 1914 to 1916 he was one of the 
managers in the United States for the 
General Accident, returning to England 
in 1916 as accident manager to the Nor- 
wich Union Fire, of which company he 
became joint manager in 1920, resigning 
in 1925 when the Norwich Union Life 
acquired the share capital. In 1922 he 
Was appointed accident manager of the 
Phoenix, and in 1925 manager of the 
London Guarantee, which dual appoint- 
ment he held until his retirement, when 
he was invited to occupy a seat on the 

ard of the London Guarantee. 

Mr. Southam was for several years an 
examiner for the Insurance Institutes. 





STREET ACCIDENTS AT LOW EBB 


In his annual report Sir Hugh Turn- 
bull, city of London police commissioner, 
Says that, having regard to present-day 
traffic conditions in the city, it is gratify- 
Ing to record a further substantial de- 
Crease in the street accident casualties. 
The total for 1934 is the lowest since 
191. This is largely attributable to the 
new traffic regulations introduced by Les- 
lie Hore-Belisha, Minister of Transport, 
in his nation-wide accident prevention 
Campaign. 


while last year a larger sum than this 
was paid in claims for every ten minutes 
of every working day. 

Mr. Irvine’s book describes how the 
corporation participated in the develop- 
ment of, among other forms of business, 
personal accident, burglary and automo- 
bile insurance, which has become a very 
important part of the activities of the 
parent corporation and of other offices, 
the control of which has been acquired. 

Very appropriately, the book contains 
a foreword by Mr. Norie-Miller, the 
“father” of the office, for he joined the 
corporation early in 1887 at the age of 
27 and so for nearly 50 years has worked 
for the welfare of the office of which he 
is now chairman and managing director. 
While he is largely identified with the 
development of the General Accident, he 
pays tribute to the contributions made 
by all who have been engaged during 
that period in building up a great com- 
pany whose business now comes to it 
from nearly every civilized part of the 
globe. 


Lansing Insurance Man Has 


His Own “Cure” for Deafness 


An accidental discovery by a Lansing 
(Mich.) insurance man, who happens to 
be afflicted with deafness in one ear, may 
be the means of supplying a new method 
of treatment for the hard of hearing. 

B. V. Smith, who has operated a Lans- 
ing agency and who is now employed by 
the Auto-Owners, local automobile car- 
rier, is responsible for the new remedy 
and vouches for its benefits from his 
own experience. In 1922 he suffered a 
serious streptococcic infection of one ear. 
The malady left him deaf and he sub- 
mitted himself to a large variety of 
treatments in an effort to regain normal 
hearing. All were unavailing. 

About a year ago, however, he hap- 
pened, in the course of business, to visit 
one of the city-operated power stations. 
He stood near one of the huge genera- 
tors while talking with a man. When 
he left the place he noticed that his 
hearing in the deaf ear was greatly im- 
proved. He returned in a few days, 
when the deafness appeared to be re- 
turning. Again he noticed distinct bene- 
fit. From that time on he visited the 
plant and stood near the generator once 
or twice a week. His hearing is now 


MISSISSIPPI DECISIONS 





State Supreme Court Gives Maunicipali- 
ties Right to Require Taxi Coverage; 
Adjudication of Compensation Cases 

The Mississippi Supreme Court has re- 
cently made two rulings of interest to 
insurance people. First, it has given mu- 
nicipalities in that state the right to re- 
quire taxicab companies to carry liability 
insurance for protection of passengers, 
and, secondly, it has held that it has the 
right to adjudicate cases arising under 
the Louisiana workmen’s compensation 
law, even though both employer and em- 
ploye are non-residents of Mississippi, 
provided the injury complained of oc- 
curs in Mississippi. 

The case in question was tried in the 
lower courts under the U. S. seamen’s 
act but the Supreme Court reversed and 
remanded it, holding that it could not try 
cases under a Federal law but pointing 
out that the plaintiff had recourse under 
the Louisiana compensation law. 





nearly normal and continues so as long 
as he continues the treatment. 

He has heard of no scientific explana- 
tion of the results attained but observers 
have evolved the theory that the vibra- 
tion of the dynamo is responsible for 
the “cure,” serving to stimulate the ear 
drum and auditory nerve. 
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All Modern Coverages 


Combination Automobile Policy, Com- 
bination Residence Policy and Complete 
Golfer's Policy issued jointly with allied 


fire companies. 


Col. Dunham Praised 
By Hartford Leaders 


NOW WITH AMERICAN SURETY 





Retires as Conn. Insurance Commission- 
er After Twelve Years in Office; 100 
at Testimonial Dinner 





Two former governors of Connecticut 
—Charles A. Templeton and John H. 
Trumbull—were among the chief speak- 
ers at the testimonial dinner given by 
Hartford company executives to Col. 
Howard P. Dunham, retired s‘ate Insur- 
ance Commissioner, last week at the 
Wampanoag Country Club. One hun- 
dred attended. It was a fine expression 
of the esteem with which Col. Dunham 
is held by Connecticut insurance people, 
many of the leading insurance executives 
of the state being among the diners. 
Col. Dunham has joined the American 
Surety as vice-president in charge of 
public relations, his successor as com- 
missioner being State Senator John C. 
Blackall who was an honor guest. 

Former Governor Charles A. Temple- 
ton originally appointed Col. Dunham 
as Connecticut commissioner twelve 
years ago, and in referring to the ap- 
pointment he said he first met the com- 
missioner w hen campaigning for the gov- 
ernorship. “T found he was an insurance 
man and I said to myself ‘why wouldn’t 
he_make a good insurance commission- 
er?’” Mr. Templeton also observed that 
some of those who were Col. Dunham’s 
first critics were at the dinner, showing 
that he had proved his worth as com- 
missioner. 

Former Governor Trumbull told_the 
diners that he had reappointed Col. Dun- 
ham because “one good term deserves 
another.” He also had some nice things 
to say about Mr. Blackall, the new com- 
missioner, saying “I think he will fill the 
position with satisfaction” and that Con- 
necticut will still be one of the leading 
insurance states of the country. 


Col. Dunham’s Response 


In response to the various short talks, 
Commissioner Dunham warned that “the 
fewer laws you have, the better off you 
are going to be,” his remark being met 
with applause. “Never has politics,” he 
continued, “entered into the appointment 
of people in my office. The history of 
insurance in the city of Hartford shows 
us that we have leaders who are ca- 
pable of meeting all emergencies.” 

No timid man, said Commissioner Dun- 
ham, can lead an insurance company. 
“There is no telling what is around the 
corner for us,” he continued, “We have 
a lot of obstacles ahead and we must not 
shrink from our responsibilities.” 

Other insurance executives 
briefly. 


spoke 


Theft Bond Revision Needed 
If Mich. Decision Stands 


\ recent jury verdict in the Ingham 
county circuit court would tend to broad- 
en almost indefinitely the scope of an 
ordinary theft bond such as is issued by 
the casualty companies to cover theft 
of securities from financial institutions. 
It is considered probable that an appeal 
will be taken to the Michigan supreme 
court as bond forms generally must be 
drastically revised if the Ingham decision 
is allowed to stand. ; 

_ The case was that of the Capitol Sav- 
ings & Loan Co. of Lansing vs. Aetna 


Casualty & Surety. It involved a theft 
bond obtained by the savings and loan 
concern through Dyer-Jenison-Barry 


agency of Lansing. The agency had en- 
deavored unsuccessfully to sell the com- 
pany a bond embodying a broader cover- 
age that would provide for payment of 
losses on missing securities no matter 


what the cause of their disappearance. 
Two H.O.L.C. bonds of $1,000 each dis- 
appeared from the Detroit branch of the 
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CANADIAN MANAGER 





J. H. Burgar Selected by Zurich General 
Accident for Executive Post; Head- 
quarters Toronto 


The Zurich General Accident has ap- 
pointed John H. Burgar as its manager 
for Canada with headquarters in To- 
ronto. For the past two years he has 
been acting in charge of the company’s 
Canadian business, and the Zurich’s de- 
cision to make this post permanent comes 
as a result of his meritorious work. 

With the comnany for eight years, Mr. 
Burgar was previously superintendent of 
all branches of the Zurich’s Canadian 
business. Before that he was with the 
Railway Passengers’ Assurance Co. at 
Toronto as head of the claims depart- 
ment. His business career began with 
the Canadian National Railways. 





Manzelmann’s Prophecy 


One of the most encouraging predic- 
tions made by George F. Manzelmann, 
North American Accident, in his recent 
presidential address before the Health & 
Accident Underwriters’ Conference is the 
following: 

“Accident and health insurance 
the threshold of a new day. Its value during 
the past few years, so far as the public is con- 
cerned, stands tested and approved. No special 
moratorium was sought or given the business 
of paying policyholders’ claims caused by ac- 
cident or sickness. In many cases the accident 
and health policy represented the difference 
between independence and the relief rolls. Few 
were the number of company failures or re- 
ceiverships compared to number of companies, 
and small indeed, in dollars and cents, com- 
pared to total premium income. 

“We must stand ready to work together in 
all branches. Petty jealousy, personal ambi- 
tions, greed for premium volume, must be sec- 
ondary to the main objective—sound under- 
writing—adequate rates.” 


stands on 





QUARTERLY DIVIDEND 
The Hartford Steam Boiler has de- 
clared the regular quarterly dividend of 
40 cents a share paid July 1 to stock- 
holders of record June 24. 





Lansing company. The concern insisted 
that the bonds must have been stolen. 
The Aetna took the position that unless 
there was sufficient evidence of actual 
theft the coverage could not be deemed 
to apply. Denial of liability precipitated 
the test suit. 

At the trial James I. VanKeuren of 
Lansing, president of the Capitol Sav- 
ings & Loan, testified that he personally 
delivered the missing bonds to the De- 
troit office of his company. There was 
some testimony regarding office practices 
in safeguarding securities but no evi- 
dence was offered, other than presump- 
tive, that the bonds had- been stolen. 
The judge, however, allowed the issue to 
go to the jury. and the adverse verdict 
followed, a judgment for $1,930 against 
the defendant being returned. 


Big Turnout at Salvage 
Adjustment House-warming 


A large number of officials of insur- 
ance organizations attended a_ house- 
warming given last Friday afternoon by 
the Salvage Adjustment Corp. in its new 
offices on the twenty-ninth floor of 116 
John Street, New York. President Harry 
Hyman and his vice-presidents, Capt. J. 
L. Racionzer and Emil L. Hoen, received 
the guests. Assisting them in this pleas- 
ant duty was Jack Hyman, president of 
the recently reorganized Citizens Casu- 
alty of New York, which shares the en- 
tire floor of the building with the Salvage 
Adjustment Corp. 

The new quarters of both organizations 
are spacious and attractively laid out. 
There is an unobstructed view on three 
sides, thus giving splendid views of the 
city and harbor. 

The Salvage Adjustment Corp., now in 
its twelfth year, handles practically every 
type of insurance clairn work. It is in- 
ternational in scope, maintaining two of- 
fices in this country and one in London 
besides correspondents here and abroad 
It recently established a new surety de- 
partment in charge of Mr. Hoen, de- 
signed to forestall as well as to adjust 
surety claims. 





N. J. BILLS APPROVED 





Liability Insurance Required of Char- 
tered Buses; “Involuntary Homicide” 
Penalty for Driving Negligence 
Causing Death 
Before adjourning for the remainder 
of the year, the New Jersey state legis- 
lature passed two bills of interest to 

casualty insurance people. 

One of the approved measures re- 
auires chartered or special buses to file 
liability insurance policies with the state 
board of public utilities commissioners, 
which may reject those found unsuitable. 
This bill, known officially as Senate 363, 
will become law with the signature of 
Governor Hoffman. ; 

The other bill makes deaths resulting 
from negligent operation of motor ve- 
hicles involuntary homicide with penal- 
ties of three years’ imprisonment or $1,- 
000 fine. Known as Senate 77, it also 
awaits the Governor’s signature. 





RECEIVERSHIP ACTION 
Receivers of the defunct Lloyds In- 
surance Co. of America have been grant- 
ed a show cause order by Vice Chancel- 
lor Stein of New Jersey in connection 
with receivership action for three Lloyds 
affiliates—Motor Vehicle Underwriters, 
Public Vehicle Underwriting Agency, 
Inc., and Motor Transport Underwrit- 
ing ‘Agency, Inc. The New Jersey offices 
of these agencies have been closed ac- 

cording to the receivers’ petition. 
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Commercial A. & H. 
Experience Now Ready 


BASED ON CALENDAR YRS. 1933-34 





Loss Ratio Improvement Shown by Bu- 
reau Cos. Using Revised Program; 
E. H. O’Connor’s Observations 





Edward H. O’Connor, United States 
Casualty, who is chairman of the gov- 
erning committee of the Bureau of Per- 
sonal Accident & Health Underwriters, 
gave some significant observations on 
the results under the Bureau’s policy 
uniformity program in his recent talk at 
the Detroit accident and health conven- 
tion. He said: 

“The revised Bureau program which 
was initiated in March, 1932, after care- 
ful study and much labor on the part of 


the various committees, is working 
smoothly and reacting in a_ beneficial 
manner to the member companies who 
have adopted the program in its entirety. 
We recently compiled the experience on 
commercial accident policies for the cal- 
endar years of 1933 and 1934, which ex- 
perience was given by thirty- five com- 
panies, of which twenty-five are operat- 
ing under the revised program. Growing 
out of this compilation it is evident, by 
the difference in the loss ratio between 
the companies following the revised pro- 
gram and the remaining companies not 
following, that the present rates and con- 
ditions as laid down by the Bureau un- 
der the revised program are proper and 
illustrate real progress. We are in the 
business to make a fair profit and if 
nothing else should result from this re- 
vised program but a fair loss ratio and 
a fair return in dollars and cents, you 
will agree the Bureau has rendered a 
valuable service to its member com- 
panies. 

“It has been gratifying to note recent- 
ly increased sales in accident and health 
insurance. It proves conclusively that 
there is a demand, and rightfully so, for 
this all-important personal coverage. I 
have always believed that in.so far as 
the sale of accident and health insur- 
ance is concerned the surface has just 
been scratched and that it has not 
reached its proper place in volume due 
ofttimes to the lack of interest on the 
part of many of the companies. 

“It is impossible to get the average in- 
dividual producer to talk about a cover- 
age unless he is conversant with its vari- 
ous provisions. He had been told erro- 
neously that it is a line for a specialist; 
it is a difficult line, etc. He naturally 
shies away from it. On the other hand, 
we all know it is a very simple line, eas- 
ily understandable and éasily sold, and, 
more than that, it will give the producer 
a larger return in dollars and cents than 
any other line of insurance. 

“We are passing up a great opportun- 
ity in not reaching out and _telling our 
Story to the producer so he in turn can 
take care of his clients with a coverage 
containing a fundamental value second 
to no other line.” 





HEARINGS POSTPONED 


The two hearings before the Oklahoma 
State Insurance Board, scheduled for 
June 18 and 20, were indefinitely post- 
poned to give protestants and companies 
opportunity to compile further informa- 
tion and evidence. The June 18 hearing 
was to have reconsidered the recent rul- 
ing of the Board placing newsboys in a 
Separate class from other employes in 
workmen’s compensation insurance. The 
June 20 hearing was to have been on the 
36% rate increase in compensation insur- 
ance, 





OBTAIN RESTRAINING ORDER 


The Insurance Department of Cali- 
fornia has obtained a temporary restrain- 
ing order prohibiting further operation 
of the Roosevelt Life Association, a 
chapter 452-F life, health and accident 
assessment association of Los Angeles. 











WITHOUT BENEFIT 
OF PUBLICITY 


MBEZZLEMENTS usualiy don’t get pub- 
licity. The majority are hushed up. When 
money or securities are stolen, there are no 
sirens, clanging apparatus, or newspaper stories 


of heroism. 


Everybody hears about a fire, but few realize 
the disastrous proportions which embezzling has 
assumed. It is up to the agent or broker to show 
employers the hazards of employee dishonesty. 
Ideas and complete information to help you sell 


Mercantile Fidelity are available at your nearest 


U.S. F. & G. office. 


Wi Sol & Go 


UNITED STATES FIDELITY & GUARANTY COMPANY 


with which is affiliated 


i & G. PUR 


FIDELITY & GUARANTY FIRE CORPORAT N 


Home Offices: BALTIMORE 





“Consult Your Agent or Broker as You Would Your Doctor or Lawyer” 
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On the Production “Firing Line” 








Wholesale Insurance Problem, Now 
Acute, Compels Changes: E. M. Allen 


Notes Gradual Drift of Large Lines Away from Local Agents 
As Large Buyers Seek Simpler, More Comprehensive 


Coverage at Prices Based on Volume 


With his trained surety ear to the 
ground, E. M. Allen, executive  vice- 
president, National Surety Corp., touched 
on a problem in his recent Mississippi 
talk now confronting agents which has 
reached an acute state that cannot be 
ignored—that of wholesale insurance and 
how best to deal with large buyers of 
insurance who are seeking simpler and 
more comprehensive insurance contracts 


and at wholesale prices based on vol- 
ume. Mr. Allen did not feel that the 
American Agency System was being “put 
on the spot” because of this trend, but 
he did say quite frankly that with the 
consolidations, the mergers and the for- 
mation of business chains occurring with- 
in the last decade, that there has been 
a gradual drift away from the local 
agents. He emphasized: “Many old 
lines already have been lost to the brok- 
ers or agents of parent concerns. The 
present demand, in effect, goes a step 
further in seeking to reduce the cost of 


insurance to the buyer, irrespective of 
the conditions that have obtained here- 
tofore.” 
Problem Can’t Be Ignored 

Mr. Allen saw no advantage to be 
gained from ignoring or merely opposing 
the problem by agents and their com- 
panies. He urged that if any changes 
are advisable, whatever concessions that 


are made must be mutually agreed upon. 
He reasoned: 

“It stands to reason that company 
overhead and agency commissions can- 
not absorb too great a proportion of th« 
premium dollar. It further stands to 
reason that rates must continue to be 
based on experience and cannot be 
duced to the point where companies ar¢ 
not permitted to operate on a profitable 
basis. 

“Agency commissions being compen- 
sation for services rendered must of ne- 
cessity be justified in the eyes of the 
public on such basis. Several remedies 
have been suggested. If the branch of- 


re- 


fices and bona fide general agencies of 
companies constitute the wholesale dis- 
tribution units of our product, it may 


for companies to reduce in- 
costs through con- 
even among cotm- 
more equitable 
field representa 
said: 


be possible 
dividual distribution 
solidation of offices, 
petitors, or through 
alignment of salaried 
tives.” Continuing, he 


Must Meet Changing Conditions 


years there has been a 
pay top commissions to 


“Of recent 
tendency to 


agents merely in return for obtaining 
orders for business, most of the detail 
work being done by salaried field offi- 


Agents must wake up to the fact 
propor- 


cers 
that a commission paid out of 


tion to the value of the service rendered 
puts the agent in a vulnerable position. 
It is one thing to maintain an inflexible 


attitude on the question of commissions 
as a matter of principle and quite anoth- 


er to satisfy insurance buyers who are 
analyzing the cost of their coverages 
with a keen eye. 


“Another suggestion made is_ that 
agents and companies work out a grad- 
uated scale of commissions for the tar- 


get risks, the fleets, the jumbo contract 
bonds, etc. The rank and file of agents 
nation-wide are not in a position to con- 


» business, and their 
should not be im- 


trol much of the larg 
status for the future 


periled by any unalterable stand on the 
part of the few who may be fighting for 
the principle of commissions at any cost. 

“It is absurd to suggest that American 
stock insurance is not sufficiently flexi- 
ble to meet changed and changing con- 
ditions. It is just as absurd to say that 
the agents of American stock companies 
will not conform. <A meeting of the 
minds is entirely possible and if we read 
the signs aright the time has arrived 
when something must be done. I can 
offer no better suggestion than that the 
companies and their agents should joint- 
ly analyze the situation and arrive at a 
proper solution.” 

Profit by Past Mistakes 

In keeping with the theme of his talk, 
“The Agent of Today,” Mr. Allen gave 
some constructive suggestions on how 
the agent of today, with an eye to the 
future, could improve his position by 
profiting by mistakes of the past. He 
emphasized : 

“The trusted agencies scattered 
throughout the country give mute testi- 
mony of the errors that have been made. 
Many irresponsible agents, inexperienced 
and without financial responsibility, have 
demoralized local conditions in various 
sections of the country. In most in- 
stances those agencies have gone out of 
business and the agents remaining are of 
an entirely different caliber. Local 
agents’ organizations must be strength- 
ened and expanded now to control in a 
businesslike way their individual prob 
lems. 

“Generally speaking, 80% of 
miums handled by a local agent belong 
to his companies. It is suicidal for an 
went to extend credit unduly to his cus- 
tomers because his competitors do so. 
Premiums are due when policies are 


the pre- 








Accurate 


INSURANCE SERVICE BUREAU 
80 John St., N. Y., BEekman 3-4467 


the 
watchwords of our organization—and 


Claim-consciousness is one of 


has played a significant part in the 
progress we have made. 


ARTHUR G. FITZGERALD 


President 











Good Fellowship Reigns 


Outing for Officers and 


Officers and departmental heads of the 
National Surety Corp. resumed their an- 
nual outing a week ago by staging a 
fine party at the Garden City Country 
Club which included golf, tennis and 
shore dinner which left nothing to be 
desired. Sam V. Bogert and his son, 
Larry, both office agents at the com- 
pany’s 118 William Street office, were in 
charge of arrangements and won the 
enthusiastic praise of the crowd. Vin- 
cent Cullen, president, showed up for 
dinner with Leo F. Fitzpatrick and Wil- 
liam Twamley, having motored down 
from New York. 

Honorary chairman of the 
President Vincent Cullen. 


affair was 
Committee 


written and should be paid in regular 
course or taken up. The most successful 
agents we have any knowledge of and 
those who went through the depression 
without financial trouble were the ones 
who were meticulous in the handling of 
premium accounts. Such agents had two 
bank accounts—one for agency commis- 
sions and the other for company bal- 
ances—and they never permitted the use 


of company funds for agency or per- 
sonal purposes. This is a sound busi- 
nesslike policy for any local agent to 
adopt, whether his business is large or 
small, and once established it will do 
more to insure agency success than any 
other one thing.” 


Surety Salesmanship Symposium to Be Staged 
At Rochester Convention of National Ass’n 


The first announcement from the Na- 
tional Association of Insurance Agents 
as to its featured speakers for the forth- 
coming annual convention September 24- 
27 at Rochester, N. Y., reveals that 
Spencer Welton, peripatetic vice-presi- 
dent of the Massachusetts Bonding, will 
be the principal speaker of a symposium 
on surety salesmanship to be presented 
under the direction of W. Herbert Stew- 
art, Chicago, who is chairman of the as- 
sociation’s surety committee. Mr. Stew- 
art will start the ball a-rolling with his 
committee report. Many phases of the 
surety business, including the political 
aspects, will be treated. 

\ssisting Mr. Stewart in the 
of the discussions will be J. W. 
Pittsburgh, and Fred J. Lewis, 
kee, members of the committee. 


conduct 
Henry, 
Milwau- 


Welton’s Prominence 


Mr. Welton has a reputation for being 
personally acquainted with more agents 
than any company executive in the coun- 
try. He has addressed meetings of the 
majority of state associations, often be- 
ing called for repeat engagements. His 
appearance on the national program will 
be hailed with delight by his agent 
friends from all sections. 


Having salesmanship 


specialized in 


throughout his business life, and on sure- 
ty salesmanship since 1920 when he be- 
came vice-president of the Fidelity & 
Deposit, he is eminently fitted to hand 
the topic. He was organizer and first 
president of the Casualty & Surety Club 
of Baltimore and an organizer and pres- 
ident of the Salesmanship Club of New 
York. 

Upon retiring from his position with 
the F. & D. in 1926, Mr. Welton served 
as president of the New York Indemnity 
until 1930, when he made his present 
connection with the Massachusetts Bond- 
ing. Making his headquarters in Chi- 
cago, he travels extensively throughout 
the country. 

With his fine background of experi- 
ence and his wide acquaintanceship, Mr. 
Welton is a compelling speaker who will 
be cordially welcomed to the platform 
of the National Association meeting in 
Rochester. 





APPROVES MARINE RISK CHANGE 
Superintendent of Insurance Louis H. 
Pink has approved modification factors 
to be employed for the rating of com- 
pensation risks in the maritime classifi- 
cation and those classifications subject to 
the United States Longshoremen’s and 
Harborworkers’ compensation act. 





Da 


United States Fidelity & Guaranty Co, 
with which is affiliated 
Fidelity & Guaranty Fire Corp, 
Home Offices: Baltimore, Md, 











PASCHALL-GIST RECORD 

The Paschall-Gist agency at Los An. 
geles for the commercial accident de. 
partment of the Pacific Mutual Life re. 
ports that for the first time in twenty- 
six years the agency passed the $20,000 
mark in accident premium collections for 
the month of April, the amount repre. 
senting a 16% increase as compared with 
the record for April, 1934. 


ee 


At National Surety 
Department Managers 


For 118 





work was divided up as follows: 
William Street office: William Twamley, 
finance committee; Joe Donahue, prize 
committee, and W. J. Keegan, golf com- 
mittee. For 4 Albany Street home office: 
Secretary Ballard McCall, finance com- 
mittec ; Vice-President E. A. St. John, 
prize committee, and Vice-President 
Howard Abrahams, golf committee. 
The spirit of good fellowship was one 
of the features of the gathering and it 
was more than ever in evidence as the 
dinner festivitigs commenced. The chief 
guest was President Gilmartin of the 
Garden City Club, and to him went the 
thanks of the crowd for their enjoyable 
day. The ceremony of awarding the ta- 
ble prizes attracted no little attention 
and Larry Bogert, as master of cere- 
monies, was ably assisted by Mr. Twam- 
ley and Joe Donahue. President Cullen 
topped the list of winners which included 
Vice-Presidents Lyle Sands, W. A, 


Thompson, C. E. Deming and Charles 
G. Hellinger; P. L. Woodward, general 
attorney at the 118 William Street 
branch; Joseph O’Neill and M. Fer- 
nandez. 

Much to Larry Bogert’s chagrin, he, 
too, won a prize which he had not ex- 


pected. Mr. Twamley also was a win- 
ner as was President Gilmartin. 


In the golf tournament scores were 

turned in by the following: 

KICKERS’ HANDICAP 

Low Net 
A ee eee 96 25 71 
ey ee ON eee 87 15 72 
ES Ee ae 92 19 73 
eae ae 101 27 74 
ah Seat 99 25 74 
Bt WOPROMGOR os caievicccaes 90 15 75 
Ss. pone nibaikial aint aries <tovacn 97 22 75 
2, ly MON: wodcwee wae 101 25 76 
eS eee 96 15 77 
PR eae 106 28 78 
a eee 113 35 78 
2 (RNR 99 21 78 
a SO Fee 109 30 79 
Se ee 124 45 79 
B. W. Warnke ...i6scccs 104 24 80 
aS erie 127 45 82 
ee 102 18 84 
ee I nce cedeclws 130 45 85 
Sa. Saar 111 19 92 
i} — Saree 145 40 105 

Low Gross 
SN ESR Sine wee eae ae 87 
Me IIE nica dienese alee saeec¥akass 90 
Sere aia ig: 0s d's, wqse?avain erst Wokurawis wales 92 
aE a SR ai i cevissg dora Stoneisindad wire ees 92 
Br ios oo ito xen euaneo dads 96 
Se NE 355.0. 656 Racleadovcwsakeoear 97 
| & |, ee naddes: 99 
P. Dunne 99 


Charles G. Hellinger, who is president 
of the National List Co., was one of the 
ringleaders in the late afternoon fun- 
making. He’s seriously wrapped up these 
days as a prime mover in the Al Smith- 
for-President drive in 1936 which will 
soon be launched in Chicago. 





TEXAS AUTO POLICIES 

The new uniform automobile policy 
forms, which were recently approved by 
the Texas Insurance Department, became 
effective in that state July 1. They com- 
prise six basic policies and 114 indorse- 
ments for use in writing all automobile 
classes. The Department has taken no 
action on the proposed comprehensive 
automobile policy form but is expected 
to do so shortly. 
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LOYALTY GROUP— 











FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


80 YEARS IN BUSINESS 


ORGANIZED 1855 


Surplus to Policyholders, Dec. 31, 1934, $16,006,502.99 


(Securities at Market Value) 











THE GIRARD 


FIRE & MARINE INSURANCE CO. 


Organized 1853 
Surplus to Policyholders Dec. 31, 1934 
$2,087,058.35 


Securities at Market Value 
82 YEARS IN BUSINESS 





THE MECHANICS 
INSURANCE COMPANY OF 
PHILADELPHIA 
Organized 1854 
Surplus to Policyholders Dec. 31, 1934 
$935,329.77 


Securities at Market Value 
81 YEARS IN BUSINESS 





NATIONAL-BEN FRANKLIN 
FIRE INSURANCE CO. OF 
PITTSBURGH, PA. 
Organized 1866 
Surplus to Policyholders Dec. 31, 1934 
$1,932,062.99 


Securities al Market Value 
69 YEARS IN BUSINESS 





THE METROPOLITAN 
CASUALTY INSURANCE CO. 
OF NEW YORK 
Organized 1874 
Surplus to Policyholders Dec. 31, 1934 
$1,796,718.88 
Securities at Markel Value 
61 YEARS IN BUSINESS 











HAZARDS INSURED 


Fire and Lightning 

Sprinkler Leakage 
Tornado— Windstorm 
Ocean and Inland Marine 
Tourist Baggage 

Riot and Civil Commotion 
Explosion 

Parcel Post 

Loss of Use 

Earthquake 

Aircraft 

Automobile—Aill lines 
Personal Accident 

Health 

Group Disability 

Plate Glass 

Burglary, Theft and Larceny 
Hold-up—Robbery 

Blanket Residence 

Public Liability—All Lines 
Contingent Liability 
Elevator Liability 

Elevator Property Damage 
Golf and All Sports Liability 
Products Liability 
Professional Liability 
Malpractice 

Check Alteration and Forgery 
Fidelity Bonds 

Surety Bonds 





GROUP LOSSES PAID 
Over 
Four Hundred Million 


$429,842,318.00 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


Organized 1852 
Surplus to Policyholders Dec. 31, 1934 
$5,005,480.77 


Securities al Market Value 
83 YEARS IN BUSINESS 





SUPERIOR 
FIRE INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1934 


Organized 1871 
$2,081,259.40 


Securities at Market Value 
64 YEARS IN BUSINESS 











THE CONCORDIA 
FIRE INSURANCE COMPANY 
OF MILWAUKEE 
Organized 1870 
Surplus to Policyholders Dec. 31, 1934 
$2,243,727.39 


Securities at Market Value 
65 YEARS IN BUSINESS 





COMMERCIAL 
CASUALTY INSURANCE CO. 


Organized 1909 
Surplus to Policyholders Dec. 31, 1934 
$2,022,134.99 


Securities at Market Value 
26 YEARS IN BUSINESS 








WESTERN DEPARTMENT 
844 Rush Street 
Chicago, Illinois 





CANADIAN DEPARTMENT 


461 Bay Street 
Toronto, Canada 


EASTERN DEPARTMENT 
10 Park Place 
NEWARK, NEW JERSEY 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco, Cal. 





SOUTH-WESTERN DEPT. 
912 Commerce Street 
Dallas, Texas 




















AGE—EXPERIENCE—GOOD FAITH—PERFORMANCE—SOUND INSURANCE PRINCIPLES 











HE same difference that exists 


J Sane Lillerenee 


between old-fashioned luggage 


and up-to-date traveling equipment 





exists between the old-fashioned 
Tourist Baggage policy and modern 


Personal Effects Floater coverage. 


Today, ordinary activities continual- 
ly subject personal belongings to 
damaging and destructive hazards. 
At restaurants, hotels and country 
clubs they may be damaged, lost 
or stolen; they are similarly endan- 
gered while being transported or 


while at the laundry or cleaners. 


A Personal Effects Floater policy in 
a Company of the Royal-Liverpool 
Groups will protect an insured 
against losses of this type in prac- 
tically all situations away from his 


permanent residence. 


PERSONAL EFFECTS 


insurance is needed by every one— whether or not 
he travels. For information regarding up-to-date un- 
derwriting and selling facilities for Personal Effects 


insurance and other Inland Marine lines, write to 


ROYAL- LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N.Y. 


AMERICAN & FOREIGN INSURANCE COMPANY ° BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. . CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LTD. . THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. , QUEEN INSURANCE COMPANY OF AMERICA 
FEDERAL UNION INSURANCE COMPANY oe THE NEWARK FIRE INSURANCE COMPANY e ROYAL INSURANCE COMPANY, LTD, ¢@*, STAR INSURANCE COMPANY OF AMERICA 





COURTESY PAN AMERICAN AIRWAYS, INC. 
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